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There are popular ideas for what citizens have a right to expect from their 
government. Fairness, accountability, and progress have become buzzwords 
throughout a season of change in the region. In the Middle East, the chasm 
between the street and the ruling powers has been exposed for all to see.

With this issue we seek to bridge the divide through an examination of the 
role of local governance. What do municipalities and local councils do for 
people? How do those in public office serve their public?

 It has been heartening to discover that throughout the length and breadth 
of Palestine, public servants are working tirelessly to support and represent 
their communities. In these pages you will read about daring initiatives with 
great social value. We found space for critical eyes on the system and its 
flaws too, in the hope of providing a balanced picture.

 We have not limited the theme of local leadership to politicians. Community 
leaders, solidarity activists, and people who struggle to serve their neighbours 
are also honoured, along with institutions and forums that facilitate debate.

 Today it is people power that captures our imagination once again. A new 
flotilla is to sail to Gaza, with memories of the atrocities committed by the 
Israeli navy last year still fresh in our minds. The mission to bring relief for 
the besieged has faced the usual round of sabotage attempts, but Israel’s 
illegal blockade will come under harsh scrutiny and a spotlight it cannot bear. 

 Such actions illustrate the possibilities for political involvement that we 
can all explore. Society functions with the active participation of its citizens 
at every level, working for shared ambitions. With this issue we hoped to 
provide a snapshot of how Palestine is governed, so that together we might 
improve it.
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Municipalities: Key Partners for 
Development

Local-level government in Palestine 
has had a long history. Since the 
Oslo Accords, municipalities have 
been assigned a clear role. They 
serve as part of the lowest level of 
governance, representation, and 
accountability for citizens. They 
also act as potential engines for 
development as they deliver several 
services.  Their importance is further 
emphasised by the urbanised nature 
of the Palestinian population, 74 
percent of whom are urban dwellers 
who rely on services provided by 134 
municipalities (Palestinian Central 
Bureau of Statistics Population Survey, 
2007). 

Municipalities face several challenges 
in fulfilling their role. Municipal budgets 
have significantly declined over the 
last decade primarily due to the 
ongoing conflict, the contraction 
of the economy, poor municipal 
management, and a growing culture 
of non-payment especially since the 
second Intifada. The deterioration 
of municipal finances has led to a 
subsequent deterioration of service 
coverage and quality, ultimately 

impacting negatively on the quality 
of life of most Palestinians. Localities 
in areas B and C face additional 
challenges of obtaining permissions 
for development. 

Municipalities – Enginers for 
Development 
The role of municipalities is critical in 
achieving sustainable development. 
Municipalities are  key actors in 
meeting basic needs through the 27 
functions that they are legally required 
to provide. Most, however, provide far 
fewer. Three services are provided by 
80 percent of municipalities, namely, 
solid waste management, street 
maintenance, and water supply. Seven 
services are provided by 50 percent 
of municipalities, including street 
lighting, town planning/roads, school 
maintenance and construction, and 
sidewalks. 

The least provided services are 
museums, wastewater treatment, 
traffic management, slaughterhouses, 
social assistance, fire fighting, public 
lavatories, public transport, markets, 
and street names and numbering. 

Even in the areas where services are 
provided, substantial improvements 
are required. (See Box 1.). 

Several donors are supporting 
investments in infrastructure at the 
municipal level.  However, sustainable 
service delivery requires an improved 
municipal fiscal situation. Currently, 
average per capita expenditure from 
municipalities own budget sources is 
only NIS 9 per year. Ninety percent of 
the municipal budgets are allocated 
for recurrent expenditure leaving only 
10 percent of the budget for capital 
investments. The deficits in service 
provision also reflect the small size 
of Palestinian municipalities: 101 
municipalities have populations of 
less than 25,000 and therefore do not 
have the economies of scale to provide 
several services.

To improve their services, it is 
crucial for municipalities to look for 
opportunities for revenue collection. 
Municipal amalgamation also requires 
increased attention. 

Governance, Representation, and 
Accountability
Elections are a key element to ensuring 
municipal accountability – and should 
be supported. But accountability 
goes far beyond just elections. 

Investments and budgets should be 
responsive to needs, and financial 
systems should allow municipalities 
to easily determine how its funds are 
being used. This would also help cut 
corruption and foster transparency. 
Finally, municipalities should also 
look carefully at how they interact with 
the public. Palestinian municipalities, 
and the Palestinian Authority, have 
made several interventions to support 
governance and accountability.  

Aligning municipal investments with 
needs. Several municipalities are 
undertaking Strategic Development 
and Investment Plans (SDIPs) to 
assist them in identifying priorities/
needs and aligning their identified 
investments with such priorities. 
Community participation is integrated 
into the strategic planning process 
to ensure that community needs 

Box 1: Some Facts on Service 
Levels

• 26 percent of water supply network 
is in need of maintenance 

• 52 percent of municipal roads are 
unpaved and maintenance varies 
widely

• Municipalities have only 46 percent 
of equipment needed, 

• Municipalities have 82 percent 
of classrooms needed, but 
maintenance varies widely

Vineyard in Hebron. Photo from Palestine Image Bank. Construction of a new road in Hebron. Photo from World Bank Archive.
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– especially those of marginalised 
people – are also integrated into the 
municipalities’ plans. Initial indications 
are that SDIPs have improved the way 
in which municipalities identify priority 
investments. However, there is still 
room for improvement. Participation 
in these processes is often not fully 
representative. There are also few 
public outreach units at municipalities. 
This is a challenge to institutionalising a 
people-driven development approach.

How does my municipality perform? 
Ranking municipalities to improve 
performance and accountability. The 
Palestinian Authority, through the 
Ministry of Local Government and the 
Municipal Development and Lending 
Fund (MDLF) has introduced a system 
of ranking municipalities. Currently, the 
rank is based on population, need, and 
performance criteria. Based on this 
rank, municipalities are then allocated 
a capital grant through the Municipal 
Development Program (MDP) which 
is a USD 50 program financed by 
Donors* and the PA. This is a good 
first step for municipal accountability. 
The logical next step is to supplement 
this ranking with a citizen-satisfaction 
ranking of municipalities. The MDLF 
is planning to facilitate a citizen-
satisfaction survey by the end of 
2011 to provide insight on the quality 
of municipal service delivery and 
coverage.

Transparency in financial disclosure. 
Municipalities are also starting to look 
closely at their financial procedures 
– partly pushed by the requirements 
of the MDP, which focuses on 
per formance improvements of 
financial management. Through 
improved budget guidelines, municipal 
disclosure of their financial situation 
is now made easier. All municipalities 
now disclose their budgets to the 
Ministry of Local Government. 
Furthermore, several municipalities 
are also starting to publicly disclose 

*Belgium, Denmark, France/AFD, Germany (GIZ/KfW), Sweden, the World Bank, and the PA.

their financial data. An estimated 56 
percent publicly disclose their financial 
data and budgets, and 60 percent 
disclosed their performance rank (in 
accordance with the MDLF ranking 
system). 

Developing a customer focus. 
Finally, municipalities are increasingly 
focusing on their citizens as customers. 
Through establishing citizen services 
centres, which are also called One 
Stop Shops (OSSs), municipalities 
are trying to serve their citizens using 
a private-sector approach, treating 
citizens as customers who should 
receive efficient and transparent 
services. Around 23 municipalities 
(including Ramallah, Nablus, Hebron, 
Salfeet, Qalqiliya, Bani Naim, Dura, 
Qabatia, Beit Furik) are operating fully 
modern OSSs, in which all municipal 
services are delivered from one place 
using an electronic approach. Prior to 
establishing such facilities, a public 
service such as obtaining a business 
license required two weeks. Indications 
are that these can now be approved in 
three days. The newly launched code 
of conduct by the Palestinian Authority 
should also facilitate an increase in 
local accountability.

And what next? 
Municipalities will continue to play a 
significant role improving the quality 
of life for all Palestinians. As a first 
priority, municipalities must work 
towards improving their coverage of 
services. To improve coverage requires 
financing so a focus on ensuring their 
financial sustainability is also key. As 
challenges are identified, development 
partners in the sector are prepared to 
assist in achieving the common goals 
to enable Palestinian municipalities to 
contribute to better living conditions for 
Palestinian citizens. 

Courtesy of the Donor Group on Municipal 
Development and Local Government
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Trustworthiness in Palestinian Local 
Governance By Rasha Alyatim

Palestinian local authorities, a.k.a 
municipalities and councils, are vital 
social organisations. They are more 
than service providers; they are builders 
of society and keepers of development. 
In our Palestinian context where higher 
and national authorities are dependent 
on unstable political whims, it is important 
for local authorities to be reliable 
organisations; competent and able to 
withstand the tides of political turmoil 
and deliver confidence and assurance 
to their citizens.

Naturally, when discussing local 
authorities we are discussing two 
components and the working relation 
between them: locals and authorities. 
Authority exists because locals have 
chosen its existence to manage collective 
issues of concern. It exists to serve the 
locals, to help them in meeting their 
needs, to guarantee the rights and 
interests of the group, and to manage 
the scale between the rights and interests 
of the group and the rights and interests 
of the individual. On the other hand, 
since locals are referees to the scope 
and nature of the authority’s duties and 
work, it is their responsibility to guide the 
authority in its work and decision making 
and facilitate its progress. 

It is important to realise that the general 
negative public perception of Palestinian 
local authorities and their competency 
does not reflect the reality. 

Palestinians believe that their local 
authorities are unfair, incompetent, and 
lack the necessary skills and resources 
to perform at acceptable standards. 
Palestinians may also use some creative 
and colourful language when describing and 
talking about their local authorities, often 
accompanied by real-life stories about family 
members, neighbours, and acquaintances 
who fell victim to the incompetency of their 
local authority. Happily, I am pleased to say, 
the reality is not like that at all. 

The real picture paints a wonderful 
image of sophistication and advancement 
in any Palestinian local authority. In 
spite of, or maybe because of, the 
difficult circumstances that Palestinians 
regularly encounter, local authorities have 
managed to expertly navigate the tricky 
route of local governance with as little 
collateral damage as possible. Although 
local authorities, much like their locals, 
are not hesitant at all when talking about 
the shortcomings of locals, namely, 
their lack of loyalty, participation, and 
good citizenship. Local authorities, too, 
have a bag full of stories about citizens 
throwing trash from a car or the third floor 
of a building, and demanding access 
to certain services that they refuse to 
pay for.

Thus, it is apparent that a missing link 
exists in this all-too-important relationship. 
Both sides are of the opinion that the 
other side has a private agenda and is 
not acting to achieve common goals and 
interests. This reality makes each side 
work independently regardless of inputs 
or recommendations from the other side. 
Therefore, optimised cooperation may 
be classified as non-existent between 
the two sides.

This is all due to the missing link in this 
relationship: trust. Neither side trusts 
that the other side knows what it is doing 
or that the intentions of the other side 
are honourable. Local authorities don’t 
trust citizens to behave in a responsible 
manner by paying their dues or using 
resources and services consciously; on 
the other hand, citizens don’t trust local 
authorities’ actions or competency. 

This missing link of trust breeds an 
environment of passiveness. Citizens are 
not actively involved in the governance 
of their locality, nor are local authorities 
act ively involving ci t izens in the 
governance process. It might be the 
case that some form of involvement 

in governance takes place, but it’s 
subjected to the terms and conditions 
of internationally funded projects, not to 
citizens’ needs and demands. 

So, how to restore this trust?
Well, first it is important to realise that it 

is an ongoing process of gaining trust and 
keeping it. One single action or activity to 
build trust is never enough, no matter how 
big, but rather repeated and continuous 
actions will decide the trustworthiness of 
involved sides. 

are ethics, participation, and competency. 
The ethics indicator refers to practicing and 
applying values such as accountability, 
transparency, integrity, fairness, and rule 
of law. The participation indicator refers 
to engaging citizens broadly and freely 
in local governance decision making. 
The competency indicator refers to the 
level of skills and resources needed to 
develop local governance. Bringing these 
indicators together in practice by citizens 
and locals should result in restoring trust. 

This is the second element to realise 
when working to restore trust; each side 
– citizens and local authorities – has to 
prove its trustworthiness to the other side. 
Since the relationship between locals and 
their authority is a dynamic one, both 
sides share the responsibility of making 
this relationship, and, in turn, their locality, 
prosper and thrive.

After understating these two elements 
comes the actual process of restoring 
trust. Good indicators of trustworthiness 

One indicator I want to emphasise 
here is transparency. The governing 
process in Palestine is surrounded 
by a mystic aura of secrecy; it is the 
norm for things to be hidden and 
confidential amongst a very small 
number of people. The reasoning, 
it is argued, is that there is no value 
in making things publicly known, 
as the very popular Palestinian 
proverb goes, “Too many cooks 
spoil the cooking.” This mentality 

Road construction in Ramallah. Photo by Yousef Shakarne.
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needs to change; we all know 
that better-informed people make 
better choices. An atmosphere of 
openness is an atmosphere of trust. 
Being transparent, hiding nothing, 
means accepting responsibility and 
accountability for actions, which, 
in turn, encourages fairness and 
integrity in actions.

Expected ly,  t rus twor th iness 
indicators are harder to measure and 
apply. They don’t require new tangible 
tools or equipment as much as they 
require transformed mentalities and 
attitudes, which are, as we all know, 
much harder to develop. Practicing 
these indicators requires absolute 
conviction and commitment to them. It 
also requires fundamental changes in 
the way things happen, which scares 
many stakeholders. 

My ending comments for this article 
are about local elections that were 
postponed twice so far (hopefully 

there will not be a third time). Local 
elections are one strategic tool to 
guarantee and enhance local public 
trust. The concept behind elections 
is a very simple one: legitimate 
representation of citizens. This 
straightforward concept ensures that 
trust indicators are functioning well. 

Local elections are a way to hold 
both sides accountable for their 
actions and decisions. It is one 
way to demand transparency and 
integrity from both sides. It is a way 
to guarantee fairness and rule of law 
in society. Local elections are also 
one approach to participation, and 
they allow interested sides to raise 
their competencies. As such, local 
elections are a sure opportunity – that 
we have already missed twice – to 
raise trustworthiness standards. 

Trust or trustworthiness is the 
cornerstone of  the governing 
relationship at any level, but it has 
considerable significance at the 
local level because of the closeness 
of authority and the direct impact 
of its work on daily life. Locals and 
authorities have to trust each other; 
trust that they have the same vision, 
common goals, and purposes; and 
trust that the doings of each other 
will not harm the common good but 
rather work towards its achievement.

Rasha Alyatim works at the Applied 
Research Institute – Jerusalem (ARIJ).

Photo by Majed Shla.

Ramallah. Photo by Zeina-Za’rour.
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Building an Environmentally Friendly City

Despite being under occupation, 
Ramallah grows and thrives. Part 
of this progress includes caring for 
the environment. The city’s mission 
states: “We want the city of Ramallah 
to be beautiful, green, safe, clean, 
and environmentally friendly for the 
sake of all its residents, a city with a 
distinguished architectural style that 
preserves its cultural heritage and a city 
that believes in intellectual, social, and 
political pluralism.”

The Ramallah Municipal Council takes 
seriously its responsibility to ensure that 
Ramallah become a green city. 

“Ramallah is a central city. It is the 
centre of the Palestinian Authority. It is 
an economic centre, a medical centre, 
an educational centre,” explained Mayor 
Janet Michael.

Global and local issues shape the 
Ramallah Municipality’s environmental 
policies. The effects of global warming 
are of great concern, and efforts to 
counter those effects are of great 
importance to the city. The Municipality 
aims to improve the environment by 
planting more greenery, protecting 
current greenery, instituting clean-up 
programmes, and carrying out awareness 
campaigns to educate city dwellers on 
the importance of taking care of the 
environment.

“We are aware of the environmental 
impacts on people’s lives. We want 
to create a healthy city. We want to 
reduce noise pollution, air pollution, and 
the dust from construction,” explained 
Sami Ewaida, head of the Ramallah 
Municipality City Beautification Section.

The makings of a green city
According to the Municipality’s head of 
the Environmental Section, Malvena 
Al-Jamal,  the Munic ipal  Counci l 
determined in 2007 that the city needed 
to put more of its attention and resources 

toward improving the environment. 
Consequently, the Environmental Section 
was created. Since then two more staff 
members were hired to accommodate the 
growing workload in the section.

During the last three years, the 
Municipality planted nearly 14,000 
trees in the city to compensate for the 
increased construction of new buildings. 
Members of the community helped to 
decide where the trees should be planted, 
and school children helped in the planting 
process. The Municipality also has its 
own greenhouse, where plants are 
grown before being transported to the 
city streets and gardens. 

The Municipality’s strategic plan 
includes the development of green 
space in the city in the form of parks. 
Two types of parks will be developed: 
neighbourhood and major parks. They 
will include the Garden of Nations, a 
garden intended to be an open-air theatre 
for concerts and plays; Kamal Ajlouni 
Park, a children’s playground; Yousef 
Qaddura Park; the Mahmoud Darwish 
Garden (the site where the famous 
poet is buried), containing a museum, a 
multipurpose hall, and a public garden; 
and the 3.5-acre Al-Jahir Garden. This 
list is not exhaustive, as the Municipality 
plans to fill the city with greenery. The aim 
is to consider the environment and the 
beautification of the city simultaneously.

Cleaning up the city 
The Municipality, in an effort to clean up 
the streets of Ramallah, instituted the 
Clean 24/7 Program, which required the 
purchase of additional city garbage trucks 
and a street sweeper. In addition, officials 
expanded the number of dumpsters 
and trash receptacles across the city. 
Cleaning and garbage crews work seven 
days a week. 

The regional dumping site that will serve 
the Ramallah and Al-Bireh governorate is 

expected to be completed in 2014. Mayor 
Michael said that the project, funded by 
the German bank KFW, will cost around 
10.6 million Euros. There are plans to 
build a treatment plant near Betunia 
to collect the sewage in the area. The 
Al-Tireh area currently has no sewage 
network, but the first phase in the project 
has been completed, and work on the 
second phase has begun. Soon the area 
will be connected to a sewage system, 
and the quality of life will be improved.

Laws to protect the environment
As part of its efforts to improve the 
environment and the quality of life in 
the city, the Ramallah Municipal Council 
revived and activated two laws already in 
the books that aim to protect the greenery. 
The first law requires landowners in 
Ramallah to use 10 percent of their land 
toward planting greenery. The second 
law prevents residents from cutting down 
trees without the appropriate permission 
of the Municipality. Ewaida said recently 
that a landowner cut down a 40-year-old 
tree. The Municipality discovered this 
offense and the landowner was sent a 
citation and ordered to plant a tree in 
place of the one cut down, he explained. 

The city also issues citations to those 
stores and individuals not disposing of 
their garbage in an appropriate manner. 
Ewaida explained that these laws can be 

very effective in protecting the greenery, 
but it wil l require more municipal 
workers who can follow up to ensure 
that landowners are in compliance. He 
would like to see workers added to the 
city beautification team to handle the 
increasing demands of the city’s efforts to 
be environmentally conscious. Currently 
there are about 12 workers who deal with 
all the greenery in the city, but as more 
laws are enacted and more greenery 
planted, further follow-up is needed.

Educating youth on being green
Malvena Al-Jamal added that it is 
not enough to provide environmental 
improvements; there is also a need 
for education in order to develop a 
comprehensive plan to create a healthy 
and environmentally friendly city. “We 
cannot have a clean city without the 
cooperation of the residents of the city,” 
she explained. “The environmental 
circle includes infrastructure, rules, and 
awareness.” 

Al-Jamal has focused on awareness 
projects in Ramallah’s schools. There 
is a full agenda of activities all year 
around. New programming begins with 
the new academic year in September 
and continues well into the summer 
with an environmental camp. Al-Jamal 
explained that the awareness-raising 
campaign consists of three objectives: 

Ramallah. Photo by Khaled Jarrar.
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educating first, second, and third 
graders about being environmentally 
friendly; promoting and helping to 
establish healthy and environmentally 
friendly schools; and organising the 
environment play contest. 

Students work on projects to 
improve schools. Members of 
the Environmental Section visit 
schools to discuss with the students 
the environmental issues in their 
schools and the necessary changes 
and improvements that should be 
implemented as well as to help 
students come up with a work plan. 
Al-Jamal said that the Municipality 
provides the students with brochures 
and posters that describe methods 
that students can employ to improve 
the environment. In addit ion, 
students are given durable water 
bottles and bags to learn the concept 
of “reduce, reuse, and recycle,” Al-
Jamal said. 

Some of the student projects 
have included converting organic 
solid waste into compost, collecting 
money at schools for tree-planting 
campaigns, creating a drip-irrigation 
system for trees in order to conserve 
water, putting together plays that 
tackle the issue of caring for the 
planet, developing signs that alert 
those in the schools to turn off lights 
in rooms not in use, and organising 
cleaning campaigns in the schools 
and neighbourhoods. 

The hope is that these awareness 
programmes will embed into the 
minds of the youth the importance of 
caring for the environment, Al-Jamal 
noted. “I believe you can change 
the attitudes of the school students, 
especially the younger ones, so that 
they adopt these behaviours and use 
them throughout their lives.” 

To further expose children to habits 
of caring for the environment, the 
Municipality celebrates Earth Day 
in April and Tree Planting Day in 
January.

The future of Ramallah’s green 
movement
As the Municipality strives to position 
itself on the world map as major city, 
it will continue its efforts to make the 
region more green in order to improve 
the environment and living conditions 
by developing more green areas, 
expanding the sewage networks, 
expanding solid waste collection, 
and continuing the awareness efforts. 

Al-Jamal would like to expand the 
awareness campaign to reach a wider 
audience that includes homemakers 
and city clubs. However, this requires 
more manpower and sophisticated 
tools, she added.

The city beautification section 
endeavours  to  prov ide more 
concentrated and professional work, 
which includes computerising data 
about the greenery for better tracking 
and follow-up. The computerised 
system will allow the city to keep 

track of the trees planted along the 
streets and in the squares to ensure 
appropriate follow-up.

The next several years will see 
dramatic changes in Ramallah’s 
greenery. In addition to the continued 
construction and renovation of 
public parks and public squares, 
the Municipality will remain focused 
on making schools environmentally 
friendly, cleaning up the city, creating 
a regional dump site, and providing 
each area with a sewage system. 

“We hope to be more green, more 
open in the next five years,” said 
Mayor Michael. “I would like to see 
the residents be welcoming and more 
respectful of the open space as we 
continue our efforts to improve the 
environment and living conditions in 
the Municipality.”

Courtesy of the Public Relations 
Department of the Ramallah Municipality.

Top to bottom:
Teaching students organic solid waste composting.
Students participating in the Ramallah Municipality tree-planting 
campaign.
Students planting in reused containers.
Photos courtesy of Ramallah Municipality.
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Jericho Forever
Preserving the Pastoral Character of the Oasis of Peace

By Dr. Ali Qleibo

Jericho shimmers in our memory as the 
Oasis of Peace. 

Generations of Jerusalemites have 
grown up in the idyllic pastoral town 
where history, nature, and magic lingered 
into the late eighties. A subtropical 
microenvironment within 35 kilometres 
of Jerusalem and at a low altitude of 
258 metres below sea level, Jericho is 
Jerusalem’s garden. Its temperate winter 
weather contrasts dramatically with 
Jerusalem’s bleak, bitter-cold weather. 
Jericho’s cerulean blue sky, fresh water 
springs, palm trees, green bananas, and 
citrus oranges soaked in the fragrance 
of oleander, frangipani فتنه, Sesbania 
sesban سجر ال�سي�سبان�, lotus tree, شجر الدوم� 
 mimosa, jasmine, tamarind, and ,او ال�شدر
hibiscus provided a paradisiacal winter 
retreat. Elderly Palestinians retired in 
white-washed adobe cottages, sleeping 
to the sound of murmuring water running 
in the open canals and waking up to the 
chirpings of myriad migrating birds that 
made their annual stop in Jericho.

The bucolic image is deeply ingrained 
in our heart’s eyes, screening off our 
perception of Jericho’s downfall. 

We are hurt by the disappointment and 
jarring remarks of the young Palestinian 
visitors from abroad. Their parents 
remember Jericho as the paradise it once 
was. They reminisce in the presence 
of their children about the Jericho they 
knew. The contemporary reality falls 
short. Jericho has become a dirty, 
underdeveloped ethnic town with many 
policemen idling in the main square 
amidst confused traffic, jaywalkers, and 
chaotic cyclers. 

Gone are the green orchards, gone 
are the winding trails, gone is the water, 
and gone are the adobe houses, leaving 
behind dirty streets, run-down cafés, 
and pathetic cafeterias. Jericho exudes 
poverty and is an image of a third-world 

backwater city. Only the solitary colourful 
vegetable shops at the main square 
survive. A visit to Jericho further confirms 
the common saying: Palestine is gone. 
راحت فل�شطني

The trauma of the Nakba (first defeat 
in 1948) and the Naksa (second defeat 
in 1967) remains an open wound. The 
four Israeli strategic plans to evacuate 
Palestine in 1947–48 and the ongoing 
bureaucratic Israeli-administered slow 
transfer since 1967 have undermined 
Palestinian collective cultural identity. 
Nowhere else, apart from in Jerusalem 

and Nablus, can the grief over the loss of 
Palestine and the demise of our cultural 
heritage be felt. The much-lamented 
brain drain, the depletion of Palestine’s 
solid, cultured middle classes becomes 
a tangible reality in Jericho. 

A ride past the wide boulevard, Al 
Muntazahat Street, leading from the town 
centre towards the Tal el-Sultan, passes 
by the once-packed outdoor restaurants 
that are now desolate, and past the 
once-glamorous Winter Palace Hotel, 
which stands now in ruins. On weekends 
the side streets used to be crowded with 
strollers dressed in their best to see and 
be seen in Jericho. 

The image of a gracious cosmopolitan 
Jericho remains in the heart though it 
no longer exists. The nephews, nieces, 

cousins, children, and grandchildren 
of those who are lucky enough to 
have acquired a foreign passport and 
can visit the homeland as tourists are 
dismayed and disappointed by what 
they see. Outside the few (but alarmingly 
increasing in number) small gardens of 
the suburban-style villas, nature has been 
destroyed. Under the guise of “progress” 
Jericho has fallen out of grace. Once it 
was a bucolic ideal; now the city has 
become a dump.

We recall fondly the image of the 
simple café by the waterfall as we hiked 
towards Ein el-Sultan. The water canal 
widened in that area before it gushed one 
metre below… There under the ancient, 
thick, gnarled olive tree spread a dozen 
small, square, straw-padded “coffee 

Panoramic view of Jericho. Photo from Palestine Image Bank.
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shop chairs,” .كرا�شي قهوه The “best” mint 
tea was served in glass tumblers. The 
proprietor simply dunked the teapot in 
the canal and boiled the water. As we sat 
on the low chairs, almost in a squatting 
position, we savoured the scenery, the 
aromas, and the most delicious sweet 
mint tea. This was our resting area since 
the dust-beaten paths that rambled 
between the orchards joined the main 
road leading to Ein el-Sultan a few 
metres away. 

Overnight the olive and palm tree were 
uprooted, the simple café dismantled. The 
trees in the adjoining orchards were dried 
as the initial step to parcel the land into 
plots for building began. Now suburban 
houses hide behind high fences, and 
the huge parking lot of the Jericho Cable 

meanings, concepts, and knowledge. In 
our recollections of Jericho a repertoire of 
collectively shared “snapshots” recreates 
a vivid image of the Oasis of Peace.

Semantic memory is our bastion against 
time. It is the visual metaphoric aspect 
of metonymic experience; a general 
factual knowledge shared with others 
that transcends personal subjective 
experience and forms residual images 
that evoke the aromas, sounds, sights, 
and spirit of the time and of the place. 
Our generation was born into a bucolic 
pastoral town closely associated with 
winter hikes in nature, cycling over 
the dust-beaten tracks along water 
canals surrounded by wild tropical flora. 
Expansive citrus and banana orchards 
spread into the horizon. At that time 

by the mayor and former governor of the 
Jordan Valley, I was asked by the Jericho 
Municipality to join the new development 
project. “Jericho is a pastoral city, and its 
bucolic character must be preserved,” 
declared Mayor Hassan Saleh as he 
extended his invitation.

To salvage the aesthetic dimension 
of Jericho and to provide the basic 
infrastructure to support and revitalise 
local tourism, I submit the following 
recommendations to the attention of the 
Jericho Municipality: 
1. Redesign the streets leading to the city 

centre: The four major streets leading 
to Jericho’s main square should be 
restricted to one-way driving lanes. 
The side streets should be tripled in 
size, flanked with proper lighting, and 
declared no parking zones to allow 
ample space for strollers and to make 
room for beds of plants and flowers. 
Cycling lanes must be separately 
demarcated. Plans should be made to 
create small corners with pergolas with 
overhanging jasmines, bougainvillea, 
or wisteria, allowing for benches and 
other designated areas for vending 
carts. 

2. Create bicycle and walking trails 
throughout Jericho: Bicycle and hiking 
lanes that radiate throughout the city 
and that follow the old trails along 
the old water canals need to be 
designed. The abandoned canals 
can be integrated into extensive plant 
beds in which local flora that once 
grew naturally along the canals can 
be planted and irrigated by municipal 
water. Oleander bushes, frangipani, 
jasmine, lotus trees, and bougainvillea 
can be planted at various intervals, 
with water fountains allowing for 
scenic stops and providing small-
scale cafeterias, using adobe-style 
architecture, to offer refreshments.

3. Salvage Wadi Qelt: Legal action must 
be taken to ban using scenic Wadi 
Qelt as Jericho’s garbage dump. 
The area connecting to the path 
that leads to St. George Monastery 

Cars, a major eyesore, throttles the most 
scenic part of the trail that once led to 
Jericho’s Ein el-Sultan. The waterfall is 
now littered, like the streets of the rest of 
Jericho, with garbage.

Our love affair with Jericho continues 
anchored to our recollections of the past: 
sheer postcard images that still live in us.

Though the seconds, hours, days, 
and years dissolve into history, the past 
exerts a dynamic dimension on our 
collective memories. Time changes and 
rearranges. What once was a personal 
experience of the place dissolves through 
time into semantic memory; a collectively 
shared structured record of details, facts, 

whitewashed adobe cottages were the 
only houses. Innumerable hiking trails 
on dust-beaten narrow tracks connected 
the various farmhouses. Here and there, 
either at the threshold of the white adobe 
cottage or underneath the shadow of an 
ancient lotus tree, the old Jericho ladies 
would be squatting, solemnly smoking 
their long pipes made of oleander stems 
and clay bowls laden with locally grown 
tobacco…

As a seasonal resident and descendant 
of a family that has for generations lived 
throughout winter and spring in Jericho, 
and given the numerous art shows that I 
have mounted and that were sponsored 

must be developed into walking 
and bicycle trails. The Herodian 
Palace area should be developed 
into an extensive archaeological 
park. Deciduous Royal Poinciana, 
known also as Flamboyant Tree, سجر� 

 barren throughout winter ,البن�سيان
and spring, have been imported and 
have replaced the gigantic evergreen 
sycamore trees that once lined the 
entrance of the city. Local evergreen 
trees such as the various species of 
sycamores, mimosa, and lotus trees 
should be planted in conjunction with 
the ubiquitous flamboyant trees as well 
as with local flora. 

4. Remedy the shortage of water and 
revise the zoning laws: Water shortage 
is a recent problem related to the 
disproportionate expansion of the city 
to accommodate various military and 
intelligence institutes, newly acquired 
lands by various enterprises, the huge 
number of private swimming pools, 
etc. To save the pastoral character 
of Jericho, a strict zoning law must 
be enforced to designate surviving 
citrus orchards and legume fields as 
green areas and to control building 
growth. Furthermore, available plots 
of land should be purchased to allow 
for municipal parks throughout the city. 

5. Restrict grazing areas: To allow 
residents to put plants at the entrance 
of their houses, to safeguard the 
landscaped walking/cycling trails, and 
to keep the city clean, shepherds must 
be forbidden from grazing their sheep 
and allowing them to roam freely in the 
city.

6. Create archaeological parks: The 
inhospitable, desolate archaeological 
sites such as Hisham’s Palace and Tal 
el-Sultan ought to be transformed into 
archaeological parks. 

7. Restore the adobe houses: The 
adobe cottages, once the only form of 
architecture, have been destroyed to 
make room for “modern” buildings or 
were abandoned and are falling apart. 
The restoration and maintenance 

Lavender Horizon Jericho by Dr. Ali Qleibo.
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of surviving adobe houses is of 
crucial significance in relation to the 
preservation of the city’s heritage. The 
buildings can be used as community 
and cultural centres, art galleries, or 
museums.

8. Establish an ethnography museum: 
The Jer icho cul ture,  customs, 
manners, and way of life can be 
ethnographically recreated using 
restored adobe cottages to recreate 
the traditional way of life.

9. Create a winter resort for the elderly: 
The dream of many is to spend the 
winter away from the cold of the 
mountains. Not only the expense 
but the strenuous effort required for 
the upkeep of a home in Jericho is 
forbidding. Adobe-style cottages can 
be dispersed in landscaped gardens 
and serve as a retirement community 
that provides food, recreation, and 
general medical services for the 
elderly.

 Jericho is the ultimate Palestinian 
challenge. Time changes and rearranges. 
We can neither stop progress nor control 
the vicissitude of time. We can neither 
hold onto the “times of yore” nor can 
we expect Jericho to be preserved as a 
museum. Yet the past can be vindicated 
in modernity. Forging a “new” beginning 
whose constituent elements are inspired 
by socio-cultural ethnographic research 
and a multidisciplinary team of lawyers, 
architects, landscape and street 
designers, museum curators, etc., who 
agree to work together will lead to the 
revitalisation of Jericho.

Updating Jericho on the aesthetic and 
economic levels requires a modernist, 
aesthetic visionary approach. The bucolic 
magic of the sleepy pastoral town 
that had transpired at a certain socio-
economic political conjuncture cannot 
be replicated. Time cannot be regained 
except in a museum, but life cannot be 
hostage to memory. The magic we recall 
was a product of a lifestyle that has long 
passed away. “It” simply happened. The 
semantic memory of the place merely 
provides the point of departure for the 
redesign of Jericho as a pastoral family-
friendly city accommodating seasonal 
tourism without falling into the caveat 
of gross overdevelopment that would 
destroy its rural simplicity.

Jericho should forever shimmer in our 
consciousness as the green Oasis of 
Peace.

Dr. Ali Qleibo is an anthropologist, author, 
and artist. A specialist in the social history 
of Jerusalem and Palestinian peasant 
culture, he is the author of Before the 
Mountains Disappear, Jerusalem in 
the Heart, and the recently published 
Surviving the Wall, an ethnographic 
chronicle of contemporary Palestinians 
and their roots in ancient Semitic 
civilisations. His filmic documentary 
about French cultural identity, Le Regard 
de L’Autre was shown at the Jerusalem 
International Film Festival. Dr. Qleibo 
lectures at Al-Quds University. He can be 
reached at aqleibo@yahoo.com.

Sunset over the Jericho mountains. Photo by George Azar.
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The Invisible Authority
By The TWIP Team

Visitors and even residents of Jerusalem 
could be forgiven for believing the lie of 
“Israel’s eternal and undivided capital.” 
Certainly every measure is being taken 
to ensure Jewish supremacy in the holy 
city, and Arab residents have no authority 
to represent them in the cases of injustice 
that arise each day. It may be a surprise 
to them that a Palestinian municipality 
remains in Jerusalem, albeit in shadow. 

Flushed with triumph from the 1967 
War, Israeli authorities took rapid steps 
to capitalise on their new power and 
territories. One of these was the forced 
closure of the Arab Municipality that had 
been providing services for its community. 
All documents, registries, and plans were 
confiscated, causing widespread chaos. 
The mayor at the time, Rawee Al-Khatib, 
was arrested and then deported, forced 
to operate in exile from Amman, where 
he was joined by fellow board members. 
The Municipality was outlawed.

It was a statement that foretold a future 
of Judaisation, as Arab citizens were 
subjected to Jewish control of their civic 
life. All influence on decisions pertaining 
to taxation, building licenses, and city 
planning was lost.

In 1999, Yasser Arafat initiated a 
gesture of defiance, appointing a new 
set of municipal council members for 
East Jerusalem. One of these was 
successfu l -bus inessman- turned-
Chamber-of-Commerce-director Azzam 
Tawfiq Abu Saud.

“He told us we were a shadow council,” 
says Abu Saud. “He knew it was illegal, 
he had signed the (Oslo) Agreement 
stating that Jerusalem was the last issue 
to negotiate. So we were to keep a low 
profile. We were not supposed to work.”

In the early years, Abu Saud describes 
the Council’s position as largely honorary. 

“We were thinking of how to provide 
services for the Palestinians in Jerusalem. 
Either through co-operational services 

(for Jews and Arabs), or separated. 
We were giving ideas to the negotiation 
teams in Taba and Washington. The 
world expected peace, but we were not 
confident.”

That pessimism was borne out by the 
changes to the city’s identity over the 
coming decade. “The city has changed 
according to Theodore Herzl’s wishes,” 
says Abu Saud. “He wanted to see a 
Jewish city, especially the Old City, and 
now we are seeing that wish come alive.”

“There are now 200,000 Jews living in 
East Jerusalem, compared with 270,000 

Arab residents. They are building around 
the Old City. Palestinian industries are 
being forced out of the area.”

Abu Saud cites more subtle examples 
of changes to the city’s character. “Last 
month they changed the street names, 
and a new law forces every store to put 
its name in Hebrew. The Municipality has 
been closing Arab institutions, including 
the Chamber of Commerce in 2001, 
forcing people to rely on Israeli service 
providers.”

He has found himself powerless to 
affect the process but believes it can be 

challenged. “Because the Palestinian 
Authority has no authority in Jerusalem, 
the private sector must play a role. 
Companies can keep an Arab presence 
here. We can keep people in the city by 
finding jobs. Every year there are 10,000 
new labourers in Jerusalem – 40 percent 
work in Israel so the other 60 percent are 
the responsibility of the public and private 
sectors. The West Bank can’t absorb all of 
them. They should be working on houses 
and construction and used to create 
pressure on Israel to grant more licenses.”

On  th i s  l as t  po in t  Abu  Saud 

Old City market, East Jerusalem. Photo from Palestine Image Bank.
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acknowledges the difficulty. “In 2006, 
54 licenses were granted for Arab 
construction projects and 3,500 for 
Jews. There should be a minimum 
of 1,500.”

As the chairman of the Palestinian 
National Theatre and the writer of 
numerous books and plays, Abu Saud 
believes in the power of culture to 
reinforce Palestinian identity in the 
city. “If we can host performances 
each week this will help a revival. We 
have the three oldest Mamluk baths 
in the country; these must re-open. 
We must develop our streets to be 
tourist attractions, with traditional 
souvenirs to replace the Chinese-
made goods. We know that the Arab 
share of income from tourism in the 
Holy Land is 7 percent even though 
most of the historic and religious 
sites are in Arab areas. If we raise it 
by 1 percent we will gain $25 million 
per year.” He believes that such 
preservation efforts must be led by 
the private sector, making use of its 
relative freedom.

Abu Saud has lost faith in the 
international community to affect the 
violations of international law that 
continue to disfigure his home city. 
“We are still waiting for an American 
Spring to take away the power of the 
Zionist lobby,” he says wryly.

As for the role of his Municipality 
in building a better tomorrow, he is 
candid. “There were 12 of us, now 
three are dead and two are old men 
living in Jordan. I am the youngest 
at 63! We need a young generation 
with capacity.”

“If a solution is reached, we are a 
pre-step ready to provide services. 
But we do not work or even meet. 
We don’t participate in the meetings 
of Arab capitals or of Islamic capitals. 
We don’t get the invitations because 
we don’t have an address.” 

Orient House in East Jerusalem. Photo by George Azar.
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Nablus Municipality
A Successful Model in Women’s Empowerment

Samar, a mother of five children and 
the widow of a martyr from Nablus, 
was living on charity and steeped in 
poverty. Through the support of the 
Women’s Affairs Committee at the Nablus 
Municipality, she turned her life around. 
From a shy, timid mother she became 
the proud owner of a restaurant that her 
children help to manage. Through the 
Committee’s psychosocial support and 
small-business training programmes, she 
gained confidence and started a small 
business selling homemade pastries. She 
started selling at the Municipality, then to 
the electric company, and expanded her 
business until she gained enough to open 
a restaurant. 

The committee formed an advisory council 
composed of twelve active women. The 
council helped to draft the aims and vision 
of the committee, and developed its internal 
system. The committee started to keep track 
of the emerging needs of women in Nablus 
through working groups that gathered data on 
the status and demands of women. 

The firs t  need to  be tack led was 
psychosocial support. The psychological 
and social support project for women was 
launched in the Municipality in 2007, with 
the support of the United Nations Population 
Fund (UNFPA), and it is still running. The 
project aims to support all women in Nablus 
through various programmes and services 

building and psychosocial support skills. 
Initially, 60 volunteers from 30 civil society 
organisations were trained. In return, the 
volunteers conducted outreach meetings in 
various neighbourhoods of Nablus, providing 
psychosocial support and, when appropriate, 
referring the women to more advanced 
services, especially health. The interest 
spread among civil society actors to currently 
include 55 organisations working on this 
project who have named themselves “The 
1325 Coalition.” Working under the umbrella 
of the Municipality, and with continued support 
from UNFPA, each year the 55 organisations 
formulate a joint yearly plan to provide 
services for the women.

Following psychological support, economic 
empowerment was the natural next step. The 
committee then founded, with the support of 
UNFPA and the Italian NGO Medina, “The 
Women’s Corner,” a pleasant space in a quiet 

better attention to small-scale economic 
empowerment opportunities for marginalised 
women and their families. In general, city 
governance is largely dominated by men. 
A serious concern for development should 
examine gender relations within governmental 
bodies. Nablus Municipality is a good example 
of innovative initiatives to increase women’s 
representation in decision-making positions, 
and of the powerful economic and social gains 
that can result. 

The representation of women in local 
governance raises women’s voices and 
increases their economic and social strength. 
It helps to change cultural attitudes, especially 
those of men in the community. Access to 
information and resources enables women 
to make appropriate decisions and better 
shape their lives. Combined with awareness 
campaigns, this is extrapolated to other 
women in society, creating a ripple effect. 

Samar’s story – and many other similar 
ones – shows that Nablus Municipality has 
deployed a remarkable model for women’s 
empowerment. Three women members of the 
Nablus Municipal Council took the initiative 
to start the Women’s Affairs Committee in 
2006. It was the first time that a Palestinian 
municipality created a separate unit for 
women. 

During the first seven years of the Intifada, 
Nablus suffered severely from repeated full 
closures that deeply affected its economic 
and social life, in addition to thousands of 
people who were injured and hundreds who 
were killed. Many factories were forced to 
shut down. This reality prompted the Women’s 
Affairs Committee to think about providing 
psychosocial support for the women in 
Nablus, especially those who suffered the 
loss of a husband, in most cases the main 
breadwinner in the family. 

that meet their needs and stimulate the spirit 
of initiative and volunteerism. It also promotes 
gender equality and the rights of women and 
adolescent girls to be integrated in national 
policies, development framework, and laws. 
It aspires to eliminate gender-based violence, 
especially domestic violence and everyday 
forms of harassment, through awareness-
raising and influencing policy making as part 
of promoting United Nations resolution 1325 
on Women, Peace and Security. The women 
involved in the project attend awareness 
sessions, benefit from psychological support, 
and participate in entertainment activities. 
Through these sessions, women begin to plan 
for their economic and social contribution to 
the family and society. 

The project reaches out to local community-
based organisations to expand the impact of 
services provided through the project. The 
municipality requests volunteers from each 
organisation to be given training in capacity 

but central and easy-to-reach spot of Nablus, 
to train women in crafts, technical quality, and 
business skills. An ongoing fair for women’s 
production is set up in the Municipality. For the 
first time, women of Nablus own a space in 
the Municipality and do not view the building 
as a place where only men go to apply for a 
construction permit. The Municipality broke 
its image as a mere infrastructure office and 
took the opportunity to extend its services to 
include social affairs.

Following the success of the Nablus 
Municipality’s experience, the model was 
recently emulated in the Jenin and Jericho 
municipalities, with the support of UNFPA’s 
Gender Programme. 

This example shows that women’s 
empowerment should be viewed in light of 
participating in governance. It is imperative 
for women to be included in high positions 
to prompt changes in policies and to ensure 

This has become a strategic goal of many 
non-governmental, governmental, and UN 
agencies. 

Through greater involvement within 
municipalities, women can go beyond their 
domestic sphere and become part of the 
wider social fabric. There they can fill the gaps 
found in national policies regarding education, 
health, and economic stability. Through 
raising awareness and capacity building, 
those who are marginalised are given the 
chance to take up their role in society. And as 
Palestinian society is increasingly familiarised 
with women’s positive influence in the local 
community, it is encouraged to include 
women, with their special and enriching 
experiences and perspectives, in the local 
and national decision-making process and in 
the building of the Palestinian State.

Courtesy of the United Nations Population 
Fund, UNFPA. 

Nablus cityscape. Photo from Palestine Image Bank.
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Beit Sahour Municipality 
Excellence in Community Development

By Lubnah Shomali

The buzzwords in Bei t  Sahour 
Municipality today are community 
(civil) engagement and networking. 
This particular Palestinian municipality 
has been sett ing and surpassing 
the benchmark in activities involving 
engagement and networking.

Beit Sahour is a small but fairly well-
known town, located 1.5 kilometres 
east of Bethlehem. Religiously and 
historically speaking, it is believed to be 
the site where the angels proclaimed 
to the shepherds the birth of Jesus 
Christ. Consequently, there are two main 
religious sites that commemorate the 
angels’ visit to Beit Sahour: the Greek 
Orthodox Shepherds’ Field Church and 
the Franciscan Shepherds’ Field Church.

To commemorate the announcement 
of Jesus’ birth, the municipality, in 
c o o p e r a t i o n  w i t h  m a n y  l o c a l 
organisations, hosts the annual Great Joy 
Celebration, which kicks off the Christmas 
season’s festivities. The celebration, 
which includes a candlelight procession 
and performances from all four of the 
community’s scout troops, finishes with 
the lighting of the Christmas tree, which 
is attended by thousands of Palestinians 
(from both inside and outside of the 
Green Line) and internationals each year.

This heritage and these sites encourage 
pilgrimages of approximately 2,000 
tourists per day. Consequently, the 
town has developed the supporting 
infrastructure to take advantage of and 
enhance tourism to the area. There are 
4 hotels and 3 guesthouses operational 
in Beit Sahour, as well as one hotel that is 
currently under construction. In total, Beit 
Sahour can accommodate 700 overnight 
tourists. In addition to the accommodation 
facilities, the town boasts 19 restaurants 
and catering halls. Furthermore, 34 
percent of the local economy is based 
upon the handicraft industry, which 

includes the production of olive wood, 
mother of pearl, and embroidery items 
that are sold here and abroad. 

Throughout its history, Beit Sahour 
has been a model for civic engagement. 
During the first Intifada, the community 
led an innovative campaign of non-violent 
resistance that included the boycott 
of Israeli goods and the refusal to pay 
taxes to the Israeli government. Activities 
and initiatives designed to create self-
sufficiency and independence from the 
Israeli economy and the occupation 
were aplenty. 

The community of Beit Sahour continues 
this non-violent resistance campaign to 
this day in the form of a public park. Ush 
Ghurab Peace Park was born through the 
mutual will of the municipal administration 
and the community. Originally a military 
base that was first utilised by the British 
and then the Jordanians, the lands now 
under the geopolitical label “Area C” 
were occupied by the Israelis in 1967. In 
addition to the 107 dunams used by the 
previous armies, the Israeli army annexed 
another 1,500 dunams of Palestinian land 
surrounding the site as a buffer zone for 
security reasons. The base was used as 
a launching point for shelling Palestinian 
homes during the second Intifada. In April 
2006, the Israeli army relocated to a base 
near Herodion. The current Beit Sahour 
municipal administration took advantage 
of this evacuation and began developing 
a master plan for the utilisation of the 
area. Gradually, the military base was 
transformed from a site that was feared 
and abhorred to a recreational oasis 
with a climbing tower and children’s 
play areas, picnic and barbeque areas, 
a restaurant and medium-sized hall, a 
basketball court, a soccer field, and an 
outdoor theatre. The community of Beit 
Sahour contributed time, money, and 
materials to the project; in fact, every 
sector of the community had a hand in 

the development of Ush Ghurab. 
Beit Sahour Municipality manages the 

park, which offers a variety of services to 
the community. The park has become a 
venue for numerous community activities 
such as the Nights of Beit Sahour 
Festival, the Fakkous Festival, sports 
tournaments, information sessions, 
workshops, lunches, dinners, and 
traditional celebrations. The municipality 
charges a meagre 2 NIS entrance fee; 
that combined with income generated 
from the park’s catering, hall rental, 
and other services contribute to the 
sustainability of the park. 

The park is not only a symbol of non-
violent resistance but also of the desire 
of the Palestinian people to live in peace, 
free from oppression. It is a symbol of 

their innate right to live in peace and 
security, according to their standards, 
culture, and heritage, just as their Israeli 
counterparts. 

 While Ush Ghurab Peace Park is 
an outstanding example of community 
engagement, networking, and sustainable 
development, there are many others. The 
population of Beit Sahour has more than 
doubled from 5,000 inhabitants in 1952, 
when the village council was upgraded to 
a municipal council, to a little over 13,000 
today. Many families, who originally 
resided in the city centre, now known 
as the Historic City, have relocated to 
more spacious areas in the suburbs of 
the city. Consequently, the Historic City 
contains many abandoned and neglected 
homes that have become environmental 
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disasters. Furthermore, the once bustling 
and lively city centre that was filled with 
markets and shops has become empty 
and quiet. 

Renovations in the historic cities of 
Bethlehem, Beit Sahour, and Beit Jala 
feverishly ensued in preparation for the 
millennium celebrations of 2000. Many 
infrastructure projects were implemented, 
such as the installation and repair of 
sewage and water networks, lighting 
networks and fixtures, road networks 
and building facades. However, the 
second Intifada (2002) interrupted the 
continued development of the historic 
cities. Furthermore, the renovations 
did not have their desired impact; 
historic centres remained vacant and 
quiet. The municipal administrations 
realised that something more needed 
to be done. Working in cooperation 
with the Centre for Cultural Heritage 
Preservation (formerly Bethlehem 
2000), the municipalities created the 
Bethlehem Area Conservation and 
Management Plan (BACMP). The Beit 
Sahour Municipality went one step further 
with the development of an Emergency 
Plan for the Revitalization of the Historic 
City of Beit Sahour. The plan was created 
with the participation of various sectors 
of the local community via awareness 
and information sessions, workshops, 
discussion groups, and questionnaires. 

Projects in the Histor ic City of 
Beit Sahour that have already been 
implemented include the rehabilitation 
and conversion of Dar Qumsieh into 
Dar Al Balad Restaurant and Artisana; 
the rehabilitation and conversion of 
Dar Dakarat into a community centre 
and museum; the rehabilitation and 
conversion of Dar Abu Sa’da into the 
second headquarters of the mayor and 
offices for the Project Development and 
Public Relations Department.

Other projects in the Emergency Plan 
that are currently under implementation 
include the Urban Requalification of 
the Old Market, the Renovation and 
Expansion of the Virgin Mary’s Well 
Chapel, and the rehabilitation and re-use 
of Dar Shomali.

In May 2010, the Emergency Plan 
for the Revitalization of the Historic 
City of Beit Sahour was nominated 
for and won the first place award for 
Architectural Heritage from the Arab 
Towns Organization based in Doha, 
Qatar. The competition, held every three 
years, covers a variety of categories 
that include architecture, environmental 
preservation, greening and beautification 
of cities, and information technology. The 
10th edition of the competition included 
115 nominations from organisations, 
universit ies, ci t ies, and rel igious 
institutions from all over the Middle 

East. In the architecture category there 
were 29 nominations in all, 9 in the 
division for architectural heritage. The 
Emergency Plan nomination faced steep 
competition from large major Arab cities: 
the port of Domyat (Egypt) for the Bridge 
of Progress came in second; and Dukhan 
Old Airport and Mosque (Qatar) tied for 
third place with Al Montanabee Street in 
Baghdad (Iraq). 

The revitalisation of the Historic City 
falls in line with the municipality’s mission 
and vision to support and improve the 
local economy by enhancing the tourism 
sector of Beit Sahour. However, projects 
in the Historic City are not only for the 
benefit of tourists and visitors to the city 
but also for the local inhabitants as well. 
Accordingly, the municipality’s mission 
in the Historic City is a remarkable 
attempt to preserve not only Palestinian 
architectural heritage but also – which 
is more important – Palestine’s living 
heritage and traditional way of life.

Recognis ing the importance of 
community engagement and networking, 
Beit Sahour Municipality, with external 
technical support, recently established 
two main bodies to enhance these 
activities locally: the Local Action 
Committee (LAC) and the Beit Sahour 
Youth Council (BSYC).

The LAC was established in February 
2010 with a two-fold purpose: to support 

and monitor municipal activities and 
projects; to be the link between the 
government (municipality) and the 
governed (community).

Currently, the LAC has established a 
network with the local organisations of 
Beit Sahour (48 in all) and has facilitated 
the joint implementation of activities such 
as the 2011 International Women’s Day 
Celebrations and the Fakkous Festival. 
The establishment of a joint fundraising 
office for the local organisations is also 
in progress. 

The BSYC was established in May 
2011 via democratic elections by 750 
members of the General Assembly, which 
is comprised of youth between the ages 
of 15 and 23 who are residents of Beit 
Sahour. Thirteen members were elected, 
and a president of the council was chosen 
from among them. Since its creation 
the BSYC has implemented many mini-
projects such as a Children’s Festival 
(in Ush Ghurab Peace Park), Greening 
and Cleaning of Beit Sahour, Campaign 
against Smoking, and networking with 
other youth councils. The BSYC meets 
periodically (at least once a week) to 
discuss and plan current activities and 
future initiatives.

Beit Sahour Municipality’s experiences 
in community engagement, networking, 
and sustainabil i ty extend into i ts 
international relationships. Often, a 

Left and centre: Ush Ghurab. Photo courtesy of Beit Sahour Municipality. Youth council elections. Photo courtesy of Beit Sahour Municipality.
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representative or group from Beit Sahour 
is the sole Palestinian representative at 
international conferences and forums – 
such as the Asia Pacific Cities Summit of 
2009 (Korea) and 2011 (Australia).

The administration and staff of the 
municipality are currently managing 
11 active city-to-city partnerships with 
priorities that range from cultural, youth, 
and technical exchange to decentralised 
cooperation to capacity building and 
equipment enhancement as well as 
projects from the Emergency Plan for 
the Revitalization of the Historic City. 
The municipality also facilitates the 
networking among organisations in 
partner cities and local organisations in 
Beit Sahour.

With all this experience behind it, the 
Beit Sahour Municipality is now working 
on fine-tuning i ts part icipat ion and 
networking skills by developing a pilot 
manual for communication mechanisms 
and procedures, involving all the sectors 
of civil society. 

Community engagement (participation) 
is the process of building relationships with 
community members who will work side by 
side with you as ongoing partners in any and 
every way imaginable, building an army of 
support for your mission, with the end goal of 
making the community a better place to live.

Networking is a supportive system of 
sharing information and services among 
individuals and groups that have a common 
interest.

With such concepts floating around, the 
municipality and the community are primed 
for success in all their endeavours. The 
origin of the name Beit Sahour comes from 
the Canaanite language: beit meaning place 
or house and sahour meaning the white 
sheep or white flock. Taken in its entirety 
the name reflects the biblical heritage 
of the city: Beit Sahour is the “house of 
vigilance” for the shepherds who tended 
their sheep in ancient times to the present. 
Our commitment towards our community, 
our heritage, and our nationality has 
remained and will continue to be our priority.

As part of this commitment, the municipality 
will be holding its first Open House on 1 July 
2011. It will be an opportunity for consulates, 
embassies, representative offices to the 
Palestinian Authority, UN organisations, 
international organisations, and non-
governmental organisations to come and 
get to know Beit Sahour, the community, the 
municipality, and the local organizations. It 
will be a major networking event that will be 
held, of course, in Ush Ghurab Peace Park. 
Come, get to know us. 

Mrs. Lubnah Shomali is the officer 
for international relations within the 
Project Development and Publ ic 
Relations Department of the Beit Sahour 
Municipality, serving the community since 
March 2009.

The Old City of Beit Sahour. Photo from CCHP Archive.
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Cultural History in Birzeit
By Shatha Kaileh

The town of Birzeit has been in existence for 
thousands of years. Neither the early history 
of the town nor the origin of its name has 
been documented. It is commonly believed 
that the name originated during the Byzantine 
and Roman eras and was used to designate a 
town that was located in the vicinity of present-
day Birzeit. The literal English translation of 
the name Bir Zeit (two words) is “well of oil.” 
It is believed that the name was given to the 
town because it was famous for its olive oil, 
which the inhabitants used to store in wells 
dug in the ground. As a matter of fact, six 
of these old wells still exist in the old town, 
though they are no longer being used. 

Heritage Week, which has become 
an important part of Palestine’s 
summer activities. Heritage Week 
attracts thousands of people every 
year to the historic area of the 
town for musical performances, 
folkloric dances, theatre plays, 
children’s activities and games, and 
various artistic exhibitions, including 
handcrafts, embroidery, and many 
other art and culinary exhibitions.

This year, the Fourth Heritage 
Week in Birzeit will take place 
between 13 and 17 July, in the 
old attics, courtyards, and houses 
of Birzeit. As in previous years, it 
plans to be a joyful event for the 
whole family. Blissful walks in the old 
alleys are reminders of the ancestral 
stories of cooperation and creativity 
in facing the challenges of life – 
reminders of the achievements, the 
songs, and the traditions; reminders 
of how meals were prepared from 
one’s own crops and the gifts of 
nature. Through the celebration 
of Heritage Week, Rozana aims 
to revive authentic Palestinian 
traditions and to raise awareness 
concerning their importance as 
fundamental pi l lars for future 
development. This year’s Heritage 
Week, just as every year, will bring 
a number of new additions to the 
bundle of activities prepared to make 
your visit as enjoyable as possible.

The Rozana Association will 
continue its endeavours to bring 
prosperity to the marginalised rural 
parts of Palestine. The variety, 
diversity, and accumulation of 
activities will surely leave the desired 
impact on the projected development 
process.

For more information, please visit 
our website, www.rozana.ps.

Birzeit is a town of historical traditions. 
Traditional clothing, songs, food, and 
architectural heritage, such as the attics and 
courtyards, attest to the town’s authenticity 
and grandeur. The Rozana Association, a rural 
development initiative, seized an opportunity 
to advance its vision and mission to transform 
the old town of Birzeit into a vibrant, dynamic, 
and living legacy through the rehabilitation 
of Birzeit’s historical centre. Instilling life in 
the fabric of its houses, attics, courtyards, 
and streets has facilitated its acquiring a 
permanent position on the heritage and rural 
tourism map of Palestine. 

As part of its cultural and heritage domain, 
the Rozana Association initiated the Birzeit 

Birzeit Festival. Photo courtesy of Rozana Association.
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Casino Candidate Lights Up Gaza
By Yasmeen El-Khoudary

“…met the needs of the city’s 20,000 
people… without imposing new taxes… 
opened new markets and projects that 
increased the municipality’s income by 50 
percent... a vegetable and meat market 
that generated 400 Palestinian pounds 
annually for the municipality… opened 
a girls’ school for 200 girls… new water 
network… five times the number of street 
lamps… and fixing the Yafa-Gaza road…” 

These were only some of the things that 
Fahmi Husseini Bek, candidate for the 
Gaza City municipal elections in 1934, 
had accomplished during the six years 
of his first term. These accomplishments 
also include restructuring and fixing the 
Jamal Pasha road, which the municipality 
renamed to Omar Al Mukhtar Street 
(after the Libyan freedom fighter, and 
against the will of the Italian Consulate 
in Jerusalem). The municipality’s 
budget in 1929 was approximately 
7,129 Palestinian pounds, whereas 
the expenditure was 7,265 Palestinian 
pounds. 

Fahmi Bek listed these accomplishments 
as part of his electoral campaign, which 
he hoped would win him and his team 
of seven a second term – another six 
years in the municipality. He published 
it in a newspaper, dated 16 June 1934, 
that my father found and still keeps 
in Gaza City. To this end, Fahmi Bek 
vowed eight main promises to the 20,000 
inhabitants of Gaza, if they chose to 
elect him and his party. These included 
planting 200 dunums of orange trees in 
the municipality’s park and improving it 
over the following year, building a casino 
and a hotel in Gaza, and lighting the city 
with electricity, among other municipal 
projects. Fahmi Bek, you have my vote. 

Back then, the municipality was the only 
leading body where Palestinian officials 
were decision makers because Palestine 
was still under the British Mandate in 
the 1930s. The British were in control 

of the whole country, but the various 
municipalities handled the affairs of 
their respective cities. This is one of the 
reasons that the municipality, as we can 
see, had a huge role to play and was a 
big part of people’s lives. 

Gaza’s municipal i ty,  which was 
established in 1892, shows impressive 
historical records that prove transparent 
democratic and electoral practices, 
impressive on-ground accomplishments, 
and a very active lifestyle. This document 
is proof that candidates campaigned hard 
for the elections (for this specific election, 
there were two main competing parties) 
and that they worked hard to fulfil their 
promises and meet people’s demands. 

Notice also that Fahmi Bek vows to 
constantly meet the demands of the city’s 
20,000 people … Twenty thousand people 
… in Gaza?? Today, this could be the 
number of people who normally spend a 
summer afternoon on the beach, but not 
the number of inhabitants of the whole city! 
Not the Gaza I know, at least!

But the Gaza I know seems to be very 
different from the Gaza described through 
Fahmi Bek’s document. The orange trees 
are still the same (at least the ones that 
the Israeli bulldozers left in peace), but the 
population has increased by 75 percent 
over the span of 77 years. The markets are 
not as clean as described in the document, 
and they certainly do not generate as 
many Palestinian pounds as they used to, 
if any. Many households on the outskirts 
of the city are not even connected to the 
municipal water, electricity, and sewage 
networks, nor are all of the main roads lit.

And we can only travel on the Yafa-
Gaza road through history books, old 
documents, and our grandparents’ story. 
We can only begin to imagine what that 
road looked like, and what it felt like to 
casually decide to spend the day in Yafa, 
Haifa, Jerusalem, or any other Palestinian 
city. 

To learn that the same municipality 
that is shrinking in importance (and 
even in existence) in today’s Gaza 
was able to do all these things 
more than 70 years ago is beyond 
astonishing. Whereas municipal 
elections were of great importance 
back in those days, today I can 
imagine that many, if not most of 
the people in Gaza do not even 
know the name of the mayor. It’s 
not because of political apathy or 
lack of civil engagement, but it’s 
because the municipality is losing 
– or has already lost – much of its 
historical importance and respect as 
an institution. 

For the 21 years that I have been 
alive (mostly spent in Gaza), I 
cannot remember even hearing 
about munic ipal  e lect ions in 
Gaza. My parents also have a 
hard time recalling exactly when 
the last municipal elections were 
held, whereas everyone easily 
remembers the last parliamentary 
and presidential elections. The 
only thing that people have to say 
about the municipality is most often 
limited to complaints about its poor 
performance and idle role in the 
development of the city.

Was Fahmi Bek able to win 
the 20,000 votes of Gaza? Yes, 
indeed he was. He was elected 
for a second term along with 
the seven candidates that he 
nominated in 1934. Two years 
later, however, the General 
Strikes of 1936 were ignited 
and lasted for six months. This 
municipal council, led by Fahmi 
Bek, was very active in the 
country’s struggle against British 
Occupation and against the 
increasing Jewish immigration to 
Palestine, and was consequently 
involved in the strike. In 1938, 
a national revolution erupted in 
the whole country in opposition 
to British occupation and Jewish 
immigration. In their effort to 

The original news report announcing the candidate’s progressive 
manifesto for the 1934 municipal elections. Photo courtesy of Yasmeen 
El-Khoudary.
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oppress the revolution, the 
British arrested Fahmi Bek 
and forced him into exile out of 
Palestine. 

Well, this sounds more familiar 
to me than the Palestinian 
pounds and the Gaza-

Yafa road. I can connect 
to this very vivid memory of 
foreign “intervention” in my 
country’s affairs because I lived 
through a similar experience 
myself, whereas I never used 
Palestinian pounds or travelled 
on the Gaza-Yafa road. It seems 
that whenever Palestinians 
make a democratic choice and 
elect the candidate whom they 
believe is most suitable for a 
certain position, a foreign power 
begs to differ and decides to get

r id of the person. Thus, 
Fahmi Bek was deprived of 
the opportunity to keep his 
promises to the people who 
voted for him. 

The emblem of the Gaza City 
Municipality is the mythological 
phoenix. Legend has it that this 
beautiful bird grows and lives 
for hundreds of years, and then 
it builds itself a nest of twigs 
and ignites. A young phoenix is 
reborn from amidst the ashes 
to which the bird and the nest 
have been reduced. This, more 
than anything, reminds me 
of the Gaza I know. We will 
arise, and already are arising, 
from the ashes to which we 
are constantly reduced. Our 
first municipal council chose 
the right bird for the right city, 
but our history shows that the 
most important decisions for our 
society are rarely left up to us.

Yasmeen J. El Khoudary is a writer 
and researcher in Gaza, Palestine. 
You are invited to visit her blog, 
A Voice from Palestine (http://
yelkhoudary.blogspot.com).Pasha’s Palace in Gaza. Photo by George Azar.
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Tourism in Nablus
A Blend of Authenticity and Modernity

The Canaanite city of Nablus was 
founded before 3000 BC. Built by the 
Canaanite tribes east of its current 
location in an area known as Tal Balata, 
the city was called Shekem, which means 
“the high land.” After demolishing the 
city, the Romans built a new city in its 
place in 72 AD, replete with Roman-style 
architecture and culture, and renamed it 
Neapolis, or “new city.” 

site hosts the Canaanite Shekem and 
forms a basic source of information 
for researchers, historians, and those 
concerned with the Canaanite civilisation 
in Nablus and in the region. In addition, 
the village of Sebastia also contains 
a wealth of Byzantine and Roman 
archaeological elements and has become 
an important historical reference for the 
entire Palestinian region. Furthermore, 

Given its aim of promoting and 
developing the tourism sector while 
preserving the cultural heritage of 
the city, the Nablus Municipality 
has recent ly launched some 
rehabilitation and restoration projects 
for a number of old mosques, 
alleyways, squares, and historic 
buildings in the old city. Many of 
these sites suffer severely and need 
intensive restorative measures and 
interventions due to the systematic 
vandalism caused by the Israeli army 
during the continuous incursions 
into the city during a period of 
more than eight years. The tourism 
sector lies within the strategic plan 
of the Nablus Municipality and was 
given high priority by the current 
and former councils. The strategies 
adopted by the current council 
include encouraging investment 
and partnership initiatives with 
the private sector to enable the 
promotion of the tourism sector 
through developing Jamal Abdul 
Nasser Public Garden and creating 
various on-site recreational facilities 
such as a kayaking lake, an 
amusement park, and a cable car. 

In addition to ordinary tourism, 
Nablus has witnessed another form 
of tourism that has recently emerged, 
namely, medical tourism. Data and 
statistics indicate a vast increase in 
visitors coming from the surrounding 
cities and villages seeking medical 
treatment and health care in the 
various public and private hospitals 
and health clinics throughout the city. 
Nablus has become the treatment 
place of choice for those who suffer 
from challenging health problems. 
Physicians at Nablus hospitals have 
been able to carry out a number of 
unique surgical interventions for the 
first time in Palestine, procedures 
such as open-heart surgery and 
sterility operations. Such medical 
initiatives contribute to a great extent 
to promoting Nablus as a health care 
destination. 

Today, after 4,500 years, the city is still 
rich in several historic and archaeological 
sites, making it a national and global 
centre of attraction. Visitors to the city can 
undoubtedly touch the legacy of various 
past civilisations, namely, Canaanite, 
Roman, Byzantine, and Islamic. 

Nablus exhibits several features that 
make it a significant tourist attraction 
for many local and international visitors 
who are interested in historical as well 
as recreational tourism. The old city is a 
true treasure that embraces many historic 
and popular landmarks and resembles a 
national open museum. The Tal Balata 

Jacob’s Well is a religious landmark that 
was a stopping-place for Jesus Christ on 
his journey from Jerusalem to Galilee. 

Nablus is counted among the most 
attractive places in Palestine due to its 
fascinating topographic nature. Sama 
Nablus National Park, created by the 
Nablus Municipality on the summit of Ebal 
Mountain, has become a major resort for 
Nablus citizens and those coming from 
various parts of Palestine to enjoy the 
magic scenery, calm atmosphere, and 
mild breeze far from the city noise and 
crowd. The old city is equally enjoyable 
for both local citizens and tourists. 

Nablus. Photo from Palestine Image Bank.

Downtown Nablus.
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As illustrated above, although Nablus 
demonstrates potential in gaining a 
foothold on the Palestinian and global 
tourist map, its success is dependent on its 
ability to overcome a number of challenges 
and obstacles that face the tourism 
industry in Nablus and in Palestine, in 
general. The political instability, particularly 
in Nablus, and the general turbulence in 
Palestine as a result of the brutality of 
the Israeli military occupation represent a 
major stumbling block toward any attempts 
or plans to develop the tourism sector. 
The so-called security siege imposed 
on Nablus between 2000 and 2008 
impeded accessibility to the city by both 
international and local visitors. 

Tour ism has not  been the only 
sector affected by the blockade policy. 
Organisations and individuals, indeed the 
entire society, have been paralysed by this 
reality. At the official Palestinian level, most 
projects and initiatives proposed by the 
Palestinian National Authority’s relevant 
ministries and agencies can be described 
as modest and non-effective, in spite of 
the many calls to create proper tourist 
infrastructure facilities. This area therefore 
suffers from a lack of investment by both 
the private and public sectors, although 
there are numerous tourist attractions 
that could entice investment. In addition, 
the limited number of tour operators and 
guides also hampers the development of 
the tourism infrastructure. 

To conclude, the tourism industry in 
Nablus – in spite of its potential – is still 
immature and needs further exploration and 
development of appropriate infrastructure. 
The opportunities for improving this sector 
are many if the various concerned parties 
launch joint efforts towards tourism 
promotion in Nablus that would lead to 
economic development in the city and 
throughout the region. 

Courtesy of the Nablus Municipality 
Public Relations Department.

The soap factory of Nablus is one of the city’s major tourist 
attractions. Photo from Palestine Image Bank.
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The Fallacy of Area B
By Omar Rahman

In the distinct nature of Palestinian life, 
the fate of communities is variably shaped 
by where we are from, which documents we 
hold and which license plates they entitle us 
to, which system we are allowed to function 
in, and in whose charge we ultimately find 
ourselves.

The lines that define these prisms are 
often blurred and misleading. Palestinian 
society is impeded from functioning properly 
because nothing is ever stable, and nothing 
is as it seems. The distinct guidelines, which 
distinguish the spaces we occupy, only exist 
when the parties in power wish them to exist; 
they disappear whenever it is convenient. 
There are no strict regulations because there 
is no real accountability.

The system that was set up by the Oslo 
Accords in 1995, in which the West Bank 
was carved up into Areas A, B, and C, is only 
the most manifest example of this condition. 
Divided into zones of varying civilian and 
security administration, between occupied 
and occupier, this regime enters into spatial 
absurdity. 

Even Area A, which is nominally under the 
full control of the Palestinian Authority, holds 
nothing sacred. Its supposed sovereignty is 
constantly being infringed upon by the Israeli 
military, which reoccupied the entire West 
Bank during the second Intifada and carry 
out raids on a consistent basis to this day. 

Area C, which is under the full control of 
Israel, is being systematically cleansed of its 
inhabitants to make way for more and more 
Jewish settlements. It is here that Israel’s 
occupation has entrenched itself most fully 
over the past two decades since the Oslo 
Accords were signed. Because portions of 
Area C ultimately surround every Palestinian 
population centre, the occupation essentially 
remains in place as long as Israel controls 
freedom of movement and access from one 
point of Area A to another.

Yet Area B is where the mystery truly lies. 
Comprising nearly a quarter of the West 
Bank, this portion of land was supposedly 

slated for full transfer to Palestinian control. 
Now it remains frozen in time, a fixture 
agreed on in temporary terms that has 
perpetuated indefinitely. It is often between 
communities that Area B arises, giving the 
Israeli military the legal authority (as if they 
needed it) to instantly cut off one Palestinian 
community from another.

This was on clear display during the 
second Intifada when the Israeli military 
dug trenches and established a checkpoint 
between Ramallah and Birzeit near the 
entrance to the village of Surda, preventing 
all the residents of the northern Ramallah 
villages from entering the city except by 
foot, and vice versa. Young, old, pregnant, 
and infirm were forced to trudge in sun and 
snow to reach hospitals, schools, grocery 
stores, and everything else.

The town of Birzeit is also in Area B, and 
its civil administration has had to operate 
under Israeli security control for nearly two 
decades.

“It’s a delicate balance and, depending on 
the political atmosphere and the balance of 

powers in the negotiations, we see the effect 
of that on the ground, sometimes discreetly, 
sometimes overtly,” says Mayor Yousef 
Nasser. “The Israeli military can come and 
go as they please. They can search, put up 
checkpoints, arrest, and so forth. They can 
enforce a curfew or blockade us if they so 
choose.”

Although their role is neither political nor 
security-related, the Birzeit Municipality still 
runs up against the military establishment 
in providing its citizens with public services 
and physical development.

“About two years ago we had a water 
rehabilitation project to replace old pipes 
with new pipes,” says Nasser. “We had to 
import everything from Israel. For any pipes 
of a certain width we had to get permission 
from the military governor, and then we 
almost lost the funding because of the long 
delay. Luckily we managed to get a permit 
just in time.”

In many ways the operation of Area B from 
a security standpoint has come to resemble 
Bentham’s Panopticon. The Israeli military 

operates from a distance, making their 
presence known without using a heavy 
hand or always being seen. That the 
prisoners know the guards are watching 
is enough to make them begin to use self-
censorship.

“The Israelis try their best not to show 
their force. If they arrest they do it at night 
time,” says Nasser. “We have a checkpoint 
here. It is usually smooth. Every week or 
ten days they come and show their faces 
and remind us that they are still here. There 
are also people in the towers continually 
watching us.”

The Israeli checkpoint is located on 
a sliver of land inside Birzeit that is 
designated Area C. For Palestinian police 
from the municipality to carry out any 
work that requires them to cross through 
the checkpoint, they must receive Israeli 
military permission beforehand. In the end, 
simple tasks that require extra policemen to 
cross the portion of Area C can be delayed 
for hours or even days.

Area B goes beyond simple frustrations. 
Because the land is under Israeli military 
control in terms of security, the so-called 
security imperative grants Israel the right to 
confiscate land for “security purposes.” In 
Nabi Saleh, a village northwest of Ramallah, 
Israeli settlements continually encroach on 
the village’s land with the protection of the 
military. All over the West Bank, this same 
model repeats itself. People are divided 
from their land and their communities by 
arbitrary boundaries denoting incongruous 
zones of administration. It is enough to 
make the anarchist in all of us go stark 
raving mad. Looking beyond the scope 
of Oslo, the prisms expand into the West 
Bank, Gaza, Jerusalem, 1948, refugee 
camps, Lebanon, Jordan, Egypt, Europe, 
and the Americas. In each place, what an 
individual can and cannot do, where an 
individual can and cannot go changes. 
The mosaic of Palestinian life has become 
fractured, because behind all this there are 
just people trying to live their lives.

Omar H. Rahman is a freelance journalist 
covering the socio-political issues of the 
Middle East.

Artwork by Ahmad Al-Nimir.
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Area Divisions and Municipal 
Limitations Spread Chaos in Hebron

By Kieron Monks

Sixty percent of the total West Bank 
is designated as Area C – under Israeli 
administration and security control since 
the 1993 Oslo Accords. Yet there is little 
security for the Palestinian communities 
living in these areas, as the Israeli army 
have been unable or unwilling to enforce 
the rule of law. Palestinian police require 
special dispensation to operate in Area 
C, which is often denied. The absence 
of a recognised police force has allowing 
drug-dealers, car thieves, and armed 
gangs to take advantage.

Jari Kinnunen, lead police adviser 
for EUPOL COPPS, the European 
Union’s special agency for assisting the 
Palestinian police, is a worried man. “We 
fear that Area C will become a safe haven 
for criminals because these havens 
already exist. Without police there is a 
vacuum, and vacuums are being filled 
by criminals.”

In H2, the Area C of Hebron city, 
Palestinian residents claim that they have 
no protection from the IDF. “They are 
not interested in Palestinian problems, 
they see crimes and don’t care,” says 
Zadem Al-Jabari, patriarch of one of 
Hebron’s oldest and most powerful 
families. He describes gun battles in 
the streets, watched passively by Israeli 
soldiers. Forty percent of H2’s Palestinian 
residents have relocated since Oslo.

Former soldiers stationed in Hebron 
have themselves given testimonies 
describing their orders as “Protect the 
settlers.” Such a policy violates the Fourth 
Geneva Convention, which stipulates 
that an occupying power must provide 
security for the occupied population, 
but in Hebron justice comes from closer 
to home.

The security vacuum has elevated the 
importance of families like the Al-Jabaris, 
who have been based in the city for 600 
years. Feuding clans, victims of crime, 

or anyone with a grievance can come to 
Zadem, who plays the role of judge. “If 
there is violence between families, I ask 
for an atwa (ceasefire), and if someone 
is injured, the other family must pay the 
hospital costs. If the injury is so bad that 
the person becomes disabled, the one 
who caused the injury must stay off the 
streets for many years.”

and wishes the police could take over. 
“I want the Palestinian Authority (PA) to 
have the power. Criminals are stronger 
and braver now, the PA would give rights 
to everybody.”

The IDF do co-ordinate with the 
Palestinian Civil Police (PCP) on a case-
by-case basis, but criminals benefit from 
gaps between them. If the Palestinian 
police want to pursue a suspect in Area 
C they must send a request to the Israeli 
District Command Office (DCO), which 
processes and passes it to the IDF. It is 
a time-consuming system, hamstrung by 

Since 2007, Palestinian security have 
been authorised to operate in H2 under 
the guise of municipality inspectors. While 
the measure has given them more of a 
presence, it is with severe limitations. 
Inspectors have the same duties as 
policemen but must perform them without 
police uniforms or any weapons, including 
sticks. “It is impossible to catch dangerous 
criminals like this,” says Inspector Amar 
Abu Suneineh. “I cannot even protect 
myself.”

The Area Captain, who refused to give 
his name, feels that their attempts to 
establish authority in the city are being 
deliberately undermined. “This year the 
IDF closed our offices for six weeks and 
would not allow half of our new recruits to 
begin work because of security reasons. 
Sometimes they slap and insult our 
policeman in front of the people, so that 
we look very weak to them.” He feels that 
the best they can do is surveillance, so that 
when a criminal enters Area A, they can 
provide information leading to his arrest.

The Israelis say that they are looking at 
ways to give Palestinians more security 
responsibilities for Area C, and there are 
some signs of progress. This year the 
PCP were able to open a police station 
in Area C near Tulkarem. Joint seminars 
are regularly held to encourage better 
co-ordination in fields such as forensics 
and car crime, but progress has been 
painfully slow.

Experts question why the Israeli army 
cannot further empower the PA, who 
have fulfilled their obligations under the 
2003 Road Map to prevent violence in 
the areas they control, spending a third 
of the national budget on security. Two 
decades of training and funding from elite 
US and European security agencies has 
given them one of the most modern, best-
resourced forces in the Middle East. “They 
should be in charge,” says Jari Kinnunen. 
“There is no reason why not. They have 
more than enough training and manpower 
to police the whole country.”

Kieron Monks is content manager of This 
Week in Palestine.

Adjudications do not guarantee an end 
to family feuds. A war between the Rayf 
and Rajabi families has claimed ten 
lives over the past five years; the most 
recent victim, Rayfat Al-Ajloony was 
killed in January, shot in the head on a 
busy street.

Palestinian security forces have a 
severely limited role in these cases. 
Occasionally they investigate a criminal 
after the families are done with him, or 
take someone implicated in an honour 
crime into protective custody, but they 
are forced to operate with severe limits. 
Al-Jabari is tired of his responsibilities 

language issues and poor management. 
In some cases answers never arrive.

The PCP feel that they are often 
deliberately prevented from pursuing 
criminals. It is a running joke that thieves 
who steal a car in Area A need only get 
across the line to be safe, while the police 
go through hours of negotiation and 
bureaucracy. If the IDF are conducting 
an operation at the same time, the risk 
of two armed forces entering the same 
area practically ensures that the criminal 
will escape. The PCP also complain that 
Israeli informants are given protection 
against the law.

The tightly controlled H2 area of Hebron.
Photo from Palestine Image Bank. 
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Building Bridges in the Jordan Valley
Building International Networks of Resistance to 
Support the Jordan Valley

A group of 15 activists walk into a 
Waitrose supermarket in Brighton, 
England. Gathering in the fruit and 
vegetable aisle, they reach into a 
rucksack and pull out a tent draped in 
Palestinian flags. Several activists begin 
pitching the tent, while others unfurl a 
banner that reads: “Palestine Solidarity 
Settlement.” They fill baskets with Israeli 
goods and distribute information about 
boycotting Israeli products. Included 
in their literature is information about 
the recent demolition of 23 Palestinian 
homes in the village of Al Farisiya, in the 
occupied Jordan Valley. 

Meanwhile in Farisiya, another group 
of activists have gathered, this time in 

a house made of mud. They are putting 
the final touches on 12 homes that will 
be given to families who have been 
denied the right to adequate housing 
by the Israeli occupation. All the homes 
are located in Area C, where Israel has 
forbidden Palestinians to build structures 
or renovate infrastructure. The homes 
have been built without permits, as an 
act of resistance against the Israeli 
occupation.

From the aisles of Waitrose to the mud 
houses of Al Farisiya, the Jordan Valley 
Solidarity Campaign is building a global 
movement to resist Israel’s policies of 
ethnic cleansing in the Jordan Valley. 
Through a combination of international 
advocacy and direct action, the Campaign 
is working to expose the silent Nakba, 
which has been taking place for the past 
44 years in the Jordan Valley, and to build 
the capacity of local communities to exist 
and resist.

The partnership between activists in 
Brighton and the Jordan Valley began 
in 2005 when a representative from the 
Jordan Valley visited Brighton as part of 
a Palestinian delegation. After talking 
together about the boycott and the sale 
of Israeli goods from illegal settlements in 
the Jordan Valley to the UK, they started 
working together to collect information on 
settlement produce. The delegate from 
the Jordan Valley returned to the UK 
to give evidence in the UK courts after 
activists from Brighton shut down the 
Israeli Carmel Agrexco packing house, 
near London, for the day to protest its 
illegal activities in the occupied Jordan 
Valley. This was the start of a series 
of exchange visits between activists in 
Brighton and activists from the Jordan 
Valley and marked the start of the 
Brighton Tubas Friendship and Solidarity 
Group. This friendship links universities, 
schools, and sports centres in both the 
occupied Jordan Valley and Brighton, UK. 

In 2006 a delegation from Sussex 
University went to the Jordan Valley and 
started the first Brighton Tubas Friendship 
and Solidarity project on the ground in the 
Jordan Valley. Local community members 

Jordan Valley was designated as Area C 
during the Oslo Accords, which means 
that it is under full Israeli civil and military 
control. Palestinians living in Area C are 
not allowed to build infrastructure or 

and Brighton students first drew plans in 
the sand for a new school in the village. 
Today this school has more than 110 
students and 8 teachers. 

Over the years the relationship 
strengthened and support grew for 
the campaign in Palestine and the 
UK. This international partnership has 
since worked on a variety of projects, 
including linking water pipes to villages 
and building four new solidarity schools. 
In addition, the partnership has continued 
to spread information globally.

The Jordan Valley runs along the 
eastern edge of the West Bank, from 
Ein Gedi near the Dead Sea in the south 
to Bardala and the 1967 armistice line 
in the north, and from the Jordan River 
in the east to the mountain slopes that 
run the length of the West Bank in the 
west. The area is about 24,000 km2, 
and is rich with ground water and other 
natural resources. The Jordan Valley 
was occupied by Israel in 1967 during 
the Six-Day War, or Naksa, and remains 
under military occupation to this day. 
Ninety-five percent of the land in the 

renovate existing structures. They are 
denied access to water and prevented 
from moving freely in the region. Through 
a combination of land confiscation, home 
demolitions, daily harassment, and 
restrictions on water and other resources, 
Israel is committing a process of ethnic 
cleansing in the Jordan Valley. During the 
past 44 years the Palestinian population 
of the Jordan Valley decreased by over 80 
percent, from 300,000 in 1967 to 56,000 
today. Were the population to continue 
to decrease at this rate there would be 
no Palestinians left in the Valley by the 
year 2020.

The Jordan Valley Solidarity Campaign 
is working to create new “facts on 
the ground” in the Jordan Valley by 
resisting Israel’s colonial and apartheid 
policies. By defying Israel’s restrictions on 
building in Area C the Campaign seeks 
to challenge the systematic displacement 
of Palestinian communities and to 
help Jordan Valley residents remain 
steadfast on their land. By building 
international networks of solidarity, the 
Campaign helps to globalise resistance 

By Jordan Valley Solidarity Group 

Building work on Vittorio Solidarity School, 2011, with the participation of American volunteers.

International volunteers working on a construction site in the 
Jordan Valley.
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of the colonisation of the Jordan Valley, 
bringing new ideas and new resources 
to communities resisting occupation and 
displacement.

Today the Brighton Jordan Valley 
Solidarity Campaign is involved in a 
wide range of activities, including raising 
awareness about the situation in the 
Jordan Valley, giving talks to extra-
parliamentary committees, fundraising 
for projects on the ground in Palestine, 
implementing actions in supermarkets, 
and providing education about the growing 
international movement for Boycott, 

Divestment, and Sanctions against 
Israel. By combining awareness-raising, 
advocacy, and consumer activism with 
direct support for Palestinian resistance, 
the Campaign seeks to build a broad 
movement that utilises the diverse 
talents of its activists and challenges 
the Israeli occupation on multiple fronts. 
It also seeks to build transnational 
networks of support and solidarity 
in order to maximise the resources 
available to Jordan Valley communities 
as they struggle to remain steadfast on 
their land. 

The relationship between Brighton 
and Palestine isn’t simply a two-way 
relationship. The Campaign is working to 
spread the Brighton solidarity model, so 
that Palestinians resisting displacement 
in the Jordan Valley can have access to 
a global network of resources. Solidarity 
groups are growing in France, Italy, and 
Japan, and the story of the Jordan Valley 
is spreading to communities around 
the world. 

The Campaign’s network model is 
not only building connections between 
Palestinians and international activists. It 
is also building links among international 
activists, allowing them to share 
ideas, information, and resources. By 
allowing activists to coordinate events, 
actions, and campaign strategies on 
an international level, the Campaign 
hopes to build a thoughtful and strategic 
movement fuelled by the passion and 
creativity of activists around the world. 

The Jordan Valley Solidarity Campaign 
is responding to the silent Nakba of the 
Jordan Valley with a global movement 
against the occupation. By creating 
networks of international solidarity, the 
Campaign is uniting the hearts, minds, 
and spirits of dedicated activists around 
the world in the pursuit of single cause 
to end the occupation. By building a 
truly global movement, the Campaign 
is helping to strengthen the everyday 
resistance of Jordan Valley communities 
and supporting the many courageous 
families who refuse to be uprooted from 
their land.

Water container in Farasiya dug by internationals and Palestinians 
to provide water for over 100 people in Area C.

School children in Ein el Hilwe Bedouin community.
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Taybeh in the New Millennium
By Maria C. Khoury, Ed. D.

Trying to be a different face for Palestine 
is, in itself, a great challenge for a small town 
that could not be found on any map before 
the turn of the new millennium. Taybeh has 
tried to stay in the forefront of economic 
development and job creation projects 
since May 2005, when David Canaan 
Khoury became the first democratically 
elected mayor. He leads a nine-member 
council and heads up the Joint Service 
Council, which includes Ramoon and 
Deir Ejreer. The first few years were so 
rough due to the international financial 
boycott of the Palestinian Authority that it 
was almost impossible to even come up 
with the salaries for municipal employees. 

Recently, however, one could say 
that miracles have been happening 
in Taybeh, with amazing million-dollar 
infrastructure projects that include paving 
the main entrances to the village and 
its side roads, a $750,000 ANERA grant 
for the Orthodox school, a new public 
park, renovating the historic city centre 
to preserve culture and heritage, and 
promoting the new motto to keep Taybeh 
clean and one of the most beautiful places 
in Palestine, especially with the brand new 
$100,000 sanitation truck from the Danish 
Government. The Taybeh Municipality 
has found creative ways to capitalise on 
the unique character of the village and to 
overcome traditional barriers in order to be 
recognised and distinctively known to the 
global community. 

Since some of the local people do not 
always share the mayor’s vision, it’s a 
constant challenge to work toward making 
the village part of a liberal, modern, 
moderate, and secular Palestine. When 
others are happy with their ancient 
traditions it’s even hard to convince them 
to upgrade one of the most basic aspects 
of their daily lives, for example, the sewage 
system.

The European Commission recently 
awarded an amazing three million Euros 

for a project to create a sewage system 
with agricultural irrigation benefits in 
Taybeh and Ramoon, thereby upgrading 
the current septic tank system. But if local 
people have to give up even an inch of 
their agricultural land to accommodate the 
central recycling sewage-water facility, it 
becomes a full-time job to host meetings 
and constantly explain the benefits of 
upgrading the system to a standard that 
people around the world take for granted. 
Those who fight for a better environment 
and safer food remain persistent, resilient, 
and committed to keeping alive the 
undying hope for a better life. 

Some international visitors might say 
that the historic area is one of the most 
precious locations in the village. Local 
Christians would say that the site of the 
fourth-century ruins of St. George Church 
is the most valuable spot in Taybeh, not 
only because of its spiritual value but also 
because of its archaeological worth, as it 
is built on one of the most ancient spots 
in Palestine and in the highest mountain 
region of the West Bank. But don’t bother 
to ask any members of the Khoury 
family, since they truly believe that the 
Taybeh Brewing Company, which attracts 
thousands of visitors each year and 
produces what is called “the Finest Beer in 
the Middle East,” is the most precious spot 
to visit in Taybeh. Why should we argue 
about any site when many get confused 
with the other four “Taybeh” locations in 
the Middle East?

This October, the Taybeh Municipality 
hopes that international and local visitors 
will be inspired to show up in Biblical 
Ephraim for the Seventh Annual Taybeh 
Oktoberfest, which has been a successful 
municipality-sponsored festival since 
2005, and a significant economic booster 
for this village that has an unemployment 
rate of 50 percent. Given the creativity 
and ambition of Taybeh entrepreneurs, 
the village has been viewed by many 
journalists as a micro-economic success 

story and a great role model for others. 
The 2010 Oktoberfest honoured 

women leaders who provide support to 
development projects in Palestine and 
in Taybeh, including, Mrs. Claudette 
Habesch, Secretary-General, Caritas 
Jerusalem; Lana Abu Hijleh, Country 
Director, CHF International; Dr. Jantien 
Dajani ,  former Director,  Spafford 
Children’s Center; Dr. Laila Ghannam, 
Governor of Ramallah and El Bireh; 
and Her Excellency Seham Barghouthi, 
Minister of Culture. The Oktoberfest 
opening celebration included over twenty 
ambassadors, consuls general, and heads 
of representative offices to the Palestinian 
Authority. This tiny village craves this 
support and solidarity as it struggles to 
survive peacefully among three expanding 
illegal Israeli settlements. 

Taybeh Municipality has spent almost 
US$800,000,  in cooperat ion wi th 
Riwaq, in beautifying the historic area 
of Taybeh. Various grants have been 
received from the Spanish government, 
CHF International, and the Swedish 
International Development Agency to give 
the historic area the facelift needed to 
attract international and local visitors and 
to advance rural tourism with preventive 
architectural improvements. The new 
Taybeh Zamaan Public Park, made 
possible by a grant of US$270,000 from 
CHF International, gives a spectacular 
view of Taybeh and all the surrounding 
villages. When finances fall short, the 
Taybeh people abroad, headed by the 
United Taybeh American Association, 
continue to support their beloved village 
as specifically seen in the brand new 

Taybeh Post Office building, which is 
meant to be an income-generating and 
long-term sustainable project for the 
Taybeh Municipality. 

David Khoury – with his extensive 
international business background, 
sophisticated negotiation skills, and 
teaching experience in Birzeit University’s 
finance and marketing departments –
reflects the type of mayor who inspires 
people to think outside the box in creating 
economic opportunities amidst the harsh 
realities of Israeli military occupation and 
a fragile Palestinian economy. With very 
few resources, Taybeh Municipality has 
continued to give all local services to 
the community and has tried to improve 
the living conditions of rural life. Against 
all odds – even having been shot at and 
enduring numerous attacks, including the 
burning of his car in front of the Taybeh 
Municipality – the mayor insists that Taybeh 
is the flame of peace. His vision, personal 
inner peace, and commitment and devotion 
to Taybeh, in particular, and Palestine, 
in general, have helped bring about 
international recognition of the distinctive 
character of this small Palestinian village in 
the new millennium. To top off his optimism, 
David Khoury seriously believes that a 
toast to a just peace in Palestine will be 
made with Taybeh Beer!

Dr. Maria C. Khoury is organising the 
Seventh Annual Taybeh Oktoberfest in 
Taybeh, Palestine, on 1 and 2 October 
2011. She has served as a community 
volunteer since 2000, and is the author of 
nine children’s books, including Christina 
Goes to the Holy Land. 
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International Conference on the 
Development of Historical Cities

The city of Hebron holds great value as 
a symbol of Palestinian culture, heritage, 
and history. Despite all the changes that 
have taken place in the region and in the 
world, Hebron still retains its Arab and 
Islamic character, which has developed 
over 6,000 years.

At a time of serious threats to the city 
of Khalil al-Rahman Ibrahim – threats 
intended to change its demography 
and deny its Arab Islamic history – the 
city stands steadfast. The International 
Conference on the Development of 
Historical Cities, of which Hebron is a 
crown jewel, is a step toward preserving 
the past and planning for the future. 

As an in i t ia t ive of  the Hebron 
Rehabilitation Committee, the conference 
will be held in partnership with the Hebron 
University Graduates Association and 
in collaboration with many institutions 
and individuals interested in the reality 
of the city and its future under the 
Palestinian government. We envisage 
a comprehensive national development 
strategy as an outcome of this first 
conference.

Conference objectives 
1. Identifying ways and means to 

develop and preserve the historic 
city centres

2. Clarifying the role of urban planning in 
the development of historic city centres

3. Identifying ways to develop the socio-
economic and cultural environment of 
the historic city centre of Hebron and 
to promote heritage and tourism

4. Activating the role of government 
inst i tu t ions,  loca l  inst i tu t ions, 
international organisations, and 
relevant private-sector bodies in the 
development of the historic city centres

5. Assessing the impact of the policies 
and practices of the Israeli occupation 
on changing and distorting the urban 

fabric and social structure of the 
historic city centre in Hebron

Discussion Topics
Economic
Evaluating means to attract local 
and international investors for the 
development of city centres; exploring 
ideas to promote tourism in historic city 
centres through the creation of tourist 
trails and the promotion of the unique 
features of each city; using media to 
support initiatives

Political
Promoting Palestinian history and 
archaeological sites in cities; publicising 

the persistent Judaisation of the land 
and the attempts to falsify history; 
highlighting the roles and responsibilities 
of international and local institutions to 
protect and maintain cultural heritage

Cultural and historical
Documenting characteristics of historic 
cities in terms of architecture, culture, 
and heritage; focusing on Hebron’s 
6,000-year history and significance as 
the resting place of the Prophet Abraham; 
encouraging the implementation of 
modern engineering and technical 
projects aimed at stimulating the city’s 
history by highlighting its aesthetics 
and its unique architectural style, which 
recounts its Arab and Islamic history

Social
Analysing the impact of social and 
demographic changes on the social 

fabric of city residents; assessing 
their basic needs in the absence of 
comprehensive development plans, and 
achieving harmony between them and 
their environment

We are sincerely grateful to al l 
the supporters and sponsors of the 
conference. We will strive to realise the 
core objectives, hoping that our efforts 
will lead to a viable, implementable plan 
to preserve this immense human heritage 
of which we are all rightly proud. 

We will work tirelessly to preserve it for 
future generations so as to continue the 
story of our existence and attachment 
to this land, and our right to inhabit it. 
As the indisputable heirs of the city’s 
founding fathers, we will honour and 
carry its name.

Courtesy of the Hebron Rehabilitation 
Committee.

Old City of Hebron. Photo from Palestine Image Bank.
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“Designing Civic Encounter” by ArtTerritories

Trail 005: Mayssa Fottouch (Beirut) 
interviews Hassan Khan (Cairo), Hassan 
Khan then interviews Bassam Al Baroni 
in Alexandria.

This is one of many interview trails 
that have surfaced on ArtTerritories 
(AT), an online initiative dedicated to 
peer interviews addressing concerns 
of art and culture in the Middle East 
and the Arab world. Since its launch 
in September 2010, ArtTerritories 
has published interviews that have 
addressed a range of issues such as 
critical reflections on art education in 
Egyptian institutions to more poetic 
ideas on “exile,” the role of photography 
in ethnographic research in Al Fara 
Prison in Nablus, to issues of memory 
and representation in Beirut’s National 
Museum.

Even though AT dialogues mostly 
happen in the virtual space, materialising 
these dialogues in writing has become, 
in some cases, the first step towards 
realising events or productions in the 
urban context. Very quickly, we found 
ourselves responding to ideas emerging 
from our trails.

One of the first contributions that 
surfaced on the AT blog was an 
interview with Palestinian architect 
Yazid Anani on the occasion of the 
exhibition that he co-curated with Vera 
Tamari entitled Ramallah, the fairest of 
them all. The conversation addressed 
the transformation of public spaces, 
shedding light on urban developments 
taking place in Ramallah. As a means 
of extending this dialogue with others 
in the general public, ArtTerritories 
proposed “Designing Civic Encounter,” 
a four-day event investigating and 
instigating civic agency towards the built 
environment that will unfold over a long 
weekend in July 2011. 

The event starts on 21 July with 
an urban tour within and around the 
city edges of Ramallah, showcasing 
locations that highlight various situations 

that are emblematic of larger urban and 
political questions in Palestine. The tour 
goes from Al Manara downtown to the 
Wall closing in on Bir Nabalah Village, 
Iskan Birzeit in Al Tirah neighbourhood, 
Rawabi construction site near ‘Ajul and 
Atara villages, and finally Jalazone 
Refugee Camp adjacent to Beit El 
settlement. 

The tour intends to bring attention 
to the use of public space as well as 
prevailing trends in housing. Real estate 
has become a very lucrative industry for 
foreign and local investment. More and 
more Palestinian families are taking out 
huge loans from their banks to finance 
their buildings or purchase new houses, 
encouraging the emergence of a credit 
culture in Palestine. On the other end, 
there are areas suffering from Israeli 
restrictions and the Wall that have been 
turned into “ghost towns” full of deserted 
buildings.

These situations as well as ideas 
towards reversing them will be addressed 
during the two-day Symposium and 
Public Forum (22 and 23 July) that 
follows the urban tour. Discussions 
will be activated with presentations by 
architects, teachers, urban planners, 
activists, artists, and politicians. A 
special effort has been made to invite 
speaker presentations highlighting 
other Arab cities. Pre-recorded video 
presentations will be screened for a 
live audience and followed up by Skype 
Q&A sessions. Jordanian architect 
Rami Daher will address neoliberal 
urban transformations within the wider 
regional context, pointing out similar 
situations in other Arab cities. Hangar, 
a research group from Beirut, will 
present The Last Days of Carlton 
exhibiting a series of urban landmarks 
from Lebanon which are condemned 
to destruction and thus risk being 
forgotten.

We think of this small gesture as 
an effort towards a dialogue about 

Palest ine that is engaged with 
neighbouring Arab cities, despite the 
deceptive distance that is imposed by 
travel restrictions resulting from the 
political situation. 

The event closes with a full-day 
workshop (24 July) with visionary 
social architect Teddy Cruz. Born in 
Guatemala, Cruz has been recognised 
internationally for his urban research 
on the Mexican/American border. 
Blurring the lines between architecture, 
activism, and art, he recently organised 
the latest programme of “Political 
Equator,” a bi-annual cross-border 
mobile meeting engaging in socio-
economic, urban, and environmental 
conditions along the Tijuana-San Diego 
border. The workshop is open to the 
general public and highly recommend 
to architects, artists, and social/urban 
activists. 

“Designing Civic Encounter” hopes 
to create an alternative public space 
for discussion, thus engendering more 
civic participation in a creative way.
Programme
Urban Bus Tour, 21 July, 10 a.m. to 
4:00 p.m.
Departing from Riwaq 
D e s i g n i n g  C i v i c  E n c o u n t e r 
Symposium and Public Forum: 22–23 
July, 9:30 a.m. to 5:00 p.m.
Sharek Youth Forum
Workshop with Teddy Cruz entitled 
“Diagramming Praxis: Where-Why-
Who-What-How?” 24 July, 10:00 a.m.
Sharek Youth Forum

All events are free and open to the 
public. For reservations, please contact

c.designingcivicencounter@gmail.com 
or phone 059-937-0860.

ArtTerritories is co-founded by artists 
Shuruq Harb and Ursula Biemann. 
“Designing Civic Encounter” is an 
initiative by ArtTerritories sponsored by 
Rosa Luxemburg Foundation and Riwaq-
Center. Visit www.artterritories.net for 
more information.

Burj Falastin. Photo by Ursula Biemann.

Bir Nabala. Photo by Ursula Biemann.

Urban Ramallah. Photos by Shuruq Harb (above and below).
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Yabous Cultural Center 

A New Gate for Al-Quds By Rania Elias

Yabous Cultural Center – located on 
Al-Zahra Street in the heart of Al-Quds/
Jerusalem, on the former site of Al-
Quds Cinema – has been undergoing 
renovations for the past four years. The 
centre is a coordinated effort that began 
as a DREAM and worked its way to 
become a REALITY through the efforts of 
a skilled production team. Each and every 
wall, partition, door, chair, and hall has 
been carefully crafted by Yabous General 
Assembly and building committee.

Based on the important role that 
culture plays in defying the continuous 
confrontations and threats to Palestinian 
national identity, there was a crucial and 
urgent need for consolidated efforts 
to improve cultural life in the heart of 
Jerusalem. Establishing a cultural centre 
in Jerusalem is directly in line with the 
Palestinian national agenda and plans, 
and addresses the rights and needs of 
Palestinians.  

The centre aims to revive the culture 
and arts arena in Jerusalem and to 
make it accessible to people of all ages. 
Through various social and cultural 
events, the centre will create a new 
social reality, encourage artistic creativity, 
and revitalise the cultural heritage of 
Jerusalem, which has been suppressed 
and neglected since 1967. The centre will 
include the following features: 

An 85-seat cinema hall
A fully equipped 420-seat performance 

hall, including orchestra pit
A multi-purpose hall (120 seats)
A conference room 
A small centre for children
A shop 
A modern cafeteria
Yabous Productions has been working 

with a wide variety of engineering 
companies in setting the standards for 
the centre. The construction/renovation 

of the centre has been designed and 
supervised by Atelier d’Architecture 
et d’Urbanisme – Anastas, managed 
by Simon Kouba Consultants, and 
implemented by the Six Brothers 
Contracting Company.  

During this summer, from July till 
September, Al-Quds will witness the 
gradual opening of the first phase of the 
centre, which will include the cinema, 
the multi-purpose hall, the shop, the 
conference room, the cafeteria, and 
the offices. The second and future 
phase will include the opening of the 
performance hall and the children’s 
centre. 

We are grateful to all who have 
provided significant support for the 
establishment of the centre, especially 
the Arab Fund for Economic and 
Social Development; the A.M. Qattan 
Foundation; Bayt Mal Alqods Asharief 
Agency, Morocco; Bank of Palestine; 
the British Consulate General; CCC-
Consolidated Contractors Company; 
the Consulate General of Belgium; 
the Consulate General of France; 
the Consulate General of Spain – 
Spanish Cooperation Office; the Ford 
Foundation; the Government of Sharjah, 
UAE; the OPEC Fund for International 
Development; the Palestine Investment 
Fund; the Paltel Group; the Swiss 
Agency  f o r  Deve lopmen t  and 
Cooperation (SDC); the Representative 
Office of Norway to the Palestinian 
Authority; the Representative Office of 
the Federal Republic of Germany; and 
several individuals and friends. 

In light of the prevailing political 
situation, there is an ongoing need 
for support, both moral and financial, 
to ensure the success and continued 
development of this project.

Rania Elias is the director of Yabous 
Cultural Center.
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Bassem Tamimi
Our featured personality this issue has 
been chosen for his courage and clarity in 
the face of persecution. Bassem Tamimi, 
44, a schoolteacher and protest organiser 
in his village of Nabi Saleh, has been 
arrested for the 11th time, on absurd 
charges of incitement. He joins a long 
tradition of Palestinian activists who 
have suffered for challenging the Israeli 
Occupation, echoing the treatment of 
Abdallah Abu Rahman of Bi’lin, who has  
just spent 16 months behind bars. On 5 
June, Tamimi’s trial began at Ofer Military 
Court, an institution that convicts over 99 
percent of the Palestinians who are brought 
before it. The following is an extract from 
the address he delivered to court.

Your Honour,
I make this speech out of belief in peace, 

justice, freedom, the right to live in dignity, 
and out of respect for free thought in the 
absence of just laws.

Every time I am called to appear before 
your courts, I become nervous and afraid. 

Eighteen years ago, my sister was killed 
in a courtroom such as this by a staff 
member. 

In my lifetime, I have been imprisoned 
nine times for a total of almost three years, 
though I was never charged or convicted. 
During my imprisonment, I was paralysed 
as a result of torture by your investigators. 

My wife was detained, my children were 
wounded, my land was stolen by settlers, 
and now my house is slated for demolition.

I was born at the same time as the 
Occupation and have been living under 
its inherent inhumanity, inequality, racism, 
and lack of freedom ever since. Yet, despite 
all this, my belief in human values and the 
need for peace in this land has never been 
shaken. Suffering and oppression did not 
fill my heart with hatred for anyone, nor 
did they kindle feelings of revenge. To the 
contrary, they reinforced my belief in peace 
and national standing as an adequate 
response to the inhumanity of Occupation.

International law guarantees the right of 
occupied people to resist Occupation. In 
practicing my right, I have called for and 
organised peaceful popular demonstrations 
against the Occupation, settler attacks, and 
the theft of more than half of the land of my 
village, Nabi Saleh, where the graves of my 
ancestors have lain since time immemorial.

I  o r g a n i s e d  t h e s e  p e a c e f u l 
demonstrations in order to defend our land 
and our people. I do not know if my actions 
violate your Occupation laws. As far as I am 
concerned, these laws do not apply to me 
and are devoid of meaning. Having been 
enacted by Occupation authorities, I reject 
them and cannot recognise their validity.

Despite claiming to be the only democracy 
in the Middle East you are trying me under 
military laws which lack any legitimacy; 
laws that are enacted by authorities 
whom I have not elected and who do not 
represent me. I am accused of organising 
peaceful civil demonstrations that have 
no military aspects and are legal under 
international law.

We have the right to express our rejection 
of Occupation in all of its forms; to defend 
our freedom and dignity as a people and 
to seek justice and peace in our land in 
order to protect our children and secure 
their future.”

To read a complete version of the 
address, and for information about 
Bassem and his trial, go to http://www.
popularstruggle.org/bassem-tamimi.
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Khaled Jarrar
Khaled Jarrar has been swiftly catapulted 
into the public eye for his audacious 
State of Palestine stamp, an aesthetically 
pleasing design of the Palestinian 
Sunbird that is now gracing the passports 
of numerous supporters.

While the strength of reaction has 
surprised the artist, Jarrar was amazed 
to discover that the Israeli Ministry of 
Foreign Affairs is now using his stamp 
in its campaign literature to attack the 
foreseen declaration of statehood at the 
UN General Assembly this September.

“I’m not thinking about them,” he told 
us, denying that the project is overtly 
political. “This is about refusing to deny 
ourselves. We are human and need to 
express ourselves.”

Jarrar was also thinking about his 
Western friends, who fret over their visas 
at the mercy of Israeli border officials. To 
date, 28 internationals have taken him 
up on his offer, bearing his Palestinian 
stamp when they pass through Ben 
Gurion Airport.

The reactions have varied. “My South 
African friend showed the stamp to 
security and they said ‘I didn’t know this 
existed,’ and let him pass. When he got 
to Cape Town they said it was beautiful,” 
Jarrar recalls.

Others haven’t been so lucky. A 

Danish man was subjected to hours of 
interrogation by various officials, while 
an American was banned from Israel 
when he displayed the stamp at the 
Allenby Bridge.

“I felt guilty and was thinking to stop,” 
says Jarrar. The strength of international 
goodwill stopped him. He has received 
over 1,500 messages of support from 
around the world and enjoyed favourable 
media coverage from Sweden to China. 

Now, rather than end the project, he has 
extended it to include an “ambassador 
programme,” with willing participants 
abroad promoting solidarity in their home 
nations. He will also make a presentation 
next year at Checkpoint Charlie, the 
infamous border between West and East 
Berlin, for the Biennale Festival.

Public participation has always been 
key to Jarrar’s work. “I want my projects 
to interact with people,” he says. “Art in 
galleries is more for elite people. I want 
everyone to be involved; each person 
(involved in the stamp project) is an 
artist.”

This philosophy has informed his past 
works, notably At the Checkpoint, a 2007 
photography exhibition staged on the 
walls around Qalandia. The display, using 
the art form he began with, also garnered 
international attention and led to a series 
of successful exhibitions abroad.

Jarrar believes in using material rooted 
in reality. “Fantasy is for individuals,” he 
says. “If you believe in yourself, you must 
be useful for humanity and the people 
around you. If you have talent you should 
use it to affect reality. Fantasy cannot 
have this impact. We live on earth.” With 
his Sunbird, Jarrar is reaching further 
than he could have dared to believe.
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Living with Settlers
Interviews with Yanoun Villagers
By Thomas Mandal
Published by the World Council of 
Churches, May 2011, 67 pages, NIS 30

The village of Yanoun sits at the head of 
a valley in the Nablus hills. It is a beautiful 
setting. In spring, the valley becomes a 
riot of colour: delicate yellow, purple, and 
red flowers carpet the olive groves as the 
fields on the valley floor turn from rocky 
stubble into a rich harvest of grass.

But Yanoun’s people live literally under 
the shadow of the occupation. Caravans 
and a military watchtower, outposts of the 
illegal settlement of Itamar, perch on the 
hilltops above.

In the late 1990s, an elderly shepherd 
was grazing his sheep in the hills above 
the village. A group of settlers came 
walking towards him. He thought they 
would ask him for a cigarette, but instead, 
they beat him badly and left him half blind.

As the outposts spread across Yanoun’s 
land, the harassment increased. Settlers 
smashed up the village’s electricity 
generator and rode through the village 
on horseback, pointing their guns through 
the windows of the houses at the children 
inside.

In 2002, a Palestinian militant with no 

connection to Yanoun attacked Itamar 
resulting in several deaths. The reaction 
was immediate: collective punishment. 
Settlers told the residents of Yanoun to 
leave or face the consequences. The 
entire village took refuge in Aqraba. This 
was the first forcible “cleansing” of an 
entire Palestinian village since 1967.

The principle of protective presence is 
that unarmed observers can deter abuses 
by potential human rights violators. 
This is the work of several groups in 
the West Bank, including the Christian 
Peacemaker Teams and TIPH in Hebron.

Israeli activists with the peace group 
Ta’ayush found Yanoun’s mini-Nakba 
unacceptable. Immediately they took 
up residence in the village to provide 
a protective presence against settler 
attacks.

The effect of having Israelis, then 
internationals, in Yanoun was almost 
immediate. Settler violence dropped 
dramatically, and the residents felt safe 
enough to return to their houses.

S i n c e  2 0 0 3 ,  t h e  E c u m e n i c a l 
Accompaniment Programme in Palestine 
and Israel (EAPPI) has been responsible 
for maintaining this constant presence. 
Part of EAPPI’s mandate is to collect 
testimonies about life under occupation, 
and after two years of presence in 
Yanoun, an ecumenical accompanier 
wrote a book about the expulsion, based 
on testimonies by the villagers

This new edition of Living with Settlers 
shows that Yanoun’s story continues. 
The direct violence has mostly ended, 
but ongoing harassment and the loss 
of around 80 percent of their land 
has deeply affected this agricultural 
community. Yanoun survives for now: a 
testimony to the sumud (steadfastness) 
of Palestinians. 

Review by Paul Adrian Raymond

Living with Settlers is available at the 
Educational Bookshop and the American 
Colony Bookshop in Jerusalem.
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Exhibitions of the Month

Beyond Aesthetics 
The Unspoken Language of Palestinian Dress

22 June to 20 August 2011 at the Birzeit 
University Ethnographic and Art Museum

It has been customary for Palestinian 
costumes to be shown, exhibited, and 
studied in a geographical context, 
whereby each garment is associated with 
a specific region of Palestine from which 
its construction, style, and meanings 
are discussed. This exhibition, however, 
tries to explore the extent and breadth of 
the symbolism found in village-peasant 
(falahi) and Bedouin dress as a tool of 
communication, protection, and social 
interaction. It highlights the use of 
colours, imagery, shapes, materials, and 
mannerisms as means and methods 
of transmitting messages pertinent to 
aspects of life in Palestine up to the mid-
20th century. The exhibition elaborates 
on the relationship of the costumes and 
the amulets as objects worn on the body, 
and looks at the largely symbolic nature of 
the amulets as complementing the ideas 
and beliefs expressed in and through the 
costumes. 

The exhibition addresses the way 
that dress portrays wealth, death and 

mourning, the body, modesty, marriage, 
social status, and spirituality and beliefs 
as seen and manifest mainly in women’s 
costume. As the majority of the university 
costume collection is comprised of 
female dresses and accessories, the 
communication of these concepts was 
also done predominantly through women’s 
clothing. Despite the apparent female 
exclusivity to this discourse through dress, 
everything discussed or portrayed through 
female costumes spoke of a woman’s 
husband, father, brother, family, or tribe in 
an almost identical capacity. 

It is worth keeping in mind that the 
costumes were created following an 
established and traditional procedure, 
which in turn gave them their particular 
style and look. All the same, the chance 
and allowance for creativity and innovation, 
within acceptable limitations, gave rise to 
the development of styles and change. 
This process allowed a certain degree of 
fluidity with the maintenance of cultural 
and regional identities in the garments. 
Through this process as well, certain 
messages that had particular pertinence 

Reflections 
Exhibition of Arabic Calligraphy
Ahmad Dari, artist
Yabous Cultural Center 
Opening 20 July 2011 at 7:00 p.m. and continuing through 27 July 2011

in earlier stages of development either 
became obsolete and were removed, or 
were included on the basis of being faithful 
to the visual identity of the garment, rather 
than the meaning. This means that specific 
elements that were once employed to 
communicate very specific messages were 
simply included on the basis of perceived 
tradition and supposed propriety. 

By showing the collections in this context, 
the museum seeks to herald an alternative 
approach and attitude when dealing with 
the costumes and amulets, in particular, 
and Palestinian history and culture, in 
general. The exhibition rejects the ideas 

of nostalgia, sentimentality, and mysticism 
that seem too often to overshadow the 
discourse when discussing Palestinian 
ethnographic items. The aim is to allow the 
items to be studied and understood from 
as many angles as possible in whichever 
context the researcher or spectator sees 
interesting and pertinent, such that the 
fullest possible potential of those items 
becomes possible. 

Curator: ’OMARIVS IOSEPH FILIVS 
DINÆ
Main sponsor for the exhibition: Bank of 
Palestine

A Palestinian citizen from Jerusalem, 
Ahmad Dari was born in 1964; he did the 
first cycle of his primary school studies 
in Damascus, a town that has deeply 
influenced his attachment to Islamic art. 
He left for France in 1985 and spent one 
preliminary year studying applied arts in 
Lyon before entering the Ecole des Beaux 
Arts de Valence.

He continued to study applied arts in 
Paris, specialising more particularly in 
colours, something that made it possible 
for him to reveal his own style, which 
has developed consistently since the 
beginning of his academic career. His 
priority is to create contemporary works 
of art that respect the fundamental 
principles of Arabic letters and the rich 
tradition of Arabic calligraphy.

Dari has worked extensively in the field 
of artistic design and has developed 
numerous logos and leaflets. He has 
also participated in several art exhibitions 
and festivals.

Reflections consists of an array of 
posters, postcards, and artist stamps. 
There will also be an opportunity to meet 
with the artist.

As part of the Jerusalem Festival 2011, 
Reflections has been organised by 
Yabous Cultural Center in collaboration 
with Palestinian Art Court – Al Hoash and 
Al Ma’mal Foundation for Contemporary 
Art. 

For more of information, please call 02-
626-1045, or visit www.yabous.org.
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Note: Please make sure to contact the venue to check whether the programme is still running. 

Yabous Cultural Center, tel: 626 1045; Meridian 
Hotel, tel: 628 5212; Legacy Hotel, tel: 627 
0800; Palestinian National Theatre, tel: 628 
0957; Centre for Jerusalem Studies, tel: 656 
9058

ART
The Jerusalem Festival 2011: 

Wednesday 20
19:00 Opening night Reflections-Arabic 
Calligraphies by Ahmad Dari and Silk Thread 
Martyrs by Omar Joseph Nasser, Yabous 
Cultural Center

Thursday 21
17:00 Reflections-Arabic Calligraphies by Ahmad 
Dari and Silk Thread Martyrs by                    Omar 
Joseph Nasser, Yabous Cultural Center

Friday 22
17:00 Reflections-Arabic Calligraphies by Ahmad 
Dari and Silk Thread Martyrs by Omar Joseph 
Nasser, Yabous Cultural Centre

Saturday 23
17:00 Mural by Ahed Izhiman, Yabous Cultural 
Center 

Sunday 24
17:00 Reflections-Arabic Calligraphies by Ahmad 
Dari and Silk Thread Martyrs by Omar Joseph 
Nasser, Yabous Cultural Center

Monday 25
17:00 Reflections-Arabic Calligraphies by Ahmad 
Dari and Silk Thread Martyrs by Omar Joseph 
Nasser, Yabous Cultural Center

Tuesday 26
17:00 Reflections-Arabic Calligraphies by Ahmad 

Dari and Silk Thread Martyrs by Omar Joseph 
Nasser, Yabous Cultural Center

Wednesday 27
17:00 Reflections-Arabic Calligraphies by Ahmad 
Dari and Silk Thread Martyrs by Omar Nasser, 
Yabous Cultural Centre

CHILDREN’S ACTIVITIES

Saturday 23
16:00 The Palestinian Circus School and The 
Lido Circus School Palestine/France, Burj Al Luq 
Luq Social Centre

Sunday 24
16:00 Sanabel Theatre-Humos Balela Play, The 
Spafford Children’s Centre

Monday 25
16:00 Inflatable amusements for Children-
Palestine, Silwan Athelic

Wednesday 27
16:00 Asseera Theatre-Yoya Play, Yabous 
Cultural Center

CONCERT
Friday 22
20:00 Famous Arabic musician Ilham AlMadfai, 
Dar Al-Tifl 

Saturday 23
20:00 Jerusalem Arabic Music Ensemble, Dar 
Al-Tifl 

Sunday 24
21:30 YallaBen Palestine/Sweden, Meridian 
Hotel

Monday 25
20:00 Maqamat AlQuds/Palestine Tareq 
Abboushi and Shusmo Palestine /USA, Dar Al-Tifl 

Monday 25
21:30 YallaBen Palestine/Sweden, Azzahra Hotel

Tuesday 26
20:00 Yalalan, Dar Al-Tifl Organization

21:30 YallaBen Palestine/Sweden, Jerusalem 
Hotel

Wednesday 27
20:00 Chico and The Gypsies France, Dar Al-Tifl 

Wednesday 27
21:30 YallaBen Palestine/Sweden, Legacy Hotel

FILMS
Thursday 21
18:30 Ein Shams, Palestinian National Theatre

Friday 22
18:30 The Agenda and I, Palestinian National 
Theatre

Saturday 23
18:30To Feel Cold and El-Ascenseur, Palestinian 
National Theatre

Monday 25
18:30 Microphone, Palestinian National Theatre

Tuesday 26
18:30 Cairo678, Palestinian National Theatre

LITERATURE
Sunday 24  
18:00 Literary Readings, Yabous Cultural Center.

Monday 25
18:00 Panel Discussion: Cultural Scene in 
Jerusalem, Present and future prospects,Yabous 
Cultural Center

Tuesday 26
18:00 Panel Discussion:Cultural critique of the 
local media, Yabous Cultural Center

Wednesday 27
18:00 Writings & reflections on Jerusalem, 
Yabous Cultural Center

TOURS
Saturday 2
10:00 Colonisation of the Old City of Jerusalem, 
Centre For Jerusalem Studies

Saturday 9
10:00 The Old City Libraries, Centre For 
Jerusalem Studies

Saturday 16
10:00 The Old City Wall Ramparts, Meeting point: 
Jaffa Gate, Centre For Jerusalem Studies

Tuesday 19  
16:45 The Old City Tunnels, Centre for Jerusalem 
Studies

Sunday 24
10:00 Jaffa, Meeting Point: Ambassador Hotel, 
Centre for Jerusalem Studies

Saturday 30
10:00 Jerusalem from East to West, Meeting 
point: Ambassador Hotel, Centre for Jerusalem 
Studies

Dar Annadwa, tel: 276 4576; Jacir Palace, 
tel: 276 6777; Dar Al Kalima, tel: 275 7028, 
Alternative Information Centre, tel: 277 5444

ART
Friday 8
11:00 Bethlehem and its Photographers, Dar 
Annadwa 

Friday 22
19:00 Sandwishet Labaneh, Dar Annadwa

Thursday 28
16:00 Opening of an exhibition “The Secret of 
Palestine,” Dar Al Kalima  

Friday 29
16:00 Opening of a photo exhibition “Home,” 
Dar Al Kalima 

Friday 29
11:00 Graduation exhibition, Dar al-Kalima 

CONCERT
Friday 1
19:00 Dandanat Dance & Music Festival, Dar 
Annadwa

Saturday 2
19:00 Dandanat Dance & Music Festival, Dar 
Annadwa

CONFERENCE
Friday 8
9:00 International Conference: Celebrating the 
first 2000 years of Christian Heritage in the Holy 
Land, Dar Annadwa 

FILMS
Friday 15
19:30 Egyptian Film Screening “el feel fel 
mandeel,” Dar Annadwa

PLAYS
Friday 1
19:30 Theater Show “Al Nakba,” Bethlehem 
Peace Center

SPECIAL EVENTS
Friday 1
19:00 Dandanat Dance & Music Festival, Dar 
Annadwa
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Saturday 2
19:00 Dandanat Dance and Music Festival, Dar 
Annadwa

Wednesday 20
20:00 Pink Night for ladies With Garo & Mega 
DJ, Jacir Palace

Tuesday 26 - Sunday 31
Bridges instead of walls, Alternative Information 
Centre

French German Cultural Center, tel: 298 1922; 
AlKasaba, tel: 296 5292; Khalil Sakakini Cultural 
Centre, tel: 298 7374; Cafe La Vie, tel: 296 4115

ART
Within the scope of the programme “Genderkicks 
in Palestine” (FIFA Women’s World Cup 2011 
in Germany):

Thursday 14
Opening of the Street Festival “Wein a Ramallah” 
with the photo exhibition on women’s football, 
French German Cultural Center

Tuesday 26
18:00 Photography exhibition “The land that 
remains,” French German Cultural Center

CONCERT
Friday 15
19:00 German Women’s Jazz Orchestra, Birzeit 
Rozana Festival

FILMS
Monday 4
18:00 Séminaire Pierre Coulibeuf “The beauty 
warriors,” in French with English subtitles, French 
German Cultural Center

Thursday 7
18:00 Football under Cover, in German with 
English subtitles, French German Cultural Center

Sunday 10

18:00 Adelante Muchachan, in Spanish with 
English subtitles, French German Cultural Center 
Arte week opening:

Tuesday 12
18:00 The Postman of Ramallah, in Arabic with 
English subtitles, French German Cultural Center

Wednesday 13
18:00 The Last Man by Ghassan Salhab, in 
Arabic with English subtitles, French German 
Cultural Center

Saturday 16
19:00 Women in the  Stadium, in Arabic with 
English subtitles, Al Kasaba

Sunday 17
18:00 Zaman, the Man from the Reeds by Amer 
Alwan, in Arabic with English subtitles, French 
German Cultural Center

Sunday 17
18:00 The name Murat Kurnaz in German with 
English subtitles, French German Cultural Center

Monday 18
18:00 London River, French German Cultural 
Center

Tuesday 19
18:00 Delice Paloma, in French with English 
subtitles, French German Cultural Center

Wednesday 20
18:00 The Big Trip by Ismael Ferroukhi, in 
French with English subtitles, French German 
Cultural Center

Thursday 21
18:00 Sweets of Orient, in Turkish with English 
subtitles, French German Cultural Center

Thursday 21
18:00 Neukölln in German with Arabic subtitles, 
French German Cultural Center

Sunday 24
18:00 Colossi of love, In Greec and English with 
English subtitles, French German Cultural Center

Sunday 24
18:00 The Hunter, French German Cultural 
Center

Monday 25
18:00 Their Water, Our Water, French German 
Cultural Center

Wednesday 27
18:00 Cinémois Auteurs: Restoring a Home, in 
French with English subtitles, French German 
Cultural Center

Thursday 28
18:00 Offside - Eine andere Liga, in German with 
English subtitles, French German Cultural Center

Sunday 31
18:00 CineMémoire Jacques Demy: “Lola,” in 
French with English subtitles, French German 
Cultural Center

LECTURES
Sunday 3
18:00 Challenging Gender Stereotypes, French 
German Cultural Center

LITERATURE
Sunday 3
18:00 Challenging Gender Stereotypes, French 
German Cultural Center

Tuesday 19
18:00 Loz Akhdar youth literature forum (Fifteenth 
session), organised by JEEL Publishing/Filistin 
Ashabab in cooperation with Khalil Al Sakakini 
Cultural Center, Khalil Sakakini Cultural Center

SPECIAL EVENTS
Tuesday 5
 21:45 Live screening of the preliminary game 
Germany vs. France, Cafe La Vie

Saturday 9
10:00 Girls Soccer Cup, Majed Asa’ad in 
Al – Bireh

Monday 11
19:00 Open meeting with native German 
speakers and learners of German language, 
Cafe la vie

Sunday 17
21:45 Live screening of the International 
Women’s Football Cup Final, Café La Vie

TOURS
Sunday 3
9:00 A tour to the City of Ramallah and Vicinity, 
PACE office

TOURS
Sunday 24
9:00 A tour to the city of Nablus, PACE office

Palestinian Association for Cultural Exchange 
(PACE), tel: 240 7611

TOURS
Sunday 17
9:00 A tour to the City of Hebron, PACE Office

CONCERT
Thursday 14
18:00 German Women’s Jazz Orchestra, Cafe 
Gallery

TOURS
Sunday10
9:00 A tour to Sebastia and Jenin City, PACE 
office

Sunday 31
9:00 A tour to the city of Qalqilia, PACE office
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Al-Jawal Theatre Group
Telefax: 628 0655

Alruwah Theatre
Tel: 626 2626, alruwahtheatre2000@yahoo.com

Al-Ma’mal Foundation for Contemporary Art
Tel: 628 3457, Fax: 627 2312
info@almamalfoundation.org
www.almamalfoundation.org

Al-Urmawi Centre for Mashreq Music
Tel: 234 2005, Fax: 234 2004 
info@urmawi.org, www.urmawi.org

Ashtar for Theatre Productions & Training
Telefax: 582 7218
info@ashtar-theatre.org, www.ashtar-theatre.org

British Council
Tel: 626 7111, Fax: 628 3021
information@ps.britishcouncil.org
www.britishcouncil.org/ps

Center for Jerusalem Studies/Al-Quds University
Tel: 628 7517
cjs@planet.edu, www.jerusalem-studies.alquds.edu

Community Action Centre (CAC)
Tel: 627 3352, Fax: 627 4547
www.cac.alquds.edu

Educational Bookshop
Tel: 627 5858, Fax: 628 0814
info@educationalbookshop.com, www.educationalbookshop.com

El-Hakawati Theatre Company
Tel: 583 8836, Mobile: 0545 835 268
f.abousalem@gmail.com, www.el-hakawati.org

French Cultural Centre
Tel: 628 2451 / 626 2236, Fax: 628 4324 
ccfjeru@consulfrance-jerusalem.org

Gallery Anadiel
Tel: 628 2811, Fax: 626 4403

Issaf Nashashibi Center for Culture & 
Literature
Telefax: 581 8232, isaaf@alqudsnet.com

Jerusalem Centre for Arabic Music
Tel: 627 4774, Fax: 656 2469, mkurd@yahoo.com

Palestinian Art Court - Al Hoash
Telefax: 627 3501
info@alhoashgallery.org, www.alhoashgallary.org

Palestinian National Theatre
Tel: 628 0957, Fax: 627 6293, info@pnt-pal.org

Public Affairs Office
Tel: 628 2456, Fax: 628 2454 
www.uscongen-jerusalem.org

Sabreen Association for Artistic 
Development
Tel: 532 1393, Fax: 532 1394 
sabreen@sabreen.org, www.sabreen.org

Sanabel Culture & Arts Theatre
Tel: 671 4338, Fax: 673 0993
sanabeltheatre@yahoo.com

The Edward Said National 
Conservatory of Music
Tel: 627 1711, Fax: 627 1710 
info@ncm.birzeit.edu, www.birzeit.edu/music

Theatre Day Productions
Tel: 585 4513, Fax: 583 4233
tdp@theatreday.org, www.theatreday.org

Turkish Cultural Centre
Tel: 591 0530/1, Fax: 532 3310
kudustur@netvision.net.il, www.kudusbk.com

Yabous Productions
Tel: 626 1045; Fax: 626 1372
info@yabous.org, www.yabous.org

Al-Harah Theatre
Telefax: 276 7758, alharahtheater@yahoo.com
info@alharah.org, www.alharah.org

Alliance Française de Bethléem
Telefax: 275 0777, afbeth@p-ol.com

Anat Palestinian Folk & Craft Center
Telefax: 277 2024, marie_musslam@yahoo.com

Arab Educational Institute (AEI)-Open 
Windows
Tel: 274 4030, www.aeicenter.org

Artas Folklore Center
Tel: 276 0533, Mobile: 0599 938 0887
artasfc@yahoo.com

Badil Centre
Tel: 277 7086

Beit Jala Community Based-Learning 
& Action Center
Tel: 277 7863

Bethlehem Academy of Music/ Bethlehem 
Music Society
Tel: 277 7141, Fax: 277 7142

Bethlehem Peace Center
Tel: 276 6677, Fax: 276 4670 
info@peacenter.org, www.peacenter.org

Cardinal House
Telefax: 276 4778
info@cardinalhouse.org, www.cardinalhouse.org

Catholic Action Cultural Center
Tel: 274 3277, Fax 274 2939
info@ca-b.org, www.ca-b.org

Centre for Cultural Heritage Preservation
Tel: 276 6244, Fax: 276 6241
info@bethlehem2000.org 
www.bethlehem2000.org/cchp

Inad Centre for Theatre & Arts
Telefax: 276 6263, www.inadtheatre.org

International Centre of Bethlehem-Dar 
Annadwa
Tel: 277 0047, Fax: 277 0048 
info@diyar.ps, www.diyar.ps

ITIP Center “Italian Tourist Information 
Point”
Telefax: 276 0411, itipcenter@yahoo.com

Palestinian Heritage Center
Telefax: 274 2381, 274 2642
mahasaca@palestinianheritagecenter.com 
www.phc.ps

Palestinian Group for the Revival of Popular 
Heritage
Telefax: 274 7945

Relief International - Schools Online 
Bethlehem Community Based-Learning & 
Action Center
Tel: 277 7863

Sabreen Association for Artistic 
Development
Tel: 275 0091, Fax: 275 0092
sabreen@sabreen.org, www.sabreen.org 

Tent of Nations
Tel: 274 3071, Fax: 276 7446
tnations@p-ol.com, www.tentofnations.org

The Edward Said National Conservatory of 
Music
Telefax: 274 8726
info@ncm.birzeit.edu, www.birzeit.edu/music

The Higher Institute of Music
Telefax: 275 2492 
highiom@hotmail.com
www.thehigherinstituteofmusic.ps

Turathuna - Centre for Palestinian Heritage 
(B.Uni.)
Tel: 274 1241, Fax: 274 4440 
pdaoud@bethlehem.edu, www.bethlehem.edu

Al Sanabl Centre for Studies and Heritage
Tel: 256 0280, sanabelssc@yahoo.com
www.sanabl.org, www.sanabl.ps
Beit Et Tifl Compound
Telefax: 229 1559, tdphebron@alqudsnet.com
British Council- Palestine Polytechnic University
Telefax: 229 3717, information@ps.britishcouncil.org  
www.britsishcouncil.org.ps
Children Happiness Center
Telefax: 229 9545, children_hc@yahoo.com
Dura Cultural Martyrs Center
Tel: 228 3663, nader@duramun.org, www.duramun.org
France-Hebron Association for Cultural 
Exchanges
Tel: 222 4811
info@hebron-france.org, wwww.hebron-france.org
Hebron Rehabilitation Committee
Telfax: 225 5640, 222 6993/4
Palestinian Child Arts Center (PCAC)
Tel: 222 4813, Fax: 222 0855 
pcac@hotmail.com, www.pcac.net
Yes Theater
Telefax: 229 1559, 
www.yestheatre.org, info@yestheatre.org

The International Palestinian Youth League 
(IPYL)
Tel:222 9131, Fax: 229 0652 
itv@ipyl.org, www.ipyl.org

Jericho Community Centre
Telefax: 232 5007
Jericho Culture & Art Center
Telefax: 232 1047
Municipality Theatre
Tel: 232 2417, Fax: 232 2604

Cinema Jenin
Tel: 250 2642
info@cinemajenin.org, www.cinemajenin.org

Hakoura Center
Telfax: 250 4773 
center@hakoura-jenin.ps, www.hakoura-jenin.ps

The Freedom Theatre/Jenin Refugee Camp
Tel: 250 3345, info@thefreedomtheatre.org

British Council- Al Najah University
Telefax: 237 5950
information@ps.britishcouncil.org  
www.britishcoumcil.org/ps

Cultural Centre for Child Development
Tel: 238 6290, Fax: 239 7518
nutaleb@hotmail.com, www.nutaleb.cjb.net

Cultural Heritage Enrichment Center
Tel. 237 2863, Fax. 237 8275, arafatn24@yahoo.com

French Cultural Centre
Tel: 238 5914, Fax: 238 7593  
ccfnaplouse@consulfrance-jerusalem.org

Nablus The Culture
Tel: 233 2084, Fax: 234 5325  
info@nablusculture.ps, www.nablusculture.ps

A. M. Qattan Foundation
Tel: 296 0544, Fax: 298 4886 
info@qattanfoundation.org, www.qattanfoundation.org

Al-Kamandjâti Association
Tel: 297 3101
info@alkamandjati.com, www.alkamandjati.com

Al Kasaba Theatre and Cinematheque
Tel: 296 5292/3, Fax: 296 5294 
info@alkasaba.org, www.alkasaba.org

Al-Mada Music Therapy Center
Tel: 241 3196, Fax: 241 3197
info@al-mada.ps, www.al-mada.ps

Al-Rahhalah Theatre
Telefax: 298 8091, alrahhalah@hotmail.com

Amideast
Tel: 240 8023, Fax: 240 8017 
westbank-gaza@amideast.org, www.amideast.org

ArtSchool Palestine
Tel: 295 9837 
info@artschoolpalestine.com, www.artschoolpalestine.com
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Ashtar for Theatre Production
Tel: 298 0037, Fax: 296 0326 
info@ashtar-theatre.org, www.ashtar-theatre.org

Baladna Cultural Center
Telfax: 295 8435

BirZeit Ethnographic and Art Museum 
Tel. 298 2976, www.virtualgallery.birzeit.edu

British Council
Tel: 296 3293-6, Fax: 296 3297
information@ps.britishcouncil.org  
www.britishcouncil.org/ps

Carmel Cultural Foundation
Tel: 298 7375, Fax: 298 7374

El-Funoun Dance Troupe
Tel: 240 2853, Fax: 240 2851
info@el-funoun.org, www.el-funoun.org

Sareyyet Ramallah - First Ramallah Group (FRG) 
Tel: 295 2690 - 295 2706, Fax: 298 0583
sareyyet@sareyyet.ps, www.sareyyet.ps 

Franco-German Cultural Centre Ramallah
Tel: 298 1922 / 7727, Fax: 298 1923
info@ccf-goethe.org, www.ccf-goethe-ramallah.org

Greek Cultural Centre - “Macedonia”
Telefax: 298 1736/ 298 0546, makdonia@palnet.com

In’ash Al-Usra Society- Center for Heritage 
& Folklore Studies
Tel: 240 1123 / 240 2876, Telefax: 240 1544
usra@palnet.com, www.inash.org

Khalil Sakakini Cultural Center
Tel: 298 7374, Fax: 296 6820 
sakakini@sakakini.org, www.sakakini.org

Manar Cultural Center
Tel: 295 7937, Fax: 298 7598

Mazra’a Qibliyeh Heritage and Tourism 
Centre
Telefax: 281 5825, mazraaheritage@yahoo.com
www.geocities.com/mazraaheritage/

Palestinian Association  
for Contemporary Art PACA
Tel: 296 7601, fax: 295 1849
paca@pal-paca.org, www.pal-paca.org

Palestinian Association for Cultural 
Exchange (PACE)
Tel: 240 7611, Telfax: 240 7610
pace@p-ol.com, www.pace.ps

Palestine Writing Workshop
www.palestineworkshop.org

Popular Art Center 
Tel: 240 3891, Fax: 240 2851
info@popularartcentre.org, www.popularartcentre.org

Ramallah Center for Human Rights Studies 
(RCHRS)
Tel: 241 3002

Ramallah Cultural Palace
Tel: 298 4704 / 295 2105, Fax: 295 2107
rcpevents@ramallah-city.org
www.ramallahculturalpalace.org

RIWAQ: Centre for Architectural 
Conservation
Tel: 240 6887, Fax: 240 6986 
riwaq@palnet.com, www.riwaq.org

Sandouq Elajab Theatre
Tel: 296 5638, 295 3206, sandouqelajab@yahoo.com

Shashat
Tel: 297 3336, Fax: 297 3338
info@shashat.org, www.shashat.org

Sharek Youth Forum
Tel: 296 7741, Fax: 296 7742 
info@sharek.ps, www.sharek.ps

Tamer Institute for Community Education
Tel: 298 6121/ 2, Fax: 298 8160
tamer@palnet.com, www.tamerinst.org

The Danish House in Palestine (DHIP)
TeleFax: 298 8457, info@dhip.ps, www.dhip.ps

The Edward Said National Conservatory of 
Music
Tel: 295 9070, Fax: 295 9071
info@ncm.birzeit.edu, www.birzeit.edu/music

The Palestinian Circus School
Tel: 0545 - 671 911, 0599 - 926 107
www.palcircus.ps, info@ palcircus.ps 

The Palestinian Network of Art Centres
Tel: 298 0036, 296 4348/9, Fax: 296 0326
iman_aoun@yahoo.com

The Spanish Cultural Center
Tel. 295 0893, chp@panoramacenter.org

Young Artist Forum
Telefax: 296 7654, yaf@palnet.com

 
Al-Qattan Centre for the Child
Tel: 283 9929, Fax: 283 9949 
reem@qcc.qattanfoundation.org 
www.qattanfoundation.org/qcc

Arts & Crafts Village
Telefax: 284 6405 
artvlg@palnet.com, www.gazavillage.org

Ashtar for Culture & Arts
Telefax: 283 3565, atlas9@palnet.com

Fawanees Theatre Group
Telefax: 288 4403

Culture & Light Centre
Telefax: 286 5896, ifarah@palnet.com

French Cultural Centre
Tel: 286 7883, Fax: 282 8811 
ccfgaza@consulfrance-jerusalem.org

Gaza Theatre 
Tel: 282 4860, Fax: 282 4870

Global Production and Distribution
Telefax: 288 4399, art.global@yahoo.com

Dialogpunkt Deutsch Gaza (Goethe-Insitut) 
Tel: 282 0203, Fax: 282 1602

Holst Cultural Centre 
Tel: 281 0476, Fax: 280 8896, mcrcg@palnet.com

Theatre Day Productions
Telefax: 283 6766, tdpgaza@palnet.com

Windows from Gaza For Contemporary Art 
Mob. 0599 781 227 - 0599 415 045, info@artwfg.ps
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Holy Land Hotel (105 rooms; bf; cf; mr; res)
Tel: 627 2888, Fax: 628 0265 
info@holylandhotel.com, www.holylandhotel.com

Jerusalem Hotel (14 rooms; bf; mr; res; live music)
Tel: 628 3282, Fax: 628 3282 
raed@jrshotel.com, www.jrshotel.com 

Jerusalem Meridian Hotel 
(74 rooms; bf; mr; res)
Tel: 628 5212, Fax: 628 5214 
www.jerusalem-meridian.com

Jerusalem Panorama Hotel 
(74 rooms; bf; mr; res)
Tel: 628 4887, Fax: 627 3699 
panorama@alqudsnet.com
www.jerusalempanoramahotel.com

Hashimi Hotel
Tel: 628 4410, Fax: 628 4667, info@hashimihotel.com

Knights Palace Guesthouse (50 rooms)
Tel: 628 2537, Fax: 628 2401, kp@actcom.co.il

Legacy Hotel
Tel: 627 0800, Fax: 627 7739 
rani@jerusalemlegacy.com, www.jerusalemlegacy.com

Metropol Hotel
Tel: 628 2507, Fax: 628 5134

Mount of Olives Hotel (61 rooms; bf; mr; res)
Tel: 628 4877, Fax: 626 4427 
info@mtolives.coml, www.mtolives.com

Mount Scopus Hotel (65 rooms; bf; mr; res)
Tel: 582 8891, Fax: 582 8825, mtscopus@netvision.net.il

National Hotel (99 rooms; bf; cr; res; cf)
Tel: 627 8880, Fax: 627 7007
www.nationalhotel-jerusalem.com

Addar Hotel (30 suites; bf; mr; res)
Tel: 626 3111, Fax: 626 0791, www.addar-hotel.com

Alcazar Hotel (38 rooms; bf; mr; res)
Tel: 628 1111; Fax: 628 7360 
admin@jrscazar.com, www.jrscazar.com

Ambassador Hotel (122 rooms; bf; cf; mr; res)
Tel: 541 2222, Fax: 582 8202 
reservation@jerusalemambassador.com 
www.jerusalemambassador.com

American Colony Hotel(84 rooms; bf; cf; mr; res)
Tel: 627 9777, Fax: 627 9779 
reserv@amcol.co.il, www.americancolony.com

Austrian Hospice
Tel: 626 5800, Fax: 627 1472
office@austrianhospice.com 
www.austrianhospice.com

Azzahra Hotel (15 rooms, res)
Tel: 628 2447, Fax: 628 3960
azzahrahotel@shabaka.net, www.azzahrahotel.com

Capitol Hotel (54 rooms; bf; mr; res)
Tel: 628 2561/2, Fax: 626 4352

Christmas Hotel
Tel: 628 2588, Fax: 626 4417
christmashotel@bezeqint.net, www.christmas-hotel.com

Commodore Hotel (45 rooms; cf; mr; res)
Tel: 627 1414, Fax: 628 4701

Gloria Hotel (94 rooms; mr; res)
Tel: 628 2431, Fax: 628 2401, gloriahl@netvision.net.il

Golden Walls Hotel (112 rooms)
Tel: 627 2416, Fax: 626 4658
info@goldenwalls.com, www.goldenwalls.com
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El-Beit Guest House (beit sahour) (15 rooms)
TeleFax: 277 5857, info@elbeit.org, www.elbeit.org

Everest Hotel (19 rooms; bf; mr; res)
Tel: 274 2604, Fax: 274 1278

Grand Hotel (107 rooms; bf; cf; mr; res)
Tel: 274 1602 - 274 1440, Fax: 274 1604 
info@grandhotelbethlehem.com

Golden Park Resort & Hotel (Beit Sahour) 
(54 rooms; res, bar, pool)
Tel: 277 4414

House of Hope Guesthouse
Tel: 274 2325, Fax: 274 0928
Guesthouse@houseofhopemd.org

House of Peace Hostel
Tel: 276 4739, http://www.houseofpeace.hostel.com/

Inter-Continental Hotel (Jacir Palace) 
(250 rooms; su; bf; cf; mr; res)
Tel: 276 6777, Fax: 276 6770

Lutheran Guesthouse “Abu Gubran”
Tel: 277 0047, Guesthouse@diyar.ps, www.diyar.ps

Murad Tourist Resort
Tel: 2759880, Fax:2759881, www.murad.ps

Nativity BELLS Hotel (65 rooms; bf; cf; mr; res)
Tel: 274 8880, Fax: 274 8870 
nativitybells@palnet.com, www.nativitybellshotel.ps

Nativity Hotel (89 rooms; bf; cf; mr; res)
Tel: 277 0650, Fax: 274 4083 
nativity@nativity-hotel.com, www.nativity-hotel.com

Paradise Hotel (166 rooms;cf;bf;mr;res;su;pf)
Tel: 274 4542/3 - 274 4544, paradise@p-ol.com

St. Antonio Hotel (36 rooms; mr; cf;res;pf)
Tel: 276 6221, Fax: 276 6220

Santa Maria Hotel (83 rooms; mr; res)
Tel: 276 7374/5/6, Fax: 276 7377, smaria@p-ol.com

Shepherd Hotel
Tel: 274 0656, Fax: 274 4888 
info@shepherdhotel.com, www.shepherdhotel.com

Shepherds’ House Hotel 
(Facilities: Restaurant and Bar, WiFi)
Tel: 275 9690, Fax: 275 9693

St. Nicholas Hotel (25 rooms; res; mr)
Tel: 274 3040/1/2, Fax: 274 3043

Saint Vincent Guest House (36 rooms)
Tel: 276 0967/8, Fax: 276 0970
svincent@p-ol.com, www.saintvincentguesthouse.net 

Talita Kumi Guest House (22 rooms; res; mr; cf)
Tel: 274 1247, Fax: 274 1847

Zaituna Tourist Village
Tel: 275 0655

Al- Zaytouna Guest House (7 rooms; bf; res; mr)
Telefax: 274 2016 Deir Hijleh Monastery
Tel: 994 3038, 0505 348 892

Hisham Palace Hotel
Tel: 232 2414, Fax: 232 3109

Inter-Continental Jericho 
(181 rooms; su; bf; cf; mr; res; ter; tb)
Tel: 231 1200, Fax: 231 1222

Jericho Resort Village 
(60 rooms; 46 studios; bf; cf; mr; res)
Tel: 232 1255, Fax: 232 2189 
reservation@jerichoresorts.com, www.jerichoresorts.com

Jerusalem Hotel (22 rooms)
Tel: 232 2444, Fax: 992 3109

New Imperial Hotel (45 rooms)
Tel: 627 2000, Fax: 627 1530

New Metropole Hotel (25 rooms; mr; res)
Tel: 628 3846, Fax: 627 7485

New Regent Hotel (24 rooms; bf; mr; res)
Tel: 628 4540, Fax: 626 4023, atictour@palnet.com

New Swedish Hostel
Tel: 627 7855, Fax: 626 4124, swedishhost@yahoo.com 
www.geocities.com/swedishhostel

Notre Dame Guesthouse (142 rooms, Su, bf, mr, 
cr, res, ter, cf, pf)
Tel: 627 9111, Fax: 627 1995
info@notredamecenter.org, www.notredamecenter.org

Palestine Workshop
Mob: 0597 651 408, http://palestineworkshop.org

Petra Hostel and Hotel
Tel: 628 6618

Pilgrims Inn Hotel (16 rooms; bf; mr; res)
Tel: 627 2416, info@goldenwalls.com 

Ritz Hotel Jerusalem (104 rooms, bf, mr)
Tel: 626 9900, Fax: 626 9910
reservations@jerusalemritz.com
www.jerusalemritz.com

Rivoli Hotel
Tel: 628 4871, Fax: 627 4879

Savoy Hotel (17 rooms)
Tel: 628 3366, Fax: 628 8040

Seven Arches Hotel (197 rooms; bf; mr; res)
Tel: 626 7777, Fax: 627 1319, svnarch@trendline.co.il

St. Andrew’s Scottish Guesthouse  
“The Scottie” (19 rooms +Self Catering Apartment)
Tel: 673 2401, Fax: 673 1711
standjer@netvision.net.il, www.scotsguesthouse.com

St. George’s Pilgrim Guest House 
(25 rooms; bf; res)
Tel: 628 3302, Fax: 628 2253, sghostel@bezeqint.net

Strand Hotel (88 rooms; mr; res)
Tel: 628 0279, Fax: 628 4826

Victoria Hotel (50 rooms; bf; res)
Tel: 627 4466, Fax: 627 4171

Alexander Hotel (42 rooms; bf; mr; res)
Tel: 277 0780, Fax: 277 0782

Al-Salam Hotel (26 rooms; 6f; mr; cf; res)
Tel: 276 4083/4, Fax: 277 0551, samhotel@p-ol.com

Beit Al-Baraka Youth Hostel (19 rooms)
Tel: 222 9288, Fax: 222 9288

Beit Ibrahim Guesthouse
Tel: 274 2613, Fax: 274 4250 
reception@luthchurch.com 
www.abrahams-herberge.com

Bethlehem Hotel (209 rooms; bf; cf; mr; res)
Tel: 277 0702, Fax: 277 0706, bhotel@p-ol.com

Bethlehem Inn (36 rooms; bf; mr; res)
Tel: 274 2424, Fax: 274 2423

Bethlehem Star Hotel (72 rooms; cf; bf; res)
Tel: 274 3249 - 277 0285, Fax: 274 1494 
htstar@palnet.com

Casanova Hospice (60 rooms; mr; res)
Tel: 274 3981, Fax: 274 3540

Casanova Palace Hotel (25 rooms; bf; res)
Tel: 274 2798, Fax: 274 1562

Telepherique & Sultan Tourist Center 
(55 rooms)
Tel: 232 1590, Fax: 232 1598  
info@jericho-cablecar.com

Hebron Hotel
Tel: 225 4240 / 222 9385, Fax: 222 6760
hebron_hotel@hotmail.com

Al-Qaser Hotel (48 rooms; 7 regular suites, 1 royal 
suite; bf; cf; mr; res)
Tel: 2341 444, Fax: 2341 944 
alqaser@alqaserhotel.com, www.alqaserhotel.com
Al-Yasmeen Hotel & Souq 
(30 rooms; cf; mr; res)
Tel: 233 3555 Fax: 233 3666  
yasmeen@palnet.com, www.alyasmeen.com
Asia Hotel (28 rooms, res)
Telefax: 238 6220
Chrystal Motel (12 rooms)
Telefax: 233 3281
International Friends Guesthouse (Hostel) 
(mr; res; ter; cf; pf)
Telfax: 238 1064
ifriends.house@gmail.com, www.guesthouse.ps

Al-A’in Hotel (24 rooms and suites; mr; cf)
Tel: 240 5925 - 240 4353 Fax: 240 4332
alainhotel@hotmail.com
Aladdin Hotel
Tel: 240 7689, 240 7921, Fax: 240 7687
aladdinhotel1@gmail.com
Al-Bireh Tourist Hotel (50 rooms; cf; res)
Telefax: 240 0803
Al-Hajal Hotel (22 rooms; bf)
Telefax: 298 7858
Al Hambra Palace (Hotel Suites and Resort)
Tel: 295 6226 - 295 0031, Fax: 295 0032
www.alhambra-palace-hotel.com
alhambrapalace1@gmail.com
Al-Murouj Pension (Jifna village) (8 rooms; res)
Telefax: 281 0881
Al-Wihdah Hotel
Telefax: 298 0412
Ankars Suites and Hotel (30 suites)
Tel: 295 2602, Fax: 295 2603
info@ankarssuiteshotel.ps
Beauty Inn
Tel: 296 6477, Fax: 296 6479
beauty.inn@hotmail.com, www.beautyinn.ps
Best Eastern Hotel (91 rooms; cf; res)
Tel: 296 0450, Fax: 295 8452, besteastern@jrol.com
Caesar Hotel (46 rooms & su, 2 mr, cr, res, cf)
Tel: 297 9400, Fax: 297 9401
info@jrscazar.com, www.caesar-hotel.ps 
City Inn Palace Hotel (47 rooms; bf; cf; res)
Tel: 240 8080, Fax: 240 8091
cityinnpalace@gmail.com, www.cityinnpalace.com
Grand Park Hotel & Resorts 
(84 rooms; 12 grand suites; bf; cf; mr; res; sp; pf)
Tel: 298 6194, Fax: 295 6950, info@grandpark.com
Gemzo Suites 
(90 executive suites; cs; mr; pf; gm; res) 
Tel: 240 9729, Fax: 240 9532
gemzo@palnet.com, www.gemzosuites.net

Manarah Hotel
Tel: 295 2122, Telefax: 295 3274
manarah@hotmail.com, www.manarahhotel.com.ps
Merryland Hotel (25 rooms)
Tel: 298 7176, Telefax: 298 7074
Mövenpick Hotel Ramallah (171 rooms and Su; 
bf; mr; cr; res;ter; cf; gm; pf; sp)
Tel: 298 5888, Fax: 298 533 
hotel.ramallah@moevenpick.com 
hotel.ramallah.reservation@moevenpick.com 
www.moevenpick-ramallah.com
Rocky Hotel (22 rooms; cf; res; ter)
Tel: 296 4470, Telefax: 296 1871
Pension Miami (12 rooms)
Telefax: 295 6808
Ramallah Hotel (22 rooms; bf; mr; res)
Tel: 295 3544, Fax: 295 5029
Retno Hotel (33 rooms & su; res; mr; gm; sp)
Telefax: 295 0022, Retno@retnohotel.com 
www.retnohotel.com
Royal Court Suite Hotel (34 suites; res; mr; ter; 
cf; pf; i)
Tel: 296 4040, Fax: 296 4047
Star Mountain Guesthouse (10 rooms; wifi; pf)
Tel: 296 2705, Telefax: 296 2715
starmountaincenter@gmail.com

Adam Hotel (76 rooms; bf; cf; mr; res)
Telefax: 282 3521/19
Al-Deira (11 suites; cf; mr; res; ter)
Tel: 283 8100/200/300, Fax: 283 8400 
ADEIRA@P-I-S.com 
Al-Quds In ter na tional Hotel 
(44 rooms; 2 suites; bf; mr; res)
Telefax: 282 5181 - 282 6223 - 286 3481 - 282 2269
Al-Waha Hotel 
Tel: 287 0880, Fax: 287 0889
Beach Hotel (25 rooms; bf; mr; res)
Telefax: 282 5492 - 284 8433
Cliff Hotel (24 rooms; bf; mr; res)
Tel: 282 3450, Fax: 282 0742
Commodore Gaza Hotel (120 rooms;su; bf)
Tel: 283 4400, Fax: 282 2623 
hotel@commodorgaza.com
Gaza International Hotel 
(30 rooms; bf; cf; res; sp)
Tel: 283 0001/2/3/4, Fax: 283 0005
Grand Palace Hotel 
(20 rooms; cr; mr; cf; res; internet)
Tel: 284 9498/6468, Fax: 284 9497 
grand_palace@p-i-s.com
Hotel Sea Breeze 
Tel: 283 0277 - 284 2654, Fax: 282 4231 
Marna House (17 rooms; bf; mr; res)
Tel: 282 2624, Fax: 282 3322
Palestine Hotel (54 rooms; bf; cf; mr; res)
Tel: 282 3355, Fax: 286 0056

Cinema Jenin Guesthouse (7 rooms; 2 su)
Tel: 250 2455
guesthouse@cinemajenin.org, www.cinemajenin.org
Haddad Hotel & Resort
Tel: 241 7010/1/2, Fax: 241 7013
haddadbooking@ymail.com 
www.haddadtourismvillage.com

Key: su = suites, bf = business facilities; mr = meeting rooms, cr = conference facilities; res = restaurant, 
 ter = terrace bar; tb = turkish bath, cf = coffee shop; gm = gym; pf = parking facilities, sp = swimming pool



84

Flavours Grill 
International Cuisine with 
Mediterranean Flavour
Tel: 627 4626

Four Seasons Restaurants 
and Coffee Shop
Barbecues and Shawerma 
Tel: 628 6061, Fax: 628 6097

Garden’s Restaurant
Tel: 581 6463

Goodies
Fast Food
Tel: 585 3223 

Kan Zaman (Jerusalem Hotel)
Mediterranean Cuisine 
Tel: 627 1356

Lotus and Olive Garden 
(Jerusalem Meridian Hotel)
Middle Eastern and Continental 
Cuisine
Tel: 628 5212 

Nafoura 
Middle Eastern Menu
Tel: 626 0034

Nakashian Gallery Café 
Tel: 627 8077

La Rotisserie (Notre Dame 
Hotel)
Gourmet Restaurant, European 
and Mediterranean Menu
Tel: 627 9114, Fax: 627 1995

Dina Café
Coffee and Pastry
Tel: 626 3344

Panoramic Golden City
Barbecues 
Tel: 628 4433, Fax: 627 5224

Pasha’s 
Oriental Food
Tel: 582 5162, 532 8342

Patisserie Suisse
Fast Food and Breakfast
Tel: 628 4377

Petra Restaurant
Oriental Cuisine 
Tel: 627 7799

Pizza House
Pizza and Oriental Pastry
Tel: 627 3970, 628 8135

RIO Grill and Subs
Italian and French Cuisine
Tel: 583 5460

Rossini’s Restaurant Bar
French and Italian Cuisine 
Tel: 628 2964

Philadelphina Restaurant
Mediterranean Menu 
Tel: 532 2626, Fax: 532 2636

Shalizar Restaurant 
Middle Eastern, Mexican, and 
Italian Cuisine 
Tel: 582 9061

The Gate Café
Fresh Juices, Coffee, and Tea
Tel: 627 4282

The Scots Bistro
Coffee and Pastry
Tel: 673 2401, Fax: 673 1711

The Patio (Christmas Hotel)
Oriental and European Menu
Tel: 628 2588, 626 4418

Versavee Bistro (Bar and Café)
Oriental and Western Food
Tel: 627 6160

Abu Eli Restaurant
Middle Eastern and Barbecues
Tel. 274 1897

Abu Shanab Restaurant
Barbecues
Tel: 274 2985

Afteem Restaurant
Oriental Cuisine 
Tel: 274 7940

Al-Areeshah Palace (Jacir 
Palace – InterContinental 
Bethlehem)
Middle Eastern and Barbecues
Tel: 276 6777, Fax: 276 6154

Al-Hakura Restaurant
Middle Eastern and Fast Food
Tel: 277 3335

Al- Khaymeh (Jacir Palace – 
InterContinental Bethlehem)
Middle Eastern and Barbecues
Tel: 276 6777, Fax: 276 6154

Akkawi Café
Western Menu 
Tel: 274 8447

Al Makan Bar (Jacir Palace – 
InterContinental Bethlehem)
Snack Bar
Tel: 276 6777, Fax: 276 6770

Balloons
Coffee Shop and Pizza
Tel: 275 0221, Fax: 277 7115

Beit Sahour Citadel
Mediterranean Cuisine
Tel: 277 7771

Bonjour Restaurant and Café
Coffee Shop and Continental 
Cuisine 
Tel: 274 0406

Canary Restaurant & Park
Ala-cart Menu ,Italian Cuisine, 
Barbecues 
Tel: 276 3541

Al-Diwan (Ambassador Hotel)
Middle Eastern, French, and Italian 
Cuisine
Tel: 541 2213, Fax: 582 8202

Alhambra Palace Jerusalem 
Restaurant & coffee shop
Conferences workshops and social 
activates, Theatre and Cinema 
Tel: 626 3535, Fax: 6263737 
info@alhambrapalacej.com

Al-Shuleh Grill
Shawerma and Barbecues
Tel: 627 3768

Amigo Emil
Middle Eastern, American, Indian, 
and Italian Cuisine 
Tel: 628 8090, Fax: 626 1457

Antonio’s (Ambassador Hotel) 
Middle Eastern, French, and Italian 
Cuisine
Tel: 541 2213

Arabesque, Poolside, and 
Patio Restaurants (American 
Colony Hotel)
Western and Middle Eastern Menu
Tel: 627 9777, Fax: 627 9779

Armenian Tavern
Armenian and Middle Eastern Food
Tel: 627 3854

Askidinya
Italian and French Cuisine
Tel: 532 4590

Az-Zahra
Oriental food and Pizza
Tel: 628 2447

Borderline Restaurant Café
Italian and Oriental Menu
Tel: 532 8342

Cafَé Europe
Drinks and Fast Food
Tel: 628 4313

Cardo Restaurant 
Continental Cuisine
Tel: 627 0827

Chinese Restaurant
Chinese Cuisine 
Tel: 626 3465, Fax: 626 3471

Coffee Bean Café 
Sandwiches and Sushi 
Tel: 627 0820

Educational Bookshop 
Books and Coffee 
Books and Coffee
Tel: 627 5858

El Dorada Coffee Shop and 
Internet Café
Chocolates, Coffee, and Internet 
Tel: 626 0993
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Dar al-Balad
Continental Cuisine 
Tel: 274 9073

Grotto Restaurant
Barbecues and Taboon 
Tel: 274 8844, Fax: 274 8889

Golden Roof
Continental Cuisine
Tel: 274 3224 

Il’iliyeh Restaurant
Continental Cuisine 
Tel: 277 0047

La Terrasse
Middle Eastern and Continental 
Cuisine
Tel: 275 3678

Layal Lounge
Snack Bar
Tel: 275 0655

Mariachi (Grand Hotel)
Seafood and Mexican Cuisine
Tel: 274 1440, 274 1602/3
Fax: 274 1604

Palmeras Gastropub
Continental Cuisine 
Telefax: 275 6622

Peace Restaurant & Bar
Pasta, Seafood, Steaks & Middle 
Eastern
Tel: 0595 187 622

Riwaq Courtyard (Jacir Palace 
– InterContinental Bethlehem)
Coffee Shop and Sandwiches 
Tel: 276 6777, Fax: 276 6754

Roots Lounge (Beit Sahour)
Tel: 0598 333 665

The Tent Restaurant 
(Shepherds’ Valley Village)
Barbecues
Tel: 277 3875, Fax: 277 3876

Sima café
Tel: 275 2058

St. George Restaurant
Oriental Cuisine and Barbecues
Tel: 274 3780, Fax: 274 1833

Tachi Chinese
Chinese Cuisine 
Tel: 274 4382

Taboo – Restaurant and Bar
Oriental and Continental Cuisine 
Tel: 274 0711, Fax: 274 1862

The Square Restaurant and 
Coffee Shop
Mediterranean Cuisine
Tel: 274 9844

Zaitouneh (Jacir Palace – 
InterContinental Bethlehem)
Continental Cuisine
Tel: 276 6777, Fax: 276 6154

Al-Nafoura Restaurant 
(Jericho Resort Village)
Arabic Cuisine and Barbecues 
Tel: 232 1255, Fax: 232 2189

Al-Rawda
Barbecues 
Telefax: 232 2555

Green Valley Park
Oriental Cuisine and Barbecues 
Tel: 232 2349

Jabal Quruntul
Continental Cuisine (Open Buffet) 
Tel: 232 2614, Fax: 232 2659

Seven Trees
Continental Cuisine 
Tel: 232 2781

Salim Afandi 
Barbecues and Oriental Cuisine 
Tel: 237 1332

Qasr al-Jabi restaurant
Tel: 238 4180

Zeit Ou Zaater (Al-Yasmeen 
Hotel)
Continental Cuisine and Pastries
Tel: 238 3164, Fax: 233 3666

Andareen Pub
Mob: 0599 258 435

Al Falaha
Msakhan and Taboun 
Tel: 290 5124

Allegro Italian Restaurant 
Mövenpick Hotel Ramallah 
Italian fine cuisine
Tel: 298 5888

Al- Riwaq All-day-dining 
restaurant 
Mövenpick Hotel Ramallah 
International, Swiss and Oriental 
cuisine
Tel: 298 5888

Awjan
Seafood, Breakfast, and Pizza, 
Coffee Shop, Lebanese and Italian 
Cuisine 
Tel: 297 1776

Andre’s Restaurant
French and Italian Cuisine 
Tel: 296 6477/8

Angelo’s 
Western Menu and Pizza
Tel: 295 6408, 298 1455

Azure Restaurant and Coffee 
Shop
Continental Cuisine 
Telefax: 295 7850

Baladna Ice Cream
Ice Cream and Soft Drinks
Telefax: 295 6721

Bamboo Chinese Restaurant
Tel: 297 6667

Birth Café 
Barbecues and Fast Food
Tel: 297 6614

Caesar’s (Grand Park Hotel)
Continental Cuisine 
Tel: 298 6194

Café De La Paix
French Cuisine
Tel: 298 0880

Chinese House Restaurant
Chinese Cuisine 
Tel: 296 4081

Crispy
Fried Chicken and Hamburgers
Tel: 295 6661

Darna
Continental Cuisine 
Tel: 295 0590/1

Diwan Art Coffee Shop
Continental Cuisine
Tel: 296 6483

Do Re Mi Café (Royal Court)
Continental Cuisine 
Tel: 296 4040

Elite Coffee House 
Italian and Arabic Cuisine
Tel: 296 5169

European Coffee Shop
Coffee and Sweets
Tel: 2951 7031, 296 6505

Express Pizza 
American Pizza
Tel: 296 6566

Fawanees
Pastries and Fast Food
Tel: 298 7046

Gelato
Italian Cuisine - Cake and Ice Cream
Tel: 298 5376

Hoash al-Elleeyya Resturant
(Birzeit)
Mob: 0599 963 991

Jasmine Café
Tel: 295 0121

K5M - Caterers
Cake and Sweets
Tel: 295 6813

Khuzama Restaurant
Oriental Cuisine 
Tel: 298 8289

Karaz Restaurant
French and Italian dishes
Tel: 297 3451 

La Vie Café
Cafe, Bistro & Bar
Tel: 296 4115

La Vista Café and Restaurant
Oriental and Western Cuisine 
Tel: 296 3271
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East Jerusalem (02) 4M Travel Agency, Tel: 627 1414, Fax: 628 4701, info@4m-travel.com, www.4m-
travel.com • Abdo Tourist & Travel, Tel: 628 1865, Fax: 627 2973, abdotours@hotmail.com • Aeolus Tours, 
Tel: 0505 635 5496, Fax: 656 5823, aeolus@aeolus-ltd.com • Albina Tours Ltd., Tel: 628 3397, Fax: 628 1215, 
albina@netvision.net.il; info@albinatours.com, www.albinatours.com • Alliance Travel Solutions, Tel: 581 
7102, Fax: 581 7103, info@alliancetravel-jrs.com, www.alliancetravel-jrs.com • Arab Tourist Agency (ATA), 
Tel: 627 7442, Fax: 628 4366,george@atajrs.com • Atic Tours & Travel Ltd., Tel: 628 6159, Fax: 626 4023, 
info@atictour.com, www.atictour.com • Awad & Co. Tourist Agency, Tel: 628 4021, Fax: 628 7990, admin@
awad.tours.com, www.awad-tours.com • Aweidah Bros. Co., Tel: 6282365, towertours@alqudsnet.com • Ayoub 
Caravan Tours, Tel: 628 4361, Fax: 628 5804 caravan@palnet.com • B. Peace Tours & Travel, Tel: 626 1876, 
Fax: 626 2065, b.peacetours@bezeqint.net • Bible Land Tours, Tel: 627 1169, Fax: 627 2218, links@palnet.com 
• Blessed Land Tours, Tel: 628 6592, Fax: 628 5812, blt@blessedlandtours.com, www.blessedlandtours.com 
• Carawan Tours and Travel, Tel: 628 1244, Fax: 628 1406, carawan@jrol.com, www.carawan-tours.com • 
Daher Travel, Tel: 628 3235, Fax: 627 1574, dahert@netvision.net.il, www.dahertravel.com • Dajani Palestine 
Tours, Tel: 626 4768, Fax: 627 6927, dajani@netvision.net.il • Dakkak Tours Agency, Tel: 628 2525, Fax: 628 
2526, dakkak@netmedia.net.il • Destination Middle Eastl, info@destination-middle-east.com • Egythai Int. 
Tours and Travel, Tel: 628 1184, Fax: 628 4701, holyland@egythai.com • George Garabedian Co., Tel: 628 
3398, Fax: 628 7896, ggc@ggc-jer.com • GEMM Travel, Tel: 628 2535/6, sales@gemmtravel.com • Good News 
Tours Ltd., Tel: 0774180091/2, Fax: 0774180093, goodnewstours@013net.net • Golden Dome Company 
for Hajj& Umra Services, Tel: 628 0770, Fax: 628 5912 • Guiding Star Ltd., Tel: 627 3150, Fax: 627 3147, 
mark@guidingstar2.com, www.guidingstarltd.com • Holy Jerusalem Tours & Travel, Tel: 540 1668; Fax: 540 
0963, info@holyjerusalemtours.com, www.holyjerusalemtours.com • Holy Land Tours, Tel: 532 3232, Fax: 532 
3292, info@holylandtours.biz • J. Sylvia Tours, Tel: 628 1146, Fax: 628 8277, sylviatours@yahoo.com • Jata 
Travel Ltd., Tel: 627 5001, Fax: 627 5003, jatatraveltd@hotmail.com • Jiro Tours, Tel: 627 3766, Fax: 628 1020, 
jiro@netvision.net.il, www.jirotours.com • Jordan Travel Agency, Tel: 628 4052, Fax: 628 7621 • Jerusalem 
Orient Tourist Travel, Tel : 628 8722, Fax: 627 4589, hamdi@jottweb.com • JT & T, Tel: 628 9418, 628 9422, 
Fax: 628 9298, jtt@bezeqint.net.il, www.jttours.com • KIM’s Tourist & Travel Agency, Tel: 627 9725, Fax: 
627 4626, kim@shabaka.net, www.kimstours.com • Lawrence Tours & Travel, Tel: 628 4867, Fax: 627 1285, 
info@lawrence-tours.com • Lions Gate Travel & Tours, Tel: 627 7829, Fax: 627 7830, Mobile: 0523 855 312, 
info@lionsgate-travel.com, lionsgate-travel@hotmail.com • Lourdes Tourist & Travel Agency, Tel: 627 
5332, Telefax: 627 5336, lourdestravel@bezeqint.net • Mt. of Olives Tours Ltd., Tel: 627 1122, Fax: 628 5551 
moot@netvision.net.il, www.olivetours.com • Nawas Tourist Agency Ltd., Tel: 628 2491, Fax: 628 5755 
• Nazarene Tours and Travel, Tel: 627 4636, Fax: 627 7526 • Near East Tourist Agency (NET), 
Tel: 532 8706, Fax: 532 8701, Jerusalem@netours.com, www.netours.com • O.S. Hotel Services, Tel: 628 
9260, Fax: 626 4979, os@os-tours.com • Overseas Travel Bureau, Tel: 628 7090, Fax: 628 4442, otb@
netvision.net.il • Safieh Tours & Travel Agency, Tel: 626 4447, Fax: 628 4430, safiehtours@bezeqint.net 
• Samara Tourist & Travel Agency, Tel: 627 6133. Fax: 627 1956, info@samaratours.com • Shepherds 
Tours & Travel, Tel: 6284121- 6287859, Fax: 6280251, info@shepherdstours.com, www.shepherdstours.com 
• Shweiki Tours Ltd., Tel: 673 6711, Fax: 673 6966 • Sindbad Travel Tourist Agency, Tel: 627 2165, Fax: 
627 2169, sindbad1@bezeqint.net, www.Sindbad-Travel.com • Siniora Star Tours, Tel: 628 6373, Fax: 628 9078, 
travel@siniora.net • Terra Sancta Tourist Co, Tel: 628 4733, Fax: 626 4472 • The Pioneer Links Travel & 
Tourism Bureau, Tel: 626 1963, Fax: 628 4714, www.pioneer-links.com • Tower Tours & Travel Ltd., Tel: 
628 2365, Fax: 628 2366, towertours@alqudsnet.com, www.tower-tours.com • Tony Tours Ltd., Tel: 244 2050, 
Fax: 244 2052, ihab64@012.net.il • United Travel Ltd., Tel: 583 3614, Fax: 583 6190, unidas@bezeqint.net, 
www.unitedtravelltd.com • Universal Tourist Agency, Tel: 628 4383, Fax: 626 4448, uta-j@zahav.net.il, www.
universal-jer.com • William Tours & Travel Agency, Tel: 623 1617, Fax: 624 1126, wiltours_n@hotmail.com • 
Yanis Tours & Travel, Telefax: 627 5862, hai_mou@yahoo.com • Zatarah Tourist & Travel Agency, Tel: 
627 2725, Fax: 628 9873, info@zaatarahtravel.com 

Bethlehem (02) Angels Tours and Travel, Tel: 277 5813, Fax: 277 5814, angels@p-ol.com, www.
angelstours.com.ps • Arab Agency Travel & Tourism, Tel: 274 1872, Fax: 274 2431, tourism@aca-palestine.
com, www.aca-palestine.com • Bethlehem Star Travel, Telefax: 277 0441, info@bst.ps, www.bst.ps • Crown 
Tours & Travel Co. Ltd., Tel: 274 0911, Fax: 274 0910, info@crown-tours.com, www.crown-tours.com • Four 
Seasons Co. Tourism & Travel, Tel: 277 4401, Fax: 277 4402, fseasons@p-ol.com • Friendship Travel 
& Tourism, Tel: 277 7967, Fax: 277 7987, friendshipest@yahoo.com • Gloria Tours & Travel, Tel: 274 0835, 
Fax: 274 3021, gloria@p-ol.com • Golden Gate Tours & Travel, Tel: 276 6044, Fax: 276 6045, ggtours@palnet.
com • Kukali Travel & Tours, Tel: 277 3047, Fax: 277 2034, kukali@p-ol.com • Laila Tours & Travel, Tel: 
277 7997, Fax: 277 7996, laila@lailatours.com, www.Lailatours.com • Lama Tours International, Tel: 274 3717, 
Fax: 274 3747, litco@p-ol.com • Millennium Transportation, TeleFax: 676 7727, 050-242 270 • Mousallam 
Int’l Tours, Tel: 277 0054, Fax: 277 0054, Mitours@palnet.com • Nativity Travel, Tel: 274 2966, Fax: 274 4546 
• Sansur Travel Agency, Tel: 274 4473, Telefax: 274 4459 • Sky Lark Tours and Travel, Tel: 274 2886, 
Fax: 276 4962, skylark@palnet.com • Terra Santa Tourist Co., Tel: 277 0249 Fax: 277 0250 • Voice of Faith 
Tours, Tel: 275 70 50 Fax: 275 70 51, nabil@gmtravel.co.il, www.gmtravel.co.il

Beit Jala (02) Guiding Star Ltd., Tel: 276 5970, Fax: 276 5971, info@guidingstar2.com 

Beit Sahour (02) Alternative Tourism Group, Tel: 277 2151, Fax: 277 2211, info@atg.ps, www.atg.ps • 
Brothers Travel & Tours, Tel: 277 5188, Fax: 277 5189, holyland@brostours.com, www.brostours.com • Magi 
Tours, Telefax: 277 5798, magitours@spidernet.ps

Hebron (02) AL-Afaq for Travel & Umrah, Telefax: 221 1332, alafaqtravel@yahoo.com • Alkiram Tourism, 

Cann Espresso
Arabic and Italian Cuisine 
Tel: 297 2125

Mac Simon
Pizza and Fast Food
Tel: 297 2088

Mr. Donuts Café
Donuts and Coffee Shop
Tel: 240 7196

Mr. Fish
Seafood
Tel: 295 9555

Mr. Pizza
Pizza and Fast Food 
Tel: 240 3016, 240 8182

Muntaza Restaurant and 
Garden
Barbecues and Sandwiches 
Tel: 295 6835

Na3Na3 Café
Italian and Oriental Cuisine 
Tel: 296 4606

Newz Bar 
Lounge and “Le Gourmet” pastries’ 
corner 
Mövenpick Hotel Ramallah 
Tel: 298 5888

Osama’s Pizza
Pizza and Fast Food 
Tel: 295 3270

Orjuwan Lounge
Palestinian-Italian Fusion 
Tel: 297 6870

Pesto Café and Restaurant
Italian Cuisine 
Tel: 297 0705, 297 0706

Pizza Inn
Pizza and Fast Food
Tel: 298 1181/2/3

Philadelphia Restaurant
Middle Eastern Menu 
Tel: 295 1999

Plaza Jdoudna Restaurant 
and Park
Middle Eastern Menu 
Tel: 295 6020, Fax: 296 4693

Pronto Resto-Café 
Italian Cuisine 
Tel: 298 7312

Roma Café
Italian Light Food
Tel: 296 4228

Rukab’s Ice Cream
Ice Cream and Soft Drinks
Tel: 295 3467

Saba Sandwiches
Falafel and Sandwiches 
Tel: 296 0116

Samer 
Middle Eastern Food 
Tel: 240 5338 - 240 3088

Sangria’s
French, Italian, and Mexican 
Cuisine 
Tel: 295 6808

Shukeireh Restaurant 
Middle Eastern and Western 
Cuisine 

Sinatra Cafe and Cheese 
Cake
Italian and American Cuisine
Tel: 297 1028 

Sky Bar (Ankars Suites and 
Hotel)
Continental Cuisine 
Tel: 295 2602

Sparkles Bar 
Cigar bar 
Mövenpick Hotel Ramallah 
Tel: 298 5888

Stones
Continental Cuisine 
Tel: 296 6038

Tabash (Jifna Village)
Barbecues 
Tel: 281 0932

Tal El-Qamar Roof 
Middle Eastern and Western Menu
Tel: 298 7905/ 6

TCHE TCHE
Tel: 296 4201

The Vine Restaurant
Continental Cuisine 
Tel: 295 7727

THE Q GARDEN
Roof-top garden - 
International Cusine
Tel: 295 7727

Tomasso’s
Pizza and Fast Food 
Tel: 240 9991/ 2

Tropicana
Mexican Cuisine, Oriental Menu, 
and Zarb
Tel: 297 5661

UpTown (Ankars Suites and 
Hotel)
Continental Cuisine 
Tel: 295 2602

Vatche’s Garden Restaurant
European Style 
Tel: 296 5966, 296 5988

Zam’n Premium Coffee
Coffee Shop Style
Tel: 295 0600

Zaki Taki
Sandwiches 
Tel: 296 3643

Zam’n Premium Coffee 
Masyoun
Coffee Shop Style
Tel: 298 1033

Zarour Bar BQ
Barbecues and Oriental Cuisine 
Tel: 295 6767, 296 4480
Fax: 296 4357

Zeit ou Zaater
Pastries and Snacks
Tel: 295 4455

Ziryab
Barbecues, Italian, and Oriental 
Cuisine
Tel: 295 9093

Al-Andalus
Middle Eastern and Western 
Cuisine
Tel: 282 1272, 283 3769

Al-Deira
Continental Cuisine 
Tel: 283 8100/200/300

Al-Marsa
Seafood and Desserts 
Tel: 286 3599

Al-Molouke
Shawerma and Barbecues 
Tel: 286 8397

Al-Salam
Seafood 
Tel: 282 2705, Telefax: 283 3188

Al-Sammak
Seafood 
Tel: 286 4385

Al-Sammak Ghornata
Seafood 
Tel: 284 0107

Avenue Restaurant and Café 
Shop
Middle Eastern and Western Menu 
Tel: 288 2100 / 288 3100

La Mirage
Continental Cuisine and Seafood
Tel: 286 5128

Roots - The Club
Oriental Cuisine 
Tel: 288 8666, 282 3999, 
282 3777

Saleh Atya Al Shawa 
Restaurant - Al-Jala
Barbecues 
Tel: 282 5062

Al Quds Restaurant
Tel: 229 7773
Fax: 229 7774
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Tel: 225 6501/2, Fax: 225 6504, alkiram@hebronet.com • Al-Salam Travel and Tours Co., Tel: 221 5574, Fax: 
223 3747 • Sabeen Travel Tourism, Telefax: 229 4775, sabeenco@yahoo.com

Ramallah (02) Al-Asmar Travel Agency, Telefax: 295 4140, 296 5775, asmar@p-ol.com • Al Awdah 
Tourism & Travel, Tel: 295 2597, Fax: 295 2989 • All Middle East Pilgrimage and Tourism Coordination 
Office, Tel:  289 8123, Fax: 289 9174, ameptco@gmail.com, www.ameptco.com • Amani Tours, Telefax: 298 7013, 
amanitr@p-ol.com • Anwar Travel Agency, Tel: 295 6388, 295 1706, alaa@anwartravel.ps • Arab Office for 
Travel & Tourism, Tel: 295 6640, Fax: 295 1331 • Arseema for Travel & Tourism, Tel: 297 5571, Fax: 297 
5572, info@arseema.ps • Atlas Tours & Travel, Tel: 295 2180, Fax: 298 6395, www.atlasavia.com • Darwish 
Travel Agency, Tel: 295 6221, Fax: 295 7940 • Golden Globe Tours, Tel: 296 5111, Fax: 296 5110, gg-tours@
palnet.com • Issis & Co., Tel: 295 6250, Fax: 295 4305 • Jordan River Tourist & Travel Agency, Tel: 298 
0523, Fax: 298 0524 • Kashou’ Travel Agency, Tel: 295 5229, Fax: 295 3107, kashoutravel@hotmail.com • 
Mrebe Tours & Travel, Tel: 295 4671, Fax: 295 4672, info@mrebetours.ps • Paltour Travel and Tourism, 
Tel: 229 63662, Fax: 296 1373, op@paltour.ps • The Pioneer Links Travel & Tourism Bureau, Tel: 240 
7859, Fax: 240 7860, pioneer@pioneer-links.com • Travel House For Travel & Tourism, Tel: 295 7225, Fax: 
296 2634, www.travelhouse.ps • Rahhal Tours & Travel, Tel: 242 3256, Fax: 242 9962, info@rahhaltours.ps, 
www.rahhalyours.ps • Raha Tours and Travel, Tel: 296 1780, Fax: 296 1782, www.rahatt.com, www.rahatravel.
com • Ramallah Travel Agency, Tel: 295 3692, Fax: 295 5029, admin@kaoud.org, www.kaoud.org • Reem 
Travel Agency, Tel: 295 3871, Fax: 295 3871 • Royal Tours, Tel: 296 6350/1, Fax: 296 6635 • Sabeen Travel 
Tourism, Telefax: 240 5931, sabeenco@yahoo.com • Salah Tours, Tel: 295 9931, Fax: 298 7206 • Shbat & 
Abdul Nur, Tel: 295 6267, Fax: 295 7246 • Skyway Tourist Agency, Telefax: 296 5090 

Jenin (04) Asia Travel Tourism, Telefax: 243 5157, www.asia-tourism.net • Al Sadeq Travel & Tourism, 
Tel: 243 8055, Fax: 243 8057, email: amr_jarrar@yahoo.com 

Nablus (09) Almadena Tours, Tel: 239 3333, Telefax: 239 3366, travel@almadena.ps, www.almadena.ps • 
Dream Travel & Tourism, Tel: 233 5056, Fax: 237 2069 • Firas Tours, Tel: 234 4565, Fax: 234 7781 • Top 
Tour, Tel: 238 9159, Fax: 238 1425, toptourandtravel@yahoo.com • Yaish International Tours, Telefax: 238 
1410, 238 1437, yaishtrl@palnet.com 

Tulkarem (09) Faj Tours, Tel: 2672 486, Fax: 2686 070, fajtours@hotmail.com 

Gaza Strip (08) Al-Muntazah Travel Agency, Tel: 282 7919 Fax: 282 4923 • Halabi Tours and Travel 
Co., Tel: 282 3704, Fax: 286 6075, halabitours@email.com, www.halabitours.ps • Maxim Tours, Tel: 282 4415, 
Fax: 286 7596 • National Tourist Office, Tel: 286 0616, Fax: 286 0682, shurafa@mtcgaza.com • Time Travel 
Ltd., Tel: 283 6775, Fax: 283 6855, timetravel@marna.com

Air France and KLM, Tel: 02-628 2535/6 (Jerusa lem), Tel: 08-286 0616 (Gaza) • Air Sinai – Varig, Tel: 
02-627 2725 (Jerusalem), Tel: 08-282 1530 (Gaza) • Austrian Airlines Tel: 09-238 2065, Fax: 09-237 5598 
(Nablus) • bmi – Nazarene Aviation, Tel: 09-238 2065, Fax: 09-237 5598 (Nablus) • British Airways, Tel: 
09-238 2065, Fax: 09-237 5598 (Nablus) • Cyprus Airways, Tel: 02-240 4894 (Al-Bireh) • Delta Airlines, Tel: 
02-296 7250, Telefax: 02-298 6395 (Ramallah) • Egypt Air, Tel: 02-298 6950/49 (Ramallah), Tel: 08-282 1530 
(Gaza) • Emirates Airlines, Tel: 02-296 1780 (Ramallah) • Gulf Air, Tel: 09-238 6312 (Nablus), Tel: 02-295 
3912/3 (Ramallah) • Iberia, Tel: 02-628 3235/7238 (Jerusalem) • Lufthansa, Tel: 09-238 2065, Fax: 09-237 
5598 (Nablus) • Malev-Hungarian Airlines, Tel: 02-295 2180 (Ramallah) • Middle East Car Rental, Tel: 
02-295 2602, Fax: 295 2603 • PAL AVIATION, Tel. 02-296 7250 Telefax: 02-298 6395 (Ramallah) • Palestine 
Airlines, Tel: 08-282 2800 (Gaza), Tel: 08-282 9526/7 (Gaza) • Qatar Airways, Tel: 02-240 4895 (Al-Bireh), 
Tel: 08-284 2303 (Gaza), Royal Jordanian Airways, Tel: 02-240 5060 (Ramallah), Tel: 08-282 5403/13 (Gaza) 
• SN Brussels Airlines, Tel: 02-295 2180 (Ramallah), SAS Scandinavian Airlines, Tel: 02-628 3235/7238 
(Jerusalem) • South African Airways, Tel: 02-628 6257 (Jerusalem) • Swiss International Airlines, Tel: 
02-295 2180 (Ramallah) • Tunis Air, Tel: 02-298 7013 (Ramallah), Tel: 08-286 0616 (Gaza) • Turkish Airlines, 
Tel: 02-277 0130 (Bethlehem) 

Airport Information Gaza International Airport, Tel: 08-213 4289 • Ben Gurion Airport, Tel: 03-972 3344

Consulates

East Jerusalem (02) Apostolic Delegation, Tel: 628 2298, Fax: 628 1880 • Belgium, Tel: 582 8263, 
Fax: 581 4063, jerusalem@diplobel.org • European Community - Delegation to the OPT, Tel: 541 5888, 
Fax: 541 5848 • France, Tel: 591 4000, Fax: 582 0032 • Great Britain, Tel: 541 4100, Fax: 532 2368, britain.
jerusalem@fco.gov.uk, www.britishconsulate.org • Greece, Tel: 582 8316, Fax: 532 5392 • Italy, Tel: 561 8966, 
Fax: 561 9190 • Spain, Tel: 582 8006, Fax: 582 8065 • Swedish Consulate General, Tel: 646 5860, Fax: 
646 5861 • Turkey, Tel: 591 0555-7, Fax: 582 0214, turkcons.jerusalem@mfa.gov.tr, www.kudus.bk.mfa.gov.tr • 
United States of America, Tel: 622 7230, Fax: 625 9270 

Representative Offices to the PNA 

Ramallah & Al-Bireh (02) Argentina Representative Office to the PA, Tel: 241 2848/9, Fax: 241 
2850, repal-gov-pal@hotmail.com • Australia, Tel: 242 5301, Fax: 240 8290, austrep@palnet.com, ausaid@palnet.
com • Austria, Tel: 240 1477, Fax: 240 0479 • Brazil, Tel: 241 3753, Fax: 241 3756, admin-office@rep-brazil.
org • Bolivarian Republic of Venezuela, Tel: 240 58 60/1, Fax: 2405862, representacionenpalestina@yahoo.
com, representacionenpalestina@hotmail.com • Canada, Tel: 297 8430, Fax: 297 8446, rmlah@international.gc.ca 
• Chile, Tel: 296 0850, Fax: 298 4768, chileram@palnet.com • Cyprus, Tel: 240 6959, Fax: 240 4897 • Czech 
Republic, Tel: 296 5595, Fax: 296 5596 • Denmark, Tel: 242 2330, Fax: 240 0331 • Egypt, Tel: 297 7774, Fax: 
297 7772 • Finland, Tel: 240 0340, Fax: 240 0343 • Germany, Tel: 298 4788, Fax: 298 4786, gerrprof@palnet.
com • Hungary, Tel: 240 7676, Fax: 240 7678, humisram@palnet.com • India, Tel: 290 3033, Fax: 290 3035, roi_
ramallah@palnet.com • Ireland, Tel: 240 6811/2/3, Fax: 240 6816, irishrep@palnet.com • Japan, Tel: 241 3120, Fax: 
241 3123 • Jordan, Tel: 297 4625, Fax: 297 4624 • Mexico, Tel: 297 5592, Fax: 297 5594, ofimex-ramala@palnet.
com • Norway, Tel: 235 8600, Fax: 234 5079, repram@mfa.no • Poland, Tel: 297 1318, Fax: 297 1319 • Portugal, 
Tel: 240 7291/3, Fax: 240 7294 • Republic of Korea, Tel: 240 2846/7, Fax: 240 2848 • Russian Federation, 
Tel: 240 0970, Fax: 240 0971 • South Africa, Tel: 298 7355, Fax: 298 7356, sarep@sarep.org, www.sarep.org • 
Sri Lanka, Telefax: 290 4271 • Switzerland, Tel: 240 8360, vertretung@rah.rep.admin.ch • The Netherlands, 
Tel: 240 6639, Fax: 240 9638 • The People’s Republic of China, Tel: 295 1222, Fax: 295 1221, chinaoffice@
palnet.com

Gaza Strip (08) Egypt, Tel: 282 4290, Fax: 282 0718 • Germany, Tel: 282 5584, Fax: 284 4855 • Jordan, 
Tel: 282 5134, Fax: 282 5124 • Morocco, Tel: 282 4264, Fax: 282 4104 • Norway, Tel: 282 4615, Fax: 282 1902 
• Qatar, Tel: 282 5922, Fax: 282 5932 • South Africa, Tel: 284 1313, Fax: 284 1333 • Tunisia, Tel: 282 5018, 
Fax: 282 5028

United Nations and International Organisations

FAO - Food and Agriculture Organization of the United Nations Jerusalem (02), TeleFax: 532 2757, 532 1950, 
registry.fao@undp.org, www.fao.org • IBRD - International Bank for Reconstruction and De vel opment (World 
Bank), West Bank (02), Tel: 236 6500 Fax: 236 6543, Gaza (08) Tel: 282 4746 Fax: 282 4296, firstletterofsurname.
familyname@worldbank.org • IMF, - International Monetary Fund, www.imf.org, Gaza (08), Tel: 282 5913; Fax: 
282 5923, West Bank (02), Tel: 236 6530; Fax: 236 6543 • ILO - International Labor Organization, Jerusalem 
(02), Tel: 626 0212, 628 0933, Fax: 627 6746, Khaled.doudine@undp.org, Ramallah (02), Tel: 290 0022, Fax: 290 
0023, Nablus (09), Tel: 237 5692 - 233 8371, Fax: 233 8370 • OHCHR - Office of the High Commissioner for 
Human Rights, Gaza (08), Tel: 282 7021, Fax: 282 7321, ohchr@undp.org, West Bank Office, Telefax: 02-296 
5534 • UNESCO - United Nations Educational, Scientific, and Cultural Organization, Ramallah (02), 
Tel: 295 9740, Fax: 295 9741, unesco@palnet.com • UNFPA - United Nations Population Fund, Jerusalem 
(02), Tel: 581 7292, Fax: 581 7382, unfpa.ps@undp.org, www.unfpa.ps • UNICEF - United Nations Children’s 
Fund, Jerusalem (02), Tel: 583 0013,4 Fax: 583 0806, Gaza (08), Tel: 286 2400, Fax: 286 2800, Jerusalem@
unicef.org • UNIFEM - United Nations Development Fund for Women, Telefax: 628 0450, Tel: 628 0661 • 
UN OCHA - United Nations Office for Coordination of Humanitarian Affairs, Tel: 582 9962/02 - 582 5853, 
Fax: 582 5841, ochaopt@un.org, www.ochaopt.org • UNRWA - United Nations Relief and Works Agency, 
Gaza (08), Tel: 677 7333, Fax: 677 7555, unrwapio@unrwa.org, West Bank (02), Tel: 589 0401, Fax: 532 2714, 
firstletterofsurname.familyname@unrwa.org • UNSCO - Office of the Special Coordinator for the Middle East 
Peace Process, Tel: 08-284 3555/02-568 7276, Fax: 08-282 0966/02-568 7288, UNSCO-Media@un.org, www.
unsco.org • UNTSO - United Nations Truce Supervision Organization, Jerusalem (02), Tel: 568 7222 - 568 
7444, Fax: 568 7400, DPKO-UNTSO-admin@un.org • WFP - World Food Programme, Gaza (08), Tel: 282 
7463, Fax: 282 7921, Jerusalem (02), Tel: 540 1340, Fax: 540 1227, Arnold.Vercken@wfp.org • WHO - World 
Health Organization, Jerusalem (02), Tel: 540 0595, Fax: 581 0193, who@papp.undp.org, Gaza (08), Tel: 282 
2033, Fax: 284 5409, who@palnet.com • World Bank, Tel: 236 6500, Fax: 236 6543

United Nations Development Programme (UNDP)
Programme of Assistance to the Palestinian People (PAPP)

4 Al-Ya’qubi Street, Jerusalem, Tel: 02 6268200, Fax: 02 6268222 
E-mail: registry.papp@undp.org / URL: http://www.papp.undp.org
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East Jerusalem (02) Hospitals Augusta Victoria, Tel: 627 9911 • Dajani Maternity, Tel: 583 3906 
• Hadassah (Ein Kerem), Tel: 677 7111 • Hadassah (Mt. Scopus), Tel: 584 4111 • Maqassed, Tel: 627 0222 
• Red Crescent Maternity, Tel: 628 6694 • St. John’s Opthalmic, Tel: 582 8325 • St. Joseph, Tel: 591 
1911 • Clinics and Centers Arab Health Center, Tel: 628 8726 • CHS Clinics, Tel: 628 0602/0499 • Ibn 
Sina Medical Center, Tel: 540 0083/9, 532 2536 • Jerusalem First Aid Clinic, Tel: 626 4055 • Medical 
Relief Womens, Health Clinic, Tel: 583 3510 • Palestinian Counseling Center, Tel: 656 2272, 656 
2627 • Peace Medical Center, Tel: 532 7111, 532 4259 • Red Crescent Society, Tel: 586 056 • Spafford 
Children’s Clinic, Tel: 628 4875 • The Austrian Arab Commu nity Clinic (AACC), Tel: 627 3246 • The 
Jerusalem Princess Basma Center for Disabled Children, Tel: 628 3058 

Bethlehem (02) Hospitals Al-Dibis Maternity, Tel: 274 4242 • Al-Hussein Government, Tel: 274 
1161 • Bethlehem Arab Society for Rehabilitation, Tel: 274 4049-51, Fax: 274 4053 • Caritas Baby, Tel: 
275 8500, Fax: 275 8501 • Mental Health, Tel: 274 1155 • Shepherd’s Field Hospital, Tel: 277 5092 • St. 
Mary’s Maternity, Tel: 274 2443 • The Holy Family, Tel: 274 1151, Fax: 274 1154 Clinics and Centers 
Beit Sahour Medical Center, Tel: 277 4443 • Bethlehem Dental Center, Tel: 274 3303 

Hebron (02) Hos pi tals Amira Alia, Tel: 222 8126 • Al-Ahli, Tel: 222 0212 • Al-Meezan, Tel: 225 7400/1 
• Al-Za’tari, Tel: 222 9035 • Mohammed Ali, Tel: 225 3883/4 • Shaheera, Tel: 222 6982 • St. John’s 
Opthalmic, Tel: 223 6047 • The Red Crescent, Tel: 222 8333 • Yattah Governmental Hospital, Tel: 
227 1017, 227 1019 Clinics and Centers Red Crescent Society, Tel: 222 7450 • UPMRC, Tel: 222 6663 

Jericho (02) Hospitals Jericho Government, Tel: 232 1967/8/9 Clinics and Centers UPMRC, Tel: 
232 2148 

Nablus (09) Hospitals Al-Aqsa Hospital and Medical Center, Tel: 294 7666 • Al-Ittihad, Tel: 237 
1491 • Al-Watani, Tel: 238 0039 • Al-Zakat Hospital (TolKarem), Tel: 268 0680 • Aqraba Maternity 
Home, Tel: 259 8550 • Rafidia, Tel: 239 0390 • Salfit Emergency Governmental Hospital, Tel: 251 5111 
• Specialized Arab Hospital, Tel: 239 0390 • St. Luke’s, Tel: 238 3818 • UNRWA Qalqilia Hospital 
(Qalqiliya), Tel: 294 0008 Clinics and Centers Al-Amal Center, Tel: 238 3778 • Arab Medical Center, 
Tel: 237 1515 • Hagar (Handicapped Equipment Center), Tel: 239 8687 • Red Crescent Society, Tel: 
238 2153 • UPMRC, Tel: 283 7178

Ramallah & Al-Bireh (02) Hospitals Arabcare Hospital, Tel: 298 6420 • AL-Karmel 
Maternity Home, Tel: 247 1026 • Al-Mustaqbal Hospital, Tel: 240 4562 • AL-Nather Maternity 
Hospital, Tel: 295 5295 • Ash-Sheikh Zayed Hospital, Tel: 298 8088 • Birziet Maternity Home, 
Tel: 281 0616 • Care Specialized Dental Center, Tel: 297 5090 • Khaled Surgical Hospital, Tel: 
295 5640 • Ramallah Government Hospitals, Tel: 298 2216/7 • Red Crescent Hospital, Tel: 240 
6260 Clinics and Centers Arab Medical Center, Tel: 295 4334 • Arabcare Medical Center, 
Tel: 298 6420 • Emergency & Trauma Center, Tel: 298 8088 • Harb Heart Center, Tel: 296 0336 
• Modern Dental Center, Tel: 298 0630 • National Center for Blood Diseases “Hippocrates” 
Thalessemia and Hemophilia Center, Tel: 296 5082, Fax: 296 5081 • Patients’ Friends Society  
K. Abu Raya Re ha bili tation Centre, Tel: 295 7060/1 • Palestinian Hemophilia Association-PHA, 
Telefax: 297 5588 • Peace Medical Center, Tel: 295 9276 • Red Crescent Society, Tel: 240 6260 • UPMRC, 
Tel: 298 4423, 296 0686 

Gaza Strip (08) Hospitals Al-Ahli Al-Arabi, Tel: 286 3014 • Dar Al-Salam, Tel: 285 4240 • Nasser, Tel: 
205 1244 • Shifa, Tel: 286 2765 Clinics and Centers Arab Medical Center, Tel: 286 2163 • Beit Hanoun 
Clinic, Tel: 285 8065 • Dar Al-Shifa, Tel: 286 5520 • Hagar (Handicapped Equipment Center), Tel: 284 
2636 • St. John’s Opthalmic, Tel: 284 8445 • UPMRC, Tel: 282 7837

East Jerusalem (02) Quds Bank (Al-Ezzarieh), Tel: 279 8803 • Arab Bank (Al-Ezzarieh), Tel: 279 6671, 
Fax: 279 6677 • Arab Bank (Al-Ram), Tel: 234 8710, Fax: 234 8717 • Center for Development Consultancy 
(CDC), Tel: 583 3183, Fax: 583 3185 • Commer cial Bank of Palestine, Tel: 279 9886, Fax: 279 9258 

Bethlehem (02) Arab Bank, Tel: 277 0080, Fax: 277 0088 • Arab Land Bank, Tel: 274 0861 • Cairo-
Amman Bank, Tel: 274 4971, Fax: 274 4974 • Jordan National Bank, Tel: 277 0351, Fax: 277 0354 • Bank 
of Palestine Ltd., Tel: 276 5515/6, Fax: 276 5517 • Palestine Investment Bank, Tel: 277 0888, Fax: 277 0889 

Hebron (02) Quds Bank, Tel: 221 1357 • Al-Ahli Bank, Tel: 222 4801/2/3/4 • Arab Bank, Tel: 222 6410, 
Fax: 222 6418 • Bank of Palestine Ltd., Tel: 225 0001/2/3 • Cairo-Amman Bank, (Wadi Al-Tuffah) Tel: 222 
5353/4/5 • Cairo-Amman Bank, (Al-Balad) Tel: 222 9803/4 • Cairo-Amman Bank, (The Islamic Branch) 
Tel: 222 7877 • Islamic Arab Bank, Tel: 2254156/7 • Islamic Bank, Tel: 222 6768 • Jordan Bank, Tel: 222 
4351/2/3/4 • Palestine Investment Bank, Tel: 225 2701/2/3/4 • The Housing Bank, Tel: 225 0055 

Border Crossings
Allenby Bridge 02-994 2302 
Arava Border 08-630 0555
Eretz Crossing 08-674 1672
Rafah Border 08-673 4205 
Sheikh Hussien 04-609 3410

City Fire Ambulance Police 
Jerusalem* 02-6282222 101 100 
CHS (Old City Jerusalem) 101 / 050-319120 
Bethlehem 02-274 1123 101 / 02-274 4222 02-274 8231 
Gaza 08-2863633 101 / 08-2863633 08-2863400 
Hebron 102/22 28121-2-3 101  100
Jericho 02-232 2658 101 / 02-232 1170 02-232 2521 
Jenin 04-250 1225 101 / 04-250 2601 04-250 1035 
Nablus 09-238 3444 101 / 09-238 0399 09-238 3518 
Ramallah 02-295 6102 101 / 02-240 0666 02-295 6571 
Child Helpline Palestine (121) free line
Tulkarem 09-267 2106 101 / 09-267 2140 09-267 2161 
Qalqilia 09-294 0440 101 / 09-294 0440 09-294 22730 

Calls from Overseas
Dial access code, international 
country code (972) or (970), 
area code (without the zero), 
desired number

Telephone Services
Bezeq
Wake up calls 1475
Talking Clock  
Time around the world 1455
Vocal Information 1975
Pager Service 1705
Repeat call *41
Last call  *42
Call waiting *70
Call forwarding *71
General information 199
Services 164
Corporate services 166

Tourism and An tiq uities 
Police
Bethlehem 02-277 0750/1
Gaza 08-282 9017
Jericho 02-232 4011
Nablus 09-385 244

Paltel
Wake up calls 175
Free fax service 167
Follow me  
(forwarding calls) 72*
Phone book 144
Maintenance 166
Information 199
Internet maintenance 167

Ramallah (02) Quds Bank (Al-Masyoon), Tel: 297 0014, (El-Bireh), Tel: 298 3391 • Al Rafah Microfinance 
Bank, Tel: 297 8710, Fax: 297 8880 • Arab Bank, (Al-Balad) Tel: 298 6480, Fax: 298 6488 • Arab Bank, 
(Al-Bireh), Tel: 295 9581, Fax: 295 9588 • Arab Bank, (Al-Manara) Tel: 295 4821, Fax: 295 4824 • Arab Bank 
(Masyoun Branch), Tel: 297 8100 • Arab Land Bank, Tel: 295 8421 • Bank of Palestine, Tel: 296 5010, Fax: 
298 5920 • Bank of Palestine, (Al-Irsal) Tel: 296 6860, Fax: 296 6864 • Arab Palestinian Investment Bank, 
Tel: 298 7126, Fax: 298 7125 • Beit Al-Mal Holdings, Tel: 298 6916, Fax: 298 6916 • HSBC Bank Middle 
East, Tel: 298 7802, Fax: 298 7804 • Cairo-Amman Bank, Tel: 298 3500, Fax: 295 5437 • The Center for 
Private Enterprise Development, Tel: 298 6786, Fax: 298 6787 • Commercial Bank of Palestine, Tel: 
295 4141, Fax: 295 4145 • Cooperative Development Unit, Tel: 290 0029, Fax: 290 0029 • Deutsche 
Ausgleichsbank (DTA), Tel: 298 4462, Fax: 295 2610 • The Housing Bank, Tel: 298 6270, Fax: 298 6276 • 
International Islamic Arab Bank, Tel: 240 7060, Fax: 240 7065 • Jordan Bank, Tel: 295 8686, Fax: 2958684 
• Jordan-Gulf Bank, Tel: 298 7680, Fax: 298 7682 • Jordan-Kuwait Bank, Tel: 240 6725, Fax: 240 6728 • 
Jordan National Bank, Tel: 295 9343, Fax: 295 9341 • Palestine International Bank (PIB), Tel: 298 3300, 
Fax: 298 3333 • Palestine Investment Bank, Tel: 298 7880, Fax: 298 7881 • Palestine Islamic Bank, Tel: 
295 0247, Fax: 295 7146 • Union Bank, Tel: 298 6412, Fax: 295 6416 

Gaza Strip (08) Quds Bank (Al-Remal), Tel: 284 4333 • Arab Bank, Tel: 08-286 6288, Fax: 282 0704 • 
Arab Bank (Al-Rimal), Tel: 282 4729, Fax: 282 4719 • Arab Bank, (Khan Younis) Tel: 205 4775, Fax: 205 4745 
• Arab Bank (Karny), Tel: 280 0020, Fax: 280 0028 • Arab Land Bank, Tel: 282 2046, Fax: 282 1099 • Bank 
of Palestine Ltd., Tel: 282 3272, Fax: 286 5667 • Beit Al-Mal Holdings, Tel: 282 0722, Fax: 282 5786 • 
Cairo-Amman Bank, Tel: 282 4950, Fax: 282 4830 • Commercial Bank of Palestine, Tel: 282 5806, Fax: 
282 5816 • The Housing Bank, Tel: 282 6322, Fax: 286 1143 • Jordan Bank, Tel: 282 0707, Fax: 282 4341 • 
Palestine Development Fund, Tel: 282 4286, Fax: 282 4286 • Palestine International Bank (PIB), Tel: 
284 4333, Fax: 284 4303 • Palestine Investment Bank, Tel: 282 2105, Fax: 282 2107 

Nablus (09) Quds Bank, Tel: 235 9741, (Nablus Aljded) , Tel: 239 7782 • Arab Bank, Tel: 238 2340, Fax: 
238 2351 • Arab Bank (Askar), Tel: 231 1694, Fax: 234 2076 • Arab Land Bank, Tel: 238 3651, Fax: 238 3650 
• Bank of Palestine Ltd., Tel: 238 2030, Fax: 238 2923 • Bank of Palestine (Al-Misbah), Tel: 231 1460, Fax: 
231 1922 • Cairo-Amman Bank, Tel: 238 1301, Fax: 238 1590 • Commercial Bank of Palestine, Tel: 238 
5160, Fax: 238 5169 • The Housing Bank, Tel: 238 6060, Fax: 238 6066 • Jordan Bank, Tel: 238 1120, Fax: 
238 1126 • Jordan-Gulf Bank, Tel: 238 2191, Fax: 238 1953 • Jordan-Kuwait Bank, Tel: 237 7223, Fax: 
237 7181 • Jordan-National Bank, Tel: 238 2280, Fax: 238 2283 • Palestine Investment Bank, Tel: 238 
5051, Fax: 238 5057 • Palestine International Bank, Tel: 239 7780, Fax: 239 7788
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Arts and Culture: Al Rowwad Theatre Centre www.alrowwad.virtualactivism.net, A.M. Qattan 
Foundation www.qattanfoundation.org, Ashtar Theater www.ashtar-theatre.org, Al Kasaba Theatre and 
Cinematheque www.alkasaba.org, Al-Ma’mal Foundation for Contemporary Art www.almamalfoundation.
org, Al Mathaf www.almathaf.ps, ArtSchool Palestine www.artschoolpalestine.com, Baha Boukhari www.
baha-cartoon.net, Educational Bookshop www.educationalbookshop.com, Family Net www.palestine-
family.net, Khalil Sakakini Cultural Center (Ramallah) www.sakakini.org, Paltel Virtual Gallery (Birzeit 
University) www.virtualgallery.birzeit.edu, Rim Banna www.rimbanna.com, RIWAQ: Centre for Architectural 
Conservation www.riwaq.org, Sunbula (fair trade/crafts) www.sunbula.org, The Popular Arts Centre 
www.popularartcentre.org, Sumud www.sumud.net, Pal es tinian Pottery www.pal es tinianpottery.com, The 
International Center of Bethlehem (Dar Annadwa) www.annadwa.org, The Musical Intifada www.
docjazz.com, El-funoun www.el-funoun.org, Sabreen Association for Artistic Development www.sabreen.
org, The Virtual Gallery www.virtualgallery.birzeit.edu, 

Business and Economy: Arab Pal es tinian In vestment Com pany www.apic-pal.com, Hebron Store 
www.hebron-store.com, Jawwal www.jawwal.ps, Massar www.massar.com, The Palestinian Economic 
Council for De vel opment and Re con struction (PECDAR) www.pecdar.org, Pal es tinian Securities 
Ex change, Ltd. www.p-s-e.com, Pal es tine Development and In vestment Ltd. (PADICO) www.padico.
com, Paltel Group. www.paltelgroup.ps, Tatweer Information Technology & Business Solutions www.
progress.ps, Wataniya Palestine www.wataniya-palestine.com 

Directories, ISPs and Por tals: Jaffa Net www.weino.com, Hadara www.hadara.ps, Al-Quds Network 
www.alqudsnet.com, Masader, the Palestinian NGO Portal www.masader.ps, Palseek www.palseek.
com, Paleye www.paleye.com, Al Buraq www.alburaq.net, The Palestinian NGO Portal www.masader.ps 

Government: PLO Negotiations Affairs Department (NAD) www.nad-plo.org, PNA www.pna.gov.ps, 
Ministry of Higher Edu cation www.mohe.gov.ps, Min is try of In dus try www.industry.gov.ps, Ministry of 
Education www.moe.gov.ps, Min is try of Health www.moh.gov.ps, Government Computer Center www.
gcc.gov.ps, Orient House www.orienthouse.org 

Health and Mental Health: Augusta Victoria Hospital www.avh.org, Gaza Community Mental Health 
Programme www.gcmhp.net, Ministry of Health www.moh.gov.ps, Palestinian Counseling Center 
www.pcc-jer.org, Red Crescent Society www.palestinercs.org, Spafford Children’s Clinic www.spafford-
jerusalem.org, UNFPA www.unfpa.ps, Union of Palestinian Medical Relief Committees www.upmrc.org, 
Bethlehem Arab Society for Rehabilitation www.basr.org, Palestine Medical Council www.pmc.ps

Human Rights Organisations: Al Haq www.alhaq.org, Defence for Children International Palestine 
Section www.dci-pal.org, Human Rights and Good Governance Secretariat in the oPt www.humanrights.
ps, LAW - The Pal es tinian Society for the Pro tection of Human Rights and the Environment 
www.lawsociety.org, The Palestinian Centre for Human Rights www.pchrgaza.org, BADIL www.badil.org, 
Women’s Affairs Technical Committee (WATC) www.pal-watc.org; www.pcc-jer.org

Research and News: Applied Research Institute - Jerusalem www.arij.org, JMCC www.jmcc.org, 
PASSIA www.passia.org, MIFTAH www.miftah.org, AMIN www.amin.org, Al Quds www.alquds.com, Al 
Ayyam www.al-ayyam.com, WAFA www.wafa.pna.net, Palestine Wildlife Society www.wildlife-pal.org, 93.6 
RAM FM www.ramfm.net, Ramallah on line www.ramallahonline.com, Ramattan Studios www.ramattan.
com, Palestine Family Net www.palestine-family.net, Palestine Mapping Centre www.palmap.org, The 
Palestine Monitor www.palestinemonitor.org, The Palestinian Center for Rapprochement between 
People www.imemc.org, OCHA- The United Nations Office for the Coordination of Humanitarian 
Affairs www.ochaopt.org, Englishpal www.englishpal.ps, Ma’an News Agency www.maannews.net/en

Tourism: Ministry of Tourism www.travelpalestine.ps, Arab Hotel Association www.palestinehotels.
com, Holy land Incoming Tour Operators Association www.holylandoperators.com, Diyafa Hospitality 
Management Consultants Group www.diyafa.ps, visitpalestine www.visitpalestine.ps

Travel Agencies: Al ter native Tourism Group www.patg.org, Atlas Aviation www.atlasavia.com, Awad 
Tourist Agency www.awad-tours.com, Aweidah Tours www.aweidah.com, Blessed Land Travel www.
blessedland.com, Crown Tours www.crown-tours.com, Daher Travel www.dahertravel.com, Guiding Star 
www.guidingstarltd.com, Halabi Tours and Travel Co. www.halabitours.ps, Jiro Tours www.jirotours.com, Mt. 
of Olives Tours www.olivetours.com, Pioneer Links www.pioneer-links.com, Raha Tours www.rahatravel.
com, Ramallah Travel Agency www.kaoud.org, United Travel www.unitedtravelltd.com, Universal Tourist 
Agency www.universal-jer.com

Universities: Birzeit University www.birzeit.edu, An-Najjah University www.najah.edu, Al-Quds 
University www.alquds.edu, Al-Azhar University (Gaza) www.alazhar-gaza.edu, Arab American University 
www.aauj.edu, Bethlehem University www.bethlehem.edu, Hebron University www.hebron.edu, The 
Islamic University (Gaza) www.iugaza.edu, Palestine Polytechnic www.ppi.edu

As Palestine continues its struggle for independence, it has already begun to acquire sovereign cyberspace recognition. 
A difficult three-year international debate resulted in the “Occupied Palestinian Territory” being officially assigned the 
two-letter suffix, “.ps,” in the ISO 3166-1 list for the representation of names of countries or territories. The successful 
struggle to attain country code 970 led the way for the Internet Corporation for Associated Names and Numbers 
(ICANN), the international corporation that manages the country code Top-Level Domain (ccTLD) system on the 
Internet, on 22 March 2000, to assign Palestine its unique country identifier, “.ps,” in line with other sovereign nations 
such as .fr for France and .ca for Canada.

Map Source: PalMap - GSE
© Copyright to GSE and PalMap
Map source, designer and publisher:
GSE - Good Shepherd Engineering & Computing
P.O.Box 524, 8 Jamal Abdel Nasser St.,
Bethlehem, West Bank, Palestine
Tel: +970 2 2744728 / Fax: +970 2 2751204 (Also +972)
map@palmap.org / www.gsecc.com / www.palmap.org
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The Last Word

Sani P. Meo
Publisher

Business Attitude
The setting is a small private-sector company working in Ramallah in 1986. 

“Business as usual” then meant easy access to work; easy access to customers – 
whether in Jerusalem, Gaza, or even Dabburiya in the Galilee; being on the waiting 
list for almost a year for approval from the Israeli civil administration to get a phone; 
no fax, no cellular phones, and surely no Facebook or even Internet! 

Yet for exactly those reasons, life was simpler, slower in pace, and far less stressful. 
Twenty-five years later, access to work is difficult – particularly from out of town; 
access to customers is, at best, not easy, even within Ramallah because of road 
congestion and, at worst, almost impossible, if customers are in Jerusalem, Gaza, or 
Dabburiya. On the positive side, if this is positive, telephone lines are easily obtained; 
electronic communication gadgets abound and are rather inexpensive; and access 
to information about anything and anyone is at your fingertips via the Internet.

Having witnessed all these transformations, I believe that yet another stark 
difference exists between these two eras: the change in attitude of institutions towards 
their customers – unfortunately, for the worse. I dare say the downturn covers the 
terms of engagement not only of businesses towards their clients but within the 
businesses themselves. 

The experience of our software development firm, conceived in 1985 to offer 
turn-key computer solutions to businesses, shows that the bilateral and reciprocal 
relationships with those we had contracts with at the time were representative across 
the board. Serop Ohannessian and the late Anwar Aqel immediately come to mind 
when I remember the times we engaged with their two businesses. The least I can 
say about our business relationship – apart from its being professional – is that it 
was extremely courteous, respectful, straightforward, and gentlemanly. There must 
have been misunderstandings and differences along the way, but the fact that I still 
look back positively and warmly at how we conducted business twenty-odd years 
ago is, in itself, a statement. 

Business attitude today is unfortunately not so. Good or bad, the current business 
environment in Palestine is similar to that in Amman, Cairo, Istanbul, Madrid, and 
possibly even Atlanta. Irrespective of the reasons why we’ve become rather harsh 
and often rude to one another, I wish we would all consciously work on having more 
(or at least some) compassion as well as a personal touch and a commitment to 
customer care when we conduct business. I wish people would return phone calls. I 
long for the day when a bank employee picks up the phone when a client calls. It would 
be good if people would reply to e-mails marked “urgent” and lovely if bureaucrats 
would remember that those who seek a service need to get back to work or to their 
families rather than get tangled up in a complex set of knots.

Finally, it would be wonderful if we would treat individuals or institutions smaller 
in size and stature with respect rather than giving the impression that they are not 
important and that we have bigger and more important things to do.

Exotic jewels decorate a traditional Nablus 
hammam. Photo from Palestine Image Bank.




